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Los Angeles, May 22, 2015 — Roll Global LLC and its affiliated companies (collectively, “Roll”) were
recently informed of an isolated security incident involving the personal information of certain current
and former employees of Roll. Specifically, on February 27, 2015, a password-protected laptop was
stolen from the locked car of an employee of Hub International, a third-party service provider engaged by
Roll. Local law enforcement was notified, and the ensuing internal investigation revealed that a limited
number of social security numbers were among the information on the laptop.

Each impacted individual will be provided access to 24 months of complimentary triple-bureau credit
monitoring. To help individuals determine whether they have been impacted by this incident and to help
those impacted register for credit monitoring services, Roll has engaged Rust Consulting. Rust
Consulting can be reached at 1-800-363-0975 from (enter times) Eastern Time, Monday through Friday.

To reduce the likelihood of identity theft or fraud, individuals should closely review their credit card bills
and other financial account information, including bank account and savings statements; watch their
accounts for unauthorized activity; contact the appropriate financial institution should unauthorized or
suspicious activity be identified; and place a fraud alert with any of the credit bureaus. To place a fraud
alert, individuals can contact any one of the three major credit bureaus as shown below.

Experian Equifax TransUnion
1-888-397-3742 1-800-525-6285 1-800-680-7289
WWW.experian.com www.equifax.com www.transunion.com

Experian Fraud Division Equifax Information Services P.O. Box 6790
P.O. Box 9554 LLC Fullerton, CA 92834-6790
Allen, TX 75013 P.O. Box 105069
Atlanta, GA 30348-5069

Best practices recommend checking credit reports periodically in order to spot problems and address them
quickly. To order a free annual credit report, go to www.annualcreditreport.com or by calling toll-free at
1-877-322-8228. (Hearing impaired consumers can access their TDD service at 1-877-730-4204.)

To learn more about how to reduce the likelihood of identity theft or fraud, visit the U.S. government’s
identity theft information website at http://www.consumer.gov/idtheft or contact the Federal Trade
Commission — Consumer Response Center, 600 Pennsylvania Avenue, NW, Washington, DC 20580 or
call 1-877-ID-THEFT (1-877-438-4338).
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