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INTRODUCTION 

Every year Californians provide generous support to a wide array of charities, either 
directly or through commercial fundraisers who are hired by charities to solicit donations on their 
behalf. The term “commercial fundraiser” refers generally to a person or corporation that 
contracts with charities, for compensation, to raise money on their behalf.  The commercial 
fundraiser charges charities a flat fee or a percentage of the contributions collected on behalf of 
the charities. By law, commercial fundraisers are required to register with the Attorney 
General’s Registry of Charitable Trusts prior to soliciting in California and file annual financial 
disclosure reports that set forth income and expenses for each solicitation campaign. 

This report is a summary of information contained in those annual financial disclosure 
reports for 2007, and includes, in addition to cash contributions, donations of used personal 
property (such as clothing and vehicles) and its resale, for the benefit of charity.  Tables 1, 2 and 
3 provide information from financial reports submitted by commercial fundraisers engaged in 
activities such as direct mail, telemarketing, auctions, and entertainment events.  Tables 4, 5 and 
6 provide information from financial reports submitted for thrift stores and vehicle donation 
programs. 

It is important to note that most of the charities registered with the Attorney General do  
not use commercial fundraisers to raise funds.  Historical figures show that a campaign 
conducted by a commercial fundraiser returns to the charity, on average, less than 50 percent of 
the contributions it raises on a charity’s behalf.  The remainder is retained by the commercial 
fundraiser as a fundraising fee. 

Information provided in Tables 1, 2 and 3 can be summarized as follows: 

x   Information was obtained from 730 completed financial reports. 

x   Commercial fundraisers collected approximately $370.3 million in charitable 
contributions in 2007.  This is an increase of $37.5 million over the amount reported in 
2005. 

x   The distribution to charity was approximately $161.6 million, an increase of $5.4 million 
over the amount reported in 2005. 

x   The average distribution to charity from all campaigns conducted by commercial 
fundraisers in 2007 was 43.63%, an increase of 7.15% over the average reported in 2005. 

DONATIONS OF PERSONAL PROPERTY:  THRIFT STORES AND  
VEHICLE DONATION PROGRAMS  

Thrift stores handle what is known under state law as “salvageable personal property.” 
The stores may be operated directly by a charity or by for-profit vendors.  For-profit vendors fall 
within the definition of commercial fundraisers if they receive a management fee or commission 



from a charity on whose behalf the thrift store is operated or if they purchase a majority of their 
goods from charities or social welfare organizations at negotiated prices.  (Government Code, 
§ 12599.) 

Charities that operate their own thrift stores incur overhead and other expenses associated 
with the operation of a retail store. After those expenses are paid, the earnings are used by the 
charities for such things as management expenses and charitable program services.  

In California, vehicle donation programs have become more popular over the past 10 
years. These programs are administered either by charities themselves on an in-house basis or by 
commercial fundraisers that contract to solicit and manage the programs on a charity’s behalf. 

The process of donating a vehicle usually begins when a donor contacts a charity in 
response to a solicitation campaign.  In the initial phone conversation, the donor will be asked 
questions about the vehicle.  Generally, unless the cost of towing the vehicle exceeds its value,  
the vehicle will be accepted. Donors are responsible for notifying the Department of Motor 
Vehicles of the transfer of registration. Failure to transfer registration has subjected many 
donors to subsequent penalties and expenses incurred after donation, most often as a result of 
parking violations. 

The summary of Thrift Store operations and Vehicle Donation programs includes the 
following information: 

Table 4: Thrift Store Operations – Goods Purchased from Charity: This table lists, in 
alphabetical order, each charitable organization that solicited donations of used clothing and 
merchandise (“salvageable personal property”) and sold the property to a for-profit thrift store 
operator. The name of the for-profit store operator is also listed.  (16 reports filed) 

Table 5: Thrift Store Operations – Management Fee/Commission: This table lists, in 
alphabetical order, each charitable organization that solicited donations of used clothing and 
merchandise and paid a management fee or commission to a for-profit thrift store operator.  The 
name of the for-profit thrift store operator is also listed.  (4 reports filed) 

Table 6: Vehicle Donation Programs: This table lists, in alphabetical order, each charitable 
organization that solicited vehicles and paid a management fee or commission to a for-profit 
reseller. (575 reports filed) 

The data contained in these tables can be summarized as follows: 

x   For-profit thrift store operators that purchased goods from charities reported total revenue 
of approximately $29.6 million for the 2007 reporting period.  Of this amount, 
approximately $5.5 million, or 18.62%, was paid to charitable organizations.  Total 
revenue was down considerably from 2005; the percent to charity, however, increased by 
5.43%. 



 

 

	 

	 

x	 For-profit thrift store operators that were paid a fee or commission by charities reported 
total revenue of approximately $4.4 million for the 2007 reporting period, with 
approximately $166,929, or 3.75%, paid to the charitable organizations.  Total revenue 
was less than in 2005 and the percent to charity was also down by about 1%. 

x	 Vehicle donations resulted in approximately $27.2 million in total revenue, with the 
charitable organizations receiving approximately $11.78 million, or 43.36%, of this 
amount.  Total revenue was down from 2005; the percent to charity was also down by 
5.67%. 

The information in this summary is derived from unedited reports filed by charities and 
fundraisers. The filed reports should be consulted for more complete information regarding 
each solicitation campaign.   

The financial reports filed for each campaign are available for public inspection at the 
Attorney General’s Registry of Charitable Trusts, located on the 17th Floor at 1325 J Street, 
Sacramento, CA.  Copies of the financial reports can be requested by contacting the Attorney 
General’s Registry of Charitable Trusts at RCT@doj.ca.gov. 

The Attorney General also publishes a Guide to Charitable Giving for Donors, which 
provides advice, guidelines and information to help donors in making giving decisions.  The 
Guide is available on our website at http://ag.ca.gov/charities or a copy can be requested by 
writing to the Attorney General’s Registry of Charitable Trusts, P.O. Box 903447, Sacramento, 
CA 94203-4470. 
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TABLE 1  

This table lists, in alphabetical order, each charitable organization that contracted with a 
commercial fundraiser to conduct one or more solicitation campaigns on its behalf.  For each 
campaign, the table lists the name of the charity, name of the commercial fundraiser used, total 
revenue raised by the campaign, total revenue to charity, and percentage of revenue that the 
charity received. 

Note:  Negative amounts in the “To Charity” column indicate the campaign raised less than the 
commercial fundraiser fee guaranteed in the contract between the charity and the fundraiser. 
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TABLE 2  

This table lists, in alphabetical order, each commercial fundraiser that contracted with a 
charitable organization to conduct one or more solicitation campaigns on the charity’s behalf.  
For each campaign, the table lists the name of the commercial fundraiser, name of the charity, 
total revenue raised from the campaign, total revenue to charity, and percentage of revenue that 
the charity received. 

Note:  Negative amounts in the “To Charity” column indicate the campaign raised less than the 
commercial fundraiser fee guaranteed in the contract between the charity and the fundraiser. 
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TABLE 3  

This table lists each charitable organization that contracted with a commercial fundraiser to 
conduct one or more solicitation campaigns on its behalf and ranks them by percentage of 
revenue the charity received from each campaign.   

Note:  Negative amounts in the “To Charity” column indicate the campaign raised less than the 
commercial fundraiser fee guaranteed in the contract between the charity and the fundraiser. 
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TABLE 4
 
  

Thrift Store Operations 



Cost of Goods Purchased from Charity 





rity/Charitable Purpose Commercial Fundraiser Revenue To Charity % to Charity 

CER FEDERATION, INC. AMERICAN WAY MANAGEMENT, INC. 969,661.00 18,000.00 1.86 
BOX 1298 8237 SEPULVEDA PLACE 
NING CA  92220 VAN NUYS CA  91402 

MMUNITY ASSISTANCE FOR THE RETARDED AND NORQUIST SALVAGE CORPORATION 2,059,210.00 556,840.00 27.04 
DICAPPED, INC. 2151 PROFESSIONAL DR STE 200 
3 ALMEDA ST ROSEVILLE CA  95661 
TRO VALLEY CA  94546 

MMUNITY ASSISTANCE FOR THE RETARDED AND NORQUIST SALVAGE CORPORATION 2,858,133.00 794,035.00 27.78 
DICAPPED, INC. 2151 PROFESSIONAL DR STE 200 
3 ALMEDA ST ROSEVILLE CA  95661 
TRO VALLEY CA  94546 

MMUNITY ASSISTANCE FOR THE RETARDED AND NORQUIST SALVAGE CORPORATION 2,505,043.00 728,849.00 29.10 
DICAPPED, INC. 2151 PROFESSIONAL DR STE 200 
3 ALMEDA ST ROSEVILLE CA  95661 
TRO VALLEY CA  94546 

PING HANDS FOR THE BLIND AMERICAN WAY MANAGEMENT, INC. 1,785,284.00 23,190.00 1.30 
34-C DEVONSHIRE ST 8237 SEPULVEDA PLACE 
ATSWORTH CA  91311 VAN NUYS CA  91402 

PING HANDS FOR THE BLIND AMERICAN WAY MANAGEMENT, INC. 619,950.00 11,566.00 1.87 
34-C DEVONSHIRE ST 8237 SEPULVEDA PLACE 
ATSWORTH CA  91311 VAN NUYS CA  91402 

PING HANDS FOR THE BLIND AMERICAN WAY MANAGEMENT, INC. 1,707,861.00 27,437.00 1.61 

34-C DEVONSHIRE ST 8237 SEPULVEDA PLACE 
ATSWORTH CA  91311 VAN NUYS CA  91402 
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Supplemental Report 
Thrift Store Operations - Cost of Goods Purchased From Charity -  2007 

Listing in Alphabetical Order by Charity Name 

rity/Charitable Purpose Commercial Fundraiser Revenue To Charity % to Charity 

LINE CRISIS PREGNANCY CENTER PIILANI, INC. 619,054.24 28,633.11 4.63 
7 W GRAND AVE C/O CALIFORNIA COOL THRIFT STORE 
BOX 1974 PO BOX 1974 
OVER BEACH             CA  93433 SANTA MARIA CA  93456-1974 

ARC OF SAN FRANCISCO NORQUIST SALVAGE CORPORATION 3,018,630.00 801,921.00 26.57 
0 HOWARD STREET 2151 PROFESSIONAL DR STE 200 

FRANCISCO CA  94103 ROSEVILLE CA  95661 

CATALYSTS FOUNDATION FOR AIDS CALIFORNIA THRIFT MANAGEMENT, INC. 1,221,127.00 60,240.00 4.93 
ARENESS AND CARE 8800 FOOTHILL BLVD 
58 ELM AVE SUNLAND CA  91040 
CASTER CA  93534 

COALITION TO END FAMILY VIOLENCE THRIFT STORE CORPORATION, THE 2,214,431.00 242,693.00 10.96 
0 N VENTURA RD 270 EAST MAIN ST 

  ARD CA  93030 VENTURA CA  93001 

R, INC. NORQUIST SALVAGE CORPORATION 2,133,004.00 670,096.00 31.42 
0 T STREET, SUITE 201 2151 PROFESSIONAL DR STE 200 
RAMENTO  CA 95816 ROSEVILLE CA  95661 

R, INC. NORQUIST SALVAGE CORPORATION 1,479,412.00 378,971.00 25.62 
0 T STREET, SUITE 201 2151 PROFESSIONAL DR STE 200 
RAMENTO               CA  95816 ROSEVILLE CA  95661 

R, INC. NORQUIST SALVAGE CORPORATION 2,231,515.00 696,808.00 
 31.23
 
0 T STREET, SUITE 201 2151 PROFESSIONAL DR STE 200 
RAMENTO  CA 95816 ROSEVILLE CA  95661 
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Supplemental Report 
Thrift Store Operations - Cost of Goods Purchased From Charity -  2007 

Listing in Alphabetical Order by Charity Name 

rity/Charitable Purpose Commercial Fundraiser Revenue To Charity % to Charity 

TNAM VETERANS OF AMERICA, INC. 
5 CAMERON ST SUITE 400 
ER SPRING MD  20910 

VALLEY THRIFT STORE, INC. 
PO BOX 1747 
VENTURA CA  93002 

3,975,625.00 398,460.00 10.02 

D YOUTH SERVICES 
0 DAYTON ST 
RAMENTO CA  95838 

ALEXANDER-FLYNN CO., INC. 
6150 AUBURN BLVD 
CITRUS HEIGHTS CA  95621-4725 

192,932.00 70,642.00 36.61 

l Revenue -  29,590,872.24 Total Charity -  5,508,381.11 Average Percent to Charity -  18.62 
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TABLE 5
 
  

Thrift Store Operations 



Management/Commission Fee 
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Supplemental Report 
Thrift Store Operations - Management/Commission Fee -  2007 


Listing in Alphabetical Order by Charity Name 

rity/Charitable Purpose Commercial Fundraiser Revenue To Charity % to Charity 

BROTHERS/BIG SISTERS OF THE GREATER BUCEPHALUS ASSOCIATES, INC. 1,606,826.00 16,037.00 1.00 

RAMENTO AREA, INC. 8027 WEST LANE 


0 RIVER PARK DR STE 214 STOCKTON CA  95210 

RAMENTO CA  95815 


HT CANCER NOW HARCOURT AND HARCOURT INC. 1,078,658.00 12,395.00 1.15 

47 OASIS ST 1544 SIXTH ST 

O CA  92201 COACHELLA CA  92236 


ERFACE CHILDREN FAMILY SERVICES PACIFIC THRIFT STORES MANAGEMENT 635,265.93 75,000.00 11.81 

5 DEL NORTE ROAD, #130 CORPORATION 

ARILLO CA  93010-8366 340 EAST MAIN ST 


VENTURA CA  93001 


CIRCLE OF CONCERN, INC. ARM ASSOCIATES, INC. 1,128,122.00 63,497.00 5.63 

BOX 98 PO BOX 7804 

A POINT CA  92629-0098 LONG BEACH CA  90807 


l Revenue -  4,448,871.93 Total Charity -  166,929.00 Average Percent to Charity -  3.75 

M



TABLE 6  

This table lists, in alphabetical order, each charitable organization that contracted with a 
commercial fundraiser to solicit donated vehicles on the charity’s behalf.  For each campaign, the 
table lists the name of the name of the charity, the name of the commercial fundraiser, total 
revenue raised from the campaign, total revenue to charity, and percentage of revenue that the 
charity received. 

Note:  Negative amounts in the “To Charity” column indicate the campaign raised less than the 
commercial fundraiser fee guaranteed in the contract between the charity and the fundraiser. 
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