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Dear << First Name>> <<Last Name>>,

Subject: NOTICE OF DATA BREACH

What Happened? We are writing to you because of a recent privacy incident that
occurred between June 1, 2018 and January 30, 2019 at L.A. Care
Health Plan. A system error resulted in member ID cards being
mismatched and mailed to the wrong L.A. Care members. Since
multiple ID cards were included in the same envelope, you may
have received your ID card as well as another member’s ID card.

What Information Was
Involved?

Please note, the information was limited to your name, member
number, medical group name, PCP/Clinic name and phone number,
and health plan name. The information did not include any other
information, such as a Social Security number, Driver’s License
number, or financial account numbers which could expose you to
identity theft. Nonetheless, we felt it necessary to inform you since
some of your personal information was involved.

What We Are Doing: We regret that this incident occurred as your privacy is very
important to us. Please be assured that we are reviewing and
revising our processes and practices, as needed, to minimize the
risk of recurrence.

What You Can Do: Keep a copy of this notice for your records in case of future
problems with your personal information. You may also want to

<<DATE>>

<<Member FName>> <<Member LastName>>
<<Member Address>>
<<City>>, CA <<ZIPCODE>>
322-900



request a copy of your medical records from your physicians, or L.A.
Care Health Plan, to serve as a baseline.

Other Important
Information:

Enclosure “Breach Help –Consumer Tips from the California
Attorney General”

For More Information: For information about your medical privacy rights, you may visit the
website of the California Department of Justice, Privacy
Enforcement and Protection at www.oag.ca.gov/privacy.

Agency Contact: Should you need any further information about this incident, please
contact Member Services at (888) 839-9909.

Mail:

Serge Herrera

ATTN: Privacy Officer

1055 W. 7th Street

10th Floor

Los Angeles, CA 90017










