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INSTRUCTIONS FOR CHILD ABUSE CENTRAL INDEX INQUIRY
 
 REQUEST FOR OUT-OF-STATE FOSTER CARE & ADOPTION AGENCIES
 

Pursuant to California Penal Code section 11170(e)(1) (see below), the California Department of Justice 
(DOJ) shall make Child Abuse Central Index (CACI) information available to out-of-state foster care and 
adoption agencies for purposes of approving a prospective foster or adoptive parent in compliance with 
the Adam Walsh Child Protection and Safety Act of 2006.  The DOJ will make that information available 
only when the out-of-state agency makes the request indicating that continual compliance will be 
maintained with the requirement in paragraph (20) of subdivision (a) of Section 671 of Title 42 of the 
United States Code that requires the state to have in place safeguards to prevent the unauthorized  
disclosure of information in any child abuse and neglect registry maintained by the state and prevent the 
information from being used for a purpose other than the conducting of background checks in foster or 
adoption placement cases. 

Instructions for Child Abuse Central Index Inquiry Requests from Out-of State Foster & Adoption 
Agencies 

•	 Submit a request for a CACI search for each individual for whom a search is being 
  requested by completing the Child Abuse Central Index Inquiry Request for Out-of-State 
  Foster Care and Adoption Agencies (BCIA 4057). 

•	 All requests must be typewritten.  Any handwritten requests will be returned for
 correction. 

•	 Include a check or money order in the amount of $15.00, per individual inquiry, made
  payable to the California Department of Justice. 

•	  Mail completed requests to:

Department of Justice 

Bureau of Criminal Information & Analysis 

Child Protection Program 

P.O. Box 903387 

Sacramento, CA  94203-3870 


Response from the DOJ - Please allow at least 30 days processing time for all inquiry requests. 

The DOJ will respond to the request for a CACI search in the following ways: 

•	 If the request for a CACI search was submitted on the Child Abuse Central Index Inquiry  
Request for Out-of-State Foster Care & Adoption Agencies form (BCIA 4057), the DOJ will 

  indicate the results of the search by checking the appropriate box at the bottom of the form. 

•	 If the CACI search results in a possible match, the DOJ will provide the name of the 
reporting agency, the date of the report, and the report number and/or case name.   

  California law requires that the requesting agency confirm the information by retrieving and
  examining the actual records identified in the CACI. 
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Requesting Agency's Responsibilities Regarding the Use of CACI Information Received from  
the California DOJ 

Pursuant to California Penal Code section 11170(e)(2), agencies receiving possible match information 
from the DOJ are responsible for obtaining the original investigative report from the reporting agency,  
and for drawing independent conclusions regarding the quality of the evidence disclosed and its 
sufficiency for making decisions regarding the approval of prospective foster or adoptive parents, or 
adult residents of the home. 
 
Include a copy of the DOJ's CACI inquiry response when attempting to obtain the original investigative  
report from the reporting agency. 

Statutory Authority 

Agencies needing Taxpayer Identification Number (TIN) Verification (W-9 form) for payment purposes 
may submit requests by either calling 916-227-3285 or faxing your request to 916-227-4094. 


