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You can retrieve your 
username by selecting the 
FORGOT USERNAME link on
the login screen.

 



You will then be redirected to a screen where you will enter the email address associated with your CAPSS 
Username. After entering your email address, select the RETRIEVE USERNAME button.

An email will be sent to the email associated with your account. The email will include the username and will 
direct you to log in to the CAPSS System.




