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In accordance with AB391, which was passed on August 17, 2012,  new procedures for 
California Pawnbrokers (PBs) and Secondhand Dealers (SHDs) when reporting property 
transactions to their Local Law Enforcement Agencies were established. PBs and SHDs will be 
required to use a single, statewide, electronic reporting system. The California Department of 
Justice has developed and is known as the California Pawn and Secondhand Dealer System 
(CAPSS).
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To access, open a browser and sign in to 
CAPSS Main with the provided username 
and password.

Password Policy - A user password will be 
valid for up to 90 days from the last reset. 
User may reset their password any time 
before or after the expiration.  Users will 
receive an email notification 15, 5, and 
one day before the password's expiration. 
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To access, open a browser and sign into CAPSS main with the provided username and password.

Password Policy - A user password will be valid for up to 90 days from when it was last reset. User may reset their password any time prior to or after the expiration.  Users will receive an email notification 15, 5 and one day prior to the expiration of the password. 
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If the username and password are valid, 
the user will see the main dashboard and 
its options – Use this feature to submit a 
property transaction report, bulk upload 
files, and search or view the store’s 
transactions.

Click on the JUS-123 from the navigation 
bar or click on the “Submit a Report” 
button to submit a property transaction 
report. 
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If the username and password are valid, the user will see the main dashboard and it’s options – Use this feature to submit a property transaction report, bulk upload files, and search or view the store’s transactions.

To submit an On-line JUS-123, click on the link in the black Navigation bar at the top of the screen, or click on the “Submit a Report” button. 




Added Mandatory Data Fields

Manufacturer’s Pattern Name

Size/Unit

Color

Material

Added Conditional Data Field

Seller or pledger has no fingers indicator
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The regulations added data fields.
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Was Mandatory Now Conditional
Customer Thumbprint Seller or Pledger Fingerprint (When 

‘Seller or Pledger Has No Fingers 
Indicator is checked.)

Was Optional Now Mandatory
Issuing State Issuing US State or Territory
Issuing Country Issuing Country
Model Model
Owner Applied Number Owner-Applied Number
Inscription Personal Inscription
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Intended Seller or Pledger Information section – every field that has blue asterisks are 
mandatory. 

Enter all of the details on the form as appropriate. Note that all required fields are 
indicated with a blue asterisk* next to the label.
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Intended Seller or Pledger Information section – every field that has blue asterisks are mandatory. 

Enter all of the details on the form as appropriate. 
Note that all required fields are indicated with a blue asterisk*   next to the label.



Automated, no 
entry neededDOJ

Store Information – is pre-
populated, no need for entry. 
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Multiple 
transactions
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Transaction section – For multiple 
transactions, click on “Add Another 
Item” button.
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Customer Signature and Fingerprint – devices needed.

To complete the JUS-123 form, the user needs to upload Signature and Thumbprint 
images; the following buttons are displayed on the form.

Once the user clicks on one of the upload buttons, select the appropriate image file from 
the personal computer. The image files should be captured using appropriate devices.
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Customer Signature and Fingerprint – devices needed.

In order to complete the JUS-123 form, the user need to upload Signature and Thumbprint images. To upload the images, the following buttons are displayed on the form.

Once the user click on one of the upload buttons, select the appropriate image file from the personal computer. The image files should be captured using appropriate devices.
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Property Transaction Report (PTR) that is submitted incomplete will be highlighted, and the 
user must enter the required information and upload the thumbprint and signature again 
before submittal. 
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An incomplete Property Transaction Report (PTR) will be highlighted, and the user must enter the required information, and upload the thumbprint and signature again before submittal. 
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JUS-123 forms can be 
submitted in bulk using 
the Bulk Upload 
feature.

Bulk Upload Property 
Transactions – To 
submit multiple 
Property Transaction 
Report (PTR) by 
uploading an XML file 
by clicking on the 
"BULK UPLOAD" 
button.

This feature is used for 
submitting multiple 
PTR from the business's 
own 'point of sale' 
system.
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JUS-123 forms can be submitted in bulk using the Bulk Upload feature.

Bulk Upload Property Transactions – To submit multiple Property Transaction Report (PTR) by uploading an XML file by clicking on “BULKUPLOAD” button.

This feature used for submitting multiple PTR from the business own ‘point of sale’ system.
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file and click 
the “Open” 

button when 
done



Click “Upload 
Transactions” 
button when 

done



Submission 
ID numberDOJ

After successful upload, 
the user will see the 
following messages. 
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After successful upload, the user will see the following messages. 
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Unsuccessful upload message. 

If errors are found in your Bulk Upload Submission, the user will receive a detailed screen 
identifying the specific errors. In addition to the detail screen of errors, the user also can 
‘Download Details’ to their local computer.

“Cancel” – will cancel the transactions, and this will cancel the Bulk Upload. The user needs to 
correct the error and resubmit. “Submit Without The Errors” – will only submit reports without 
the errors.  If this option is selected, only PTRs without errors will be submitted to CAPSS.  The 
user needs to correct the errors and resubmit the bulk upload with the corrected transactions in 
a separate file. 
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Unsuccessful upload message. 

If errors are found in your Bulk Upload Submission, the user will receive a detail screen identifying the specific errors. In addition to the detail screen of errors, the user also have the option to ‘Download Details’ to their local computer.

“Cancel” – will cancel the transactions.  The Bulk Upload will be canceled. The user need to correct the error and resubmit. 

“Submit Without The Errors” – will only submit reports without the errors.  If this option is selected, only PTRs without errors will be submitted into CAPSS.  The user need to correct the errors and resubmit the bulk upload with the corrected transactions in a separate file. 
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If errors are found in your Bulk Upload Submission, the user will receive a detail screen identifying the specific errors. In addition to the detail screen of errors, the user also have the option to ‘Download Details’ to their local computer.

“Cancel” – will cancel the transactions.  The Bulk Upload will be canceled. The user need to correct the error and resubmit. 

“Submit Without The Errors” – will only submit reports without the errors.  If this option is selected, only PTRs without errors will be submitted into CAPSS.  The user need to correct the errors and resubmit the bulk upload with the corrected transactions in a separate file. 
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The search feature is to 
find property transaction 
reports based on search 
criteria.
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The search feature is to find property transaction reports based on search criteria.
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This search page allows 
the user to search the 
transactions of the 
business.

Presenter
Presentation Notes
This search page allows the user to search the transactions of the business.
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Search results will appear.  To view the details of a 
transaction, click on the transaction’s row.
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Search results will appear,  to view the details of a transaction, click on the transaction’s row.
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The screenshot illustrates the completed JUS-123. The 
top right – print option is available for your 
convenience.
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This screenshots illustrate the completed On-line JUS-123. Top right – print option is available.
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Electronic Hand-Held Devices only - within ten days of 
submission, edit or modify the serial or Owner-Applied 
Number.
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Electronic Hand-Held Devices only -  within 10 days of submission, to edit or modify the serial or Owner-Applied Number is permitted.





DOJ

To cancel the transaction within 24 hours of 
submission, click on the “Cancel Transaction” button at 
the top of the page.
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To cancel the transaction within 24 hours of submission, click on “Cancel Transaction” button at the top of the page.
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The submission search 
feature is for those users who 
are using the Bulk Upload.
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Submission searches feature is for those users who are using the Bulk Upload.
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Enter a 31-day date range to 
view the Bulk Upload files and 
the transaction content.
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Enter a 31-day date range to see the Bulk Upload files and the transaction content.
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To view the transaction(s), 
click on the Date/Time link 
(blue font).
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To view the transaction(s), click on the Date/Time link (blue font).
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unsuccessful 
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Details of the XML 
file uploads.
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Details of the XML file uploads.




Date and 
Time

Reject 
Reason(s)DOJ

Details of the errors.
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Details of the errors.






Will there be costs associated with using CAPSS or will there 
be any special equipment or software needed? 

There may be some equipment costs (e.g., computer or laptop 
with internet capabilities, electronic fingerprint scanner and/or 
electronic signature pad) that businesses will need to purchase 
in order to electronically submit all the required data pursuant 
to B & P Code section 21628. 

What devices do I need to purchase? 

The following devices are required to use CAPSS: 
1. Computer with Internet Access 
2. Electronic Signature Pad 
3. Fingerprint Scanner – Must purchase software to capture the 
required images. 

Please note that a fingerprint scanner will NOT work without 
software to capture images) 



How long will the transactions data be retained in the CAPSS? 

Record transactions will be retained in CAPSS for a period of 
five years. 

I only deal in FIREARMS and I have an active secondhand 
dealer license; am I required to report into CAPSS?

Firearm dealers must register in CAPSS for the licensing 
administration (license fees, renewals) however, you are NOT
to report FIREARMS into CAPSS. As a dealer you must still 
report firearm transactions via FDAS/DROS (1-855-365-3767)

Does CAPSS allow for a Customer’s Address if they live outside 
the United States?

Yes, there is a non US Address box that may be selected. The 
entire address must be entered in the Address box provided. 
For bulk upload submissions, there is a non US Address tag. 



I have not registered to use CAPSS. What should I do?

You must contact the CAPSS Unit via phone at (916) 210-3212 
or via email: CAPSS@doj.ca.gov for this information. 

What is the purpose of reporting acquired property? 

The purpose of reporting acquired property by secondhand 
dealers and pawnbrokers is to provide law enforcement 
agencies with possible stolen property and identify the person 
initiating the transaction with a physical description and thumb 
print, refer to B&P 21625 and 21628.

How long is the Secondhand dealer required to retain 
property in his possession? 

Pursuant to Section 21636 every secondhand dealer and coin 
dealer to retain in his or her possession for a period of 7 days 
all tangible personal property reported electronically to CAPSS.





Telephone number: 916-210-3212
Email address: CAPSS@doj.ca.gov
Address:

Department of Justice,
CAPSS Unit 
P.O. Box 903387 
Sacramento, CA 94203-3870
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