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There are ways to reset your 
password.  
Click on the “Forgot/Expired 
Password?” link or “Reset 
Password” button. 

or
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You will then be redirected to a 
screen where you will enter 
your given CAPSS Username. 

After entering your username, 
select the RETRIEVE PASSWORD 
button.



An email will be sent to the 
account associated with your 
username with the link to 
reset your password. Follow 
the instructions to reset your 
password.
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• Enter the Username
• Enter the password of 

your choice
• Verify the password
• Click on “Reset Password” 

button when done
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