
MULTI-STORE - REGISTRATION
BUSINESS - CAPSS



ABOUT MULTI-STORE AND QUALIFICATIONS

• Multi-store – (multiple stores) more than one Pawnbroker and Secondhand Dealer license.

• Benefits:
• Point to Sale (POS) system transfers all property transactions directly into CAPSS.
• Application Programming Interface (API) options solution allowing for data to be sent system to system and 

allow for multi-store submissions.

• Answer the following questions below to see if your store qualifies to have a Multi-Store license. 
• Are you the corporate owner or owner of more than one store?
• Do you have more than one Pawnbroker/Secondhand Dealer license? 
• Do you currently utilize XML bulk upload?  Note: Bulk upload is a submission with multiple property 

transactions submitted through an XML file from a Secondhand Dealer/Pawnbroker’s Point of Sale System 
(POS). 

• If the answer is yes to all questions, then you can apply for a Multi-Store license. 

• To utilize the Multi-Store function, all transactions are submitted via bulk upload. CAPSS will validate the XML file as 
a whole, as well as each license and transaction. 



MULTI-STORE APPLICATION

To apply for Multi-Store, you must log in to CAPSS Main as an administrator. 



MULTI STORE REGISTRATION

 To apply, click on the “Multi Store Registration” link from the navigation bar. 



MULTI STORE REGISTRATION CONTINUOUS

 Click on the 
Multi-Store 
Application link 
for the form. 

 Enter the 
needed 
information in 
the mandatory 
and or optional 
fields.

 Upload the 
signed and 
completed 
form.

 Check to certify



MULTI STORE REGISTRATION CONTINUOUS

 The Multi-Store Application form 
JDIS 127

 Enter the authorized or owner’s 
full name 

 The parent/designee license 
number

 Sign the form

 Date

 Upload the completed form when 
ready.



MULTI STORE REGISTRATION CONTINUOUS

 The confirmation notice



MULTI STORE APPROVAL NOTICE

 An email notice that the business received on an  approved application.



MULTI STORE LOGIN INFORMATION

An auto-generated 
email that the 
business received with 
the username and a 
link to create/reset 
the password. 

Click on the “RESET 
PASSWORD” link to 
create the password.



RESET PASSWORD EMAIL



MULTI STORE ACCOUNT



MULTI-STORE - SUBSCRIPTION
BUSINESS - CAPSS



MULTI-STORE SUBSCRIBE/RELEASE

 Login as a Multi-Store

 This process is to 
subscribe the licenses to  
utilize the Multi-Store 
function



MULTI-STORE – SUBSCRIPTION CONTINUOUS

 The Multi-Store account



MULTI-STORE – SUBSCRIPTION CONTINUOUS

 Click on the “Multi-Store Subscribe/Release” link from the navigation bar. 



MULTI-STORE – SUBSCRIPTION CONTINUOUS



MULTI-STORE – SUBSCRIPTION CONTINUOUS

 To Subscribe

 The subscription form JDIS 128

 Enter the authorized or owner’s full 
name 

 Multi-Store account number

 Sign the form

 Date

 Upload the completed form when 
ready.



MULTI-STORE – SUBSCRIPTION CONTINUOUS

 To Release

 The release form JDIS 129

 Enter the Store license number(s)

 Enter the authorized or owner’s full name 

 Multi-Store account number

 Sign the form

 Date

 Upload the completed form when ready.



MULTI-STORE – SUBSCRIPTION CONTINUOUS

 Click on the link for 
the 
subscription/release 
form. 

 Enter the license 
number(s)

 Upload the signed 
and completed 
form.

 Check to certify



MULTI-STORE – SUBSCRIPTION CONTINUOUS

 Approval confirmation



APPROVAL EMAIL NOTICE



CONFIRMATION EMAIL NOTICE





CAPSS CONTACT INFORMATION

 Telephone number: 916-210-3212

 Email address: CAPSS@doj.ca.gov

 Address:

 Department of Justice,

 CAPSS Unit 

 P.O. Box 903387 

 Sacramento, CA 94203-3870

mailto:CAPSS@doj.ca.gov
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