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EDMUND G. BROWN JR. ' State of California
Attorney General ' DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public:" (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009

Ruby Encinas and/or Principal

21st Century Real Estate Investment Corporation
9607 Business Center Drive, Building 13-D
Rancho Cucamonga, CA 91730

RE: Substantiation of Advertising Claims
Dear Ms. Encinas and/or Principal of 21st Century Real Estate Investment Corporation:
I am writing regarding certain advertising for your loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the

. product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the following advertising claims listed
below are based. In addition, after we receive your response, we may wish to arrange an in-
person meeting with you to discuss the claims and evidence at issue. Failure to adequately
substantiate the claims listed below may result in further action. See Business and Professions
Code section 17508, subsection (c).

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims-
listed below, I have noted the type of evidence this Ofﬁce would consider necessary to fully and
adequately substantiate the claim.

Claims To Be Substantiated:

1) In an e-mail solicitation sent to consumers, your company stated that “[y]our proposed
loan modification is'a 30 year fixed/3.5% interest rate with a monthly payment of $495.
Your monthly savings is $705. Total savings over a 30-year period is $253,800.

Your first payment will be negotiated to begin March 2009 — payable to your current
lender for $495.” Please explain how this proposed loan modification was calculated and
on what. 1nformat10n it was based.
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Thank you in advance for your cooperation with these requests. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners. Ilook forward to reviewing your responses and will contact you with any follow~
up questions.

AMY C. TENG
Deputy Attorney General

For EDMUND G. BROWN JR.
: Attorney General

ACT:

~ SD2008800368
40362745.doc
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#I8 YOUR LOAN GOING NEGRTIVE?Y
IS YOUR HOME PAYMENT TOO HIGH?*

+3RE YOU IN A BAYMENT YOU CAN'T AFFORDZH
WE CAN RESTRUCTURE YOUR LOANI® )

We wi.il kelp got youx mo:tgagé noto modified to got rates as low as 53 5%1
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, .
Me will reguest fer oll delinquent peyments and any curyent payments that
have not been made te be Zorglvan or be placed on the back-end of your

modification. Our geal is to put you in a hatter loan and give you a new
start,

'

#OUS, LOAN FROFESSIONALS ARE HERE TO HELP YOU!* ' ~ '

Your crodit scoxe deasn't matter, The valﬁpbof your heme ls not a factos.
“This is all about glving you a BRAND NEW STARYT, and stabilizing youxr '
finaneial situation. .

*Tha $300 Billion housing xescue »ill was passed by tho Congress and
Progident Bush has signed 1t. Egsentislly, the goveramont will poy for
homeoywners to do ‘loan xe~modiflcation through their mortgage holder.*

Your propesed loan modification 1s 2°30 year fixed / 3.5 % interest rate
wita & montbly payment of 9495. Your momthly savings is $705. Total savings
over a 30-ysar peried L3 $253,800,

*Any delinguent mortgaga payments will be brought curveat.*

Tour first paymant will be-negotlatod to begin Mnrch 200% ~ payable To your
curront lLander for 5495.

above payment l» interest only. Prinslpal & :Lm:erest £o2 the first 10 years
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is optional.

t
fouz tew propescd noteé with payment and terms of your lean will be ptated on
paperWork to follow frofs your ourraent lender.

This process can take anywherco up to 20 to 120 days of worklng diligently
wlth your lender.

Ploase enclose the mortgage coupon, 3 months mest rocent bank statament, -
l-month mogt recent pay stubs and any other letters or hotiflcetion that the
morzgage lundey has sent to you, monthly oxpenses, a letter of hardship.

Whea malling back your puckags, please include n pwrsenal check, cayhigr's
che=k or money order in the amount of $2,700.00 made payable to: .
21stCentury Real Estate Investment Corporation. You may pay a post

datad chegk

dated 12/20/08 for $%00. 00, a post dated check davaed 1/20/0%: for $500.00,
and & post dated check dated 2/20/09 for $900,00. .

WE WILL GET YOUR LOAN MODIFIED OR REFUND YOUR MONEY RETAINER.

. ] . N
Sincerely, ‘
Mindy Helt, Mortgage Specialist

2lst Century Real Estate JTntastment cOrporation
B83~483-1748

3607 'Businass Conter Drive Bldg. 13 jpv
*Rancho Cucamonga, Ca. 91730+
*Prone $509~987-2321 Fax #909-476-3775*
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EDMUND G. BROWN JR. | : State of California
Attorney General : DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
. SAN FRANCISCO, CA 94102-7004

Public: (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009

Cameron James Edwards and/or Principal
Alliance Law Center

15822 Bernardo Center Drive, Suite C
San Diego, CA 92127

RE:  Substantiation of Advertising Claims
Dear Mr. Edwards and/or Principal of Alliance Law Center:
I am writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the advertising claim listed below is based.
In addition, after we receive your response, we may wish to arrange an in-person meeting with
you to discuss the claim and evidence at issue. Failure to adequately substantiate the claim listed
below may result in further action. See Business and Professions Code section 17508,
subsection (c). '

In your response, you should provide business records, studies, news accounts or other
documents supporting the factual claim. You may also provide narrative responses; any
documents you refer to in such responses should be included. For the claim listed below, I have
noted the type of evidence this Office would consider necessary to fully and adequately
substantiate the claim.

Claim To Be Substantiated: In a letter to a consumer marked “Final Notice: 3/11/09,” your
company states: “Our review of certain information indicates you may be a victim of federal
disclosure violations and/or predatory lending violations, therefore your loan may be invalid, and
you may qualify for a loan modification saving you thousands of dollars.” Please describe what
information Alliance Law Center reviewed to make the initial determination that the consumer
was a victim of federal disclosure violations and/or predatory lending violations. Please also
provide all documents substantiating the claim that the consumer may qualify for a loan
modification “saving [him or her] thousands of dollars.”
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Thank you in advance for your cooperation with this request. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners. Ilook forward to reviewing your response and will contact you with any follow-
up questions.

Sincerely,

AMY C. TENG
Deputy Attorney General

For EDMUND G. BROWN JR. -
Attorney General

ACT:

S$D2008800368
40361490.doc
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thousands of dollars, Our team of attorneys 4t Alhancc Law Center may:

-Reduce your loan balance drastically. T

~Reduce your monthly mortgage paymcnts . L e
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EDMUND G. BROWN JR. S State of California
Attorney General DEPARTMENT OF JUSTICE

110 WEST A STREET, SUITE 1100
SAN DIEGO, CA 92101

P.O. BOX 85266

SAN DIEGO, CA 92186-5266

Public: (619) 645-2001

Telephone: (619) 645-2207
Facsimile: (619) 645-2062

E-Mail: judith.fiorentini@doj.ca.gov

August 12, 2009

Mr. Frank DeSaracho
Alta California Alliance
416 East 30th Street
National City, CA 91950

RE: Substantiation of Advertising Claims

Dear Mr. DeSaracho:

I am writing regarding certain Internet advertising (http://www.acasave.com) for
your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney
General may require any person doing business in California to substantiate advertising
claims, including claims that (1) purport to be based on factual, objective, or clinical
evidence, (2) compare the product’s effectiveness or safety to that of other brands or
products, or (3) purport to be based on any fact. This is a formal demand under section
17508 that, no later than 20 days from receipt of this letter, you provide evidence of the
facts on which the advertising claims listed below are based. In addition, after we receive
your response, we may wish to arrange an in-person meeting with you to discuss the

- claims and evidence at issue. Failure to adequately substantiate the claims listed below -
may result in further action. See Business and Professions Code section 17508,
subsection (c). '

In your response, you should provide business records, studies, news accounts or
other documents supporting each factual and/or comparative claim. You may also
provide narrative responses; any documents you refer to in such responses should be
included. For some of the claims listed below, I have noted the type of evidence this
Office would consider necessary to adequately substantiate the claim. (We expect you to
substantiate all of the claims listed below, and not just those for which I have suggested
the type of evidence you should provide.) -
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Claims To Be Substantiated:

(0

@

®)

4)

()

“Our company has more than twenty years of experience working directly
with lenders.” (http://www.acasave/loanmodifications.html/ , July 29,
2009). Please substantiate the claim that Alta California Alliance has
experience working directly with lenders for more than twenty years.

“We work with more than two hundred and seventy lenders and work
under federal and state guidelines that are changing daily.”
(http://www.acasave/loanmodifications.html/ , July 29, 2009). Please
substantiate this claim with the names of the lenders that Alta California
Alliance has worked with and cite the state and federal guidelines
referenced in this claim.

“We are specialists in loan modifications and we are able to save 9.999 of
10 cases we work with.” (http://www.acasave/about.html/ , July 29, 2009)
Please substantiate this claim with information as to how Alta California
Alliance has made the determination that it has saved 9.999 of 10 cases it
works with. State whether this calculation is based on actual customers’
loan modifications. Please provide the names and addresses of the
customers whose cases Alta California Alliance was able to save.

“Whatever your specific needs may be, we are committed to hélping you
find results! - In fact, within the last two years we have not lost one case.”

- (http://www.acasave/loanmodifications.html/ , July 29, 2009) Please

substantiate this claim with information as to how Alta California Alliance
has made the determination that it has not lost one case in the last two
years. State whether this calculation is based on actual customers’ loan
modifications.

“Depending on your needs, we negotiate your mortgage, realty and any
other aspects in which you may be requiring aid. With offices all
throughout California and working in a number of other states, wherever
you may be, we guarantee we can help you!”
(http://www.acasave/about.html/ , July 29, 2009) Please substantiate this
claim by providing information about how Alta California Alliance
guarantees that it can help. Substantiate the claim that Alta California
Alliance has offices all throughout California and working in a number of
other states by providing the addresses for those offices.

Thank you in advance for your cooperation with these requests. - As you are
undoubtedly aware, California is facing an unprecedented mortgage loan crisis. In order
to protect the public, this Office is taking a hard look at a variety of advertising claims
promising relief for distressed homeowners, particularly where, as here, an upfront fee
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may be required. Ilook forward to reviewing your responses and will contact you with
any follow-up questions. '

Sincerely,

CQVNZ/ dﬁwt%g 9
JUDITH FIORENTINI

Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General
JF:

.SD2008800368
70196947.doc
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More About Us

A team dedicated to helping you!

v Our company is your best source for professional and
| comprehensive services for all your needs.

v We are specialists in lean medifications and we are able te
save 9.999 of 10 cases we work with.

+ With mare than twenty years of collective and comprehensive
knowledge and experience in the industry, you can rest assured
that whatever your needs maybe, you are with a cempany that
can help, pratect and represent you. ' ’ : .

v Depending an your needs, we negotiate your mortgage, realty
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More About Us

A team dedicated to helping you!

v Our company is your best source for professional and
comprehensive services for all your needs.

v We are specialists in loan modifications and we are able to
save 9,999 of 10 cases we work with.

V¥ With more than twenty years of collective and comprehensive
knowledge and experience in the industry, you can rest assured
that whatever yeur needs maybe, you are with a company that
can help, protect and represent you.

v Depending on your needs, we negotiate your mortgage, realty
and any other aspects in which you may be requiring aid. With
offices all throughout California and working in a number of other
states, wherever you may be, we guarantee we can help you!
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Cb@any Services

We offer a variety of services to meet your every need. Below is a
of our most comman services.

LOAN MODIFICAT
A transaction in Whlch the fender agrees w modify any sum of tha herms of the mortgage.

FORENSICS
A comprehensive [nvestlgatmn of the dacumentat(on from your existing loans and it identifiss violations.

SHORT REFINANCE

A transaction where the lender agrees to accept less than the full amount owed on the home. - Typically, .Instead
of the property being sold, it is refinanced with a new lender, This allows the homeowner to retain ownarshlp of
the prnperty, while at the same time avoldlng a foreclosure or possible bankruptey,

BANKRUPTCY

A lega| alternative that allows the borrower o clear any dsbt obligation by resh’ucturelng the payment terms,

: SHORT SALE

Is 4 sals transaction in whlch the ssller s mortgage lender agrees to accept E] payaﬁ" of less than the balance due
on the luan.

FHA FINANCING PURCHASES
A federal agenc whtch insures loans made by approved lenders o qual , burrowers in accordance with

Done
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A Iagal alternative that allows 'ha orrower u: clear any debt obligation by resn'ucturelng the paymentterms,

SHORT SALE ;
Is a sale transaction in which. the seller's mortgage lender agrees o accept a payoff of less than the balance due
an the loan,

FHA FINANCING PURCHASES

A federal agency which insures loans made by approved lendsrs to qualify, barrowers in accordance with
Its regulations.

LOANS
The funds a buyer has to borrow typically from a ﬂnanclal institution er bank to purchase a property,
usually secured by a registered mortags to the bank over the praperty being purchased:

PROPERTY INVESTMENTS THROUGH PAYOFFS :
Investm_enm on praperties listed below market value dealing directly wlth the lender via payoffs.

FAMlLY TRUST
A type of revacable trust established by a grantor to protect Improv[dent beneficlaries against creditors- as
1he benaﬂclary has no claim any speclﬂc part of the trust fund.

PROPERTY TAX REDUCTIONS ;
& reduction In the price pald for property taxes.

FIX YOUR CREDIT . ’ : :
The improvement of ane's credlt standmg and therefore resultcng In E] posltlve impact on one's credit history.
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»usually secured hy a- reglster ed- mortage 4o.the bank over. the property being purchased

FROPER'fY INVESTMENTS THROUGH PAYOFFS ;
Investments on properties listed below market value dealing directly with the lender via payoffs.

FAMILY TRUST - -
A type of revocable trust established by a grantar to protect improvident beneﬂ:larles against creditors- as
the beneficlary has no claim to any specific part of the trust fund.

FROPERTY TAX ﬁEDUC ONS
A reduction. in the price pald for property taxes.

FIX YOUR CREDIT
The improvement of one's credit standing and therefore resulting in a positive Impact an one's eredit histo

DEED IN LIEV
Is a deed instrument in which a martgagar conveys all interest In a real property to the mortgage (the lender)
to satisfy a loan that is in default and avoid foreclosure proceedings.
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Loan Mbdi_'ﬁcdﬁons ‘

Whatever’ vnur specific needs may be, we are cummltted to helping you find results! In fact, within
the last two years we have not lost one case! ' ) - '

Natlnn\mde Hous ng Furecast

: : i ?Dver im‘zy mf//fﬂ!? home namnwxde are confonting Lpside dowrn equity results sm' or have 3 variable or
e :  aajustable foan.

PApproximately fifteen mtl//on peop/e are facing within the next twelve 1o sixteen months the possibiy of fosrg
07&/{ homes mraugh foreciosures.

?Apprax/mate/y two m]/,'/on hame; have alesdy beerr re;cued fom foreclosures.
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. PApproximately two million hames have slready beer rescued Fom foreciosures.

71t s estimated $13t one mition homes have been lost or surrounded 1o their lender(s),

At Alta California Alliance, we do not want people to lose thelr homes, instead we provide
you with all the options available to you and in most cases a loan modification can help
you.,

Our services pravide you with:

v Reduced v Fixed Term for ¥ Stop of
Payments your loan - Foredosure

v" Reduced Interest v Extended ¥ Opportmiity to
Rates Term Stay in your Home

- Our company has more than twenty years of experience working directly with lenders.

We are facilitators and négoliators between you and your lender. We are not real estate brokers, agents,
attomays, CPA's or accountants, foreclosura consultants; WE ARE SPECIALISTSs IN SAVING HOMES!

We wark with more than two hundred and seventy lenders and work under federal and stats guidelines that are
: : changing daily.
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EDMUND G. BROWN JR. State of California
Attorney General DEPARTMENT OF JUSTICE

300 SOUTH SPRING STREET, SUITE 1702
LOS ANGELES, CA 90013

Public: (213) 897-2000

Telephone: (213) 897-5548
Facsimile: (213) 897-4951

E-Mail: Benjamin.Diehl@doj.ca.gov

August 12, 2009

American Home Agency
1655 E Sixth Street, B-3
Corona,l CA 92879

RE:  Substantiation of Advertising Claims
Dear Principal:
I am writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of

~ 'this letter, you provide evidence of the facts on which the following advertising claims listed
below are based. In addition, after we receive your response, we may wish to arrange an in-
person meeting with you to discuss the claims and evidence at issue. Failure to adequately
substantiate the claims listed below may result in further action. See Business and Professions
Code section 17508, subsection (c).

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims
listed below, I have noted the type of evidence this Office would consider necessary to fully and

. adequately substantiate the claim.

Claims To Be Substantiated:

1) On its website, your company states: “American Home Agency is now helping
thousands of homeowners in the United States to save their homes from foreclosure.”
Please provide the names and addresses of homeowners whose homes you have saved
from foreclosure, and specific information about the help you gave each homeowner. For
those homeowners who you are still “helping,” please provide their names and addresses,
and specific information about what you have done for each homeowner and what more
you plan to do to save each home from foreclosure.
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2) On its website, your company states: “Our counselors are highly educated and
experienced Loss Mitigation Specialist [sic].” Please substantiate this claim by
identifying each of your company’s “Loss Mitigation Specialists” and providing
information demonstrating why each person identified is highly educated and
experienced.

3) On its website, your company states: “With [sic] our experience and long working
" relationships with mortgage lenders allows [sic] us to help you avoid the common _
headaches that many homeowners encounter while trying to work things out directly with
their lender.” Please substantiate these claims by identifying the mortgage lenders with
whom your company has long working relationships, and by providing information about
your company’s “experience” and how homeowners have benefitted by working with

your company rather than directly with the lender.

Thank you in advance for your cooperation with these requests. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners, particularly where, as here, an upfront fee is required. Ilook forward to reviewing
your responses and will contact you with any follow-up questions.

Slncerely,

BENJAMIN G DIEHL

Deputy Attorney General
For EDMUND G. BROWN JR.
Attorney General
BD:mvg
$D2008800368

60445299.doc
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Home Page

We all know that life is unpredictable, and that circumstances often arise that can
prevent you from making your mortgage payments.

Even hard-working people can encounter unforeseen situations which may affect their ability to pay their mortgage
ina timely manner. Many issues can be contributing factors such as temporary job loss, medical iliness or injury,
marital difficulties, unforeseen repairs or high utility rates, tenant problems, or even a death in the family. Just one
of these situations can have a direct impact on making home mortgage payments.

About Us

American Home Agency is a Loss Mitigation Corporation. American Home Agency is now helping thousands of
homeowners in the United States to save their homes from foreclosure, Our counselors are highly educated and

experienced Loss Mitigation Specialist.

Qur Goal

We have no interest in owning your home or prospering when you are in a time of need. As professionals who
understand the mortgage industry from years of experience, we know how to help you. Put our expertise into action
and you could become another one of our countless satisfied clients. Let our caring staff HELP you!!! If we are
unable to help you, we may have other options that can assist you. This could provide you the time necessary to
build financially stability while re-establishing your credit. Call to find out if you qualify for assistance today. We look
forward to assisting you and to helping you achieve your goals. Please call us TODAY for your FREE consultation!


http://americanhomeagency.com/(1

13jjo5ay ulewog

e

{Wd 02:55:2 6002/5/8) (2 30 2} /wod Aduabeswoyueduawe//:dpy

abed dwoy




Contact Us

Saving American Family Homes

« Home Page
» ContactUs
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« Loss Mitigation Programs

Contact Us

1655 E Sixth Street, B-3

Corona, Ca 92879

Please complete the fields below and we will respond to your inquiry within 48 hours.

First Name;
Last Name:
Address 1:
Address 2:
City:

Zip Code:
State:

Daytime Phone:
Evening Phone:

Email:

Comments:

hitp://americanhomeagency.com/Contact_Us.html {1 of 2) [8/5/2009 2:59:45 PM)

| Enter comments here!

Spanish/English
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Application
AMERICAN HOME AGENCY
Saving American Family Homes
Home Page Applicatldn ’

Loss Mitigation Programs

Application
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ApplLaun

Application

In this area, you can enter text about your.loan application. You may want to

explain what happens after a visitor submits the form and include a contact phone

number.

First Name:
Last Name:
Address Street 1
Address Street 2:

City:

' Zip Code:

State:

First Name:

Last Name:

Daytime Phone:
Evening Phone:

Email:

Mo Net:

Mo Bills:

Property Type:
Occupancy:
Purchase Price:

Appraised Value:

Mortgage Balance:

I T (5 digits)
s

Co-Applicunt Information

y

Contact Information

e

Financwt Informaton

Property Informeation

|Single Family Residence ~]

[Primary Residence  ~]
I_A——.——_—d (USD)
[ (usp
lrb_dw“w (USD if applicable)

ey Information

:!Enter comments here!” ' =]

http://americanhomeagency.conﬂApblicaﬁon.html

rdge £ 01 o
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Application

Comments:

Submit | Reset 1
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Loss Mitgation Programs
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Saving American Family Homes . Spanish/English

» Home Page

« Application

» ContactUs

Loss Mitigation Programs

Programs Available

Loss Mitigation Programs That Stop Foreclosure Fast!
Stop Foreclosure with Loss Mitigation Programs

Loss mitigation programs were established by the federa! government and the martgage industry in order to stop
home foreclosures. They help foreclosure victims in default on their mortgages to find alternatives to home
foreclosure. Every homeowner's situation is unique and each lender has their own criteria regarding the use of these
programs to stop foreclosure. With our experience and long working relationships with mortgage lenders allows us
help you avoid the common headaches that many homeowners encounter while trying to work things out directly
with their lender. After reviewing your personal finances and analyzing your lender’s criteria our counselors will
negotiate with your lender to get you the best possible solution to your home foreclosure problem. We can help you
save your home and credit history through a variety of programs.

1. LOAN MODIFICATION
(Available on a very Ii_rnited number of VA loans with lender and/or investor approval) (Called Recast for FHA)

If you have a long term financial hardship, AHA can help you with submitting the appropriate information to lender
to take the appropriate measures to modify the term(s) of your mortgage. This could lower the interest rate and/or
extend the term of the loan resulting in lower payments. There are costs and fees associated with a modification
that you will be responsible for. Any additional liens or mortgagees must agree to be subordinate to the first
mortgage.

‘2. VA LOAN MODIFICATION/REFUNDING
(Avaiiable for VA loans only)

A refunding is when the VA buys your loan fram the lender. Refunding may give VA the‘ﬂexibility to consider options
" to help you save your home that your current lender either could not or would not consider. When the VA refunds a
loan under 38 U.S.C. 36.4318, the delinquency is added to the principal balance and the loan is re-amortized. Your

http://amesicanhomeagency.com/Loss_Mitigation_Pragrams.html (1 of 2) [8/5/2009 3:02:14 PM]
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Lass Mitigation Programs

new loan will be non-transferable without prior approval. If your interest rate was lowered and an assumption is
approved, the interest rate will be adjusted back to the previous rate.

3. REPAYMENT PLAN

If you have a short term financial hardship and your loan is two or more months past due, your counselor will also
consider submitting a request for a payment plan to your lender for approval, Only after reviewing your financial
situation will this option be considered. All clients must be able to show that they can afford this plan in order to be
eligible.

4. SPECIAL FORBEARANCE
(FHA loans only) (Type I & II)

If you have incurred a short term financial hardship and your loan is 90 days to 365 days past due, the loss
mitigation specialist will also consider submitting a request for a special forbearance. A special forbearance is

designed to provide you with more relief than is possible with a regular repayment plan. Typical approval can result

in spreading the repayment over 12 to 18 months. Type II - can be utilized in an unemployment situation whereby
the promise of future employment is present. We have done VA loans that resulted 27-month repayment plans.

5. PARTIAL CLAIM
(FHA mortgages only) (Some Freddie Mac Investor loans)

The counselor may assist in requesting a partial ciaim if you qualify. You may be eligible if your loan is 120 to 365
days past due. A partial claim results in placing your past due payments into a subordinate mortgage (2nd
mortgage) between you and the Secretary of Housing Urban Development. The partial claim note-will require you to
start making payments when you pay off the first mortgage. There is no interest. The partial claim can be-for no
more than 12 months of past due payments.

»M\’m‘m&
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EDMUND G. BROWN JR | State of California
| Attorney General DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public: (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009

Khan Benish and/or Principal
American National Loan Audit
8895 Towne Centre Drive, Suite 105
San Diego, CA 92122

RE:  Substantiation of Advertising Claims
Dear Mr. Benish and/or Principal of American National Loan Audit:
I am writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the following advertising claims listed
below are based. In addition, after we receive your response, we may wish to arrange an in-
person meeting with you to discuss the claims and evidence at issue. Failure to adequately
substantiate the claims listed below may result in further action. See Business and Professions
Code section 17508, subsection (c). '

‘ In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims
listed below, I have noted the type of evidence this Office would consider necessary to fully and
adequately substantiate the claim.

Claims To Be Substantiated:

1) In an advertising flyer to a consumer, your company states: “WE ARE
INVESTIGATING YOUR LENDER/LIEN HOLDER, Mission Fcu[,] FOR
PREDATORY LENDING PRACTICES AND VIOLATIONS OF FEDERAL -
DISCLOSURE LAW[.] BASED ON CURRENT PRELIMINARY INFORMATION,
YOU MAY BE A VICTIM” (emphasis in original). Please describe what information
American National Loan Audit (ANLA) reviewed to make the initial determination that
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2)

3)

4)

5)

6)

the consumer was a victim of federal disclosure violations and/or predatory lending

-violations by Mission FCU. Please also explain the extent and scope of your company’s

investigation of Mission FCU or any other lending 1nst1tut10n

In the same advertising flyer to consumers, your company states: “FURTHERMORE,
YOU MAY QUALIFY TO PARTICIPATE IN A LAW SUIT[.] DURING THE LAW
SUIT, HOMEOWNERS CAN: STOP ANY FORECLOSURE! CUT MONTHLY
MORTGAGE PAYMENTS IN HALF! (existing payment must be $2,000 or more)
REPAIR CREDIT SCORES! YOU MAY BE ENTITLED TO RECEIVE
FINANCIAL COMPENSATION!” (emphasis in original) Please substantiate the
claim that homeowners may participate in a law suit that will cut their monthly mortgage
payments in half or “stop any foreclosure.”

In the same advertising flyer to consumers, your company states that its “[p]rogram is
very limited to a specific number of cases and to specific statutes of limitations.” Please
describe what the “program” is, the reason for the limitation to a spe01ﬁc number of
cases, and the “statutes of limitations” referenced.

On your company’s web site, www.anlaudit.com, it claims that “a Forensic Loan Audit”
can be performed in as little as 2 days.” Please describe what ANLA does to conduct a
forensic loan audit for its consumers and substantiate the claim that it can be completed
in 2 days.

On ANLA’s web site, it also claims “during the credit boom of 2003-2007, as much as
90% of all loans funded had violations of some sort, with varying degrees of severity.”
Please substantiate this claim, including that 90% of all loans funded between 2003 and
2007 had violations.

ANLA’s web site also claims that ANLA has “over 25 years experience in the banking
industry, and over 8§ years experience in national audit compliance.” Please substantiate

these claims, and detail ANLA’s personnel whose experience match these claims.

Thank you in advance for your cooperation with these requests. As you are undoubtedly

aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed

homeowners. Ilook forward to reviewing your responses and will contact you with any follow-

up questions. :

ACT:

Sincerely,

Ol £29)
AMY C. TE o :
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General

SD2008800368
40361630.doc
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NOTICE REGARDING PREDATORY LENDING .
YOUR IMMEDIATE I’ARTICIPA’I‘ION IS REQUIRED

Aumerican Natignal Loan Audit |
8895 Towne Centre Dr, Sulte 105 . . . ,
San Diegg, Ca 92 122 . . S _

APH S

dn Dlego, CA CA

WE ARE CURREN’ILY INVESTIGATTNG YOUR LENDER/ LIEN HOLDER, -

Mwsiuru Feu

"FOR PREDATORY LENDING PRACTICES o
AND VIOLATIONS OF FEDERAL DISCLOSURE LAW

BASED ON CURRENT PRELIMINARY: INFORMATION
YOU MAY BE A VICTIM L

IT IS POSSIBLE THAT YOUR LOAN IS NOT VALD AND CAN BE CONTESTED -

F URTHERMORE, YOU MAY QUALIFY TO PARTICIPATE INALAW SUIT
IJURI'NG THELAW SUIT HOMEOWNERS CAX;

STOP ANY FORECLOSU‘RE'

© CUT MONTHLY MORTGAGE PAYMENTS IN HALFE! (exxstmgpayment must be SZ 000 o more)

REPAIR CREDIT SCORESL .
YOU MAY BE ENTITLED TO RECEIVE FINANCIAL COMPENSATIONI

THIS WILL BE OUR FINAL ATTEMPT TO MAKE CONTACT!
. - TIME TO PARTICIPATE IS VERY LIMITED!

TO QUALJFY FOR PARTICIPATION, YOU MUST CALL
1-800-609-6290 EXT 23S WITHIN 24 HOURS!
Se Habla Espafiol 800-609-6290 EXT 844

Eno answer, Jeave & maossags, '
Progrum & vecy lnnnadw [ spscxﬁcnumbcr ofmee and to-specific statutes-of limitations.

. THIS ISNOT BANKRUPTCYI :
YOU WILL NOT BAVE TO SELL YOUR HOME'
" YOU WILL NOT I:IA.VE TO MOVE!

FAILURE TO CONTACT US MAY AFFECT YOUR LEGAL RIGHTS'

‘We are not ammptlnz o cullncru deb; nar arewe o dcbt collectar,

Amamcan National Loan Audit is independent of the [ien holder'as weII as the Trustee.
ANLA provides documaﬂaﬂon investigation sarvices and processing for atlorneys.

YOU ARE NOT UNDER INVESTIGATION BY ANLA, ONLY YOUR LENDER 1§ UNDER RYVESTIGATION

(D)
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EDMUND G. BROWN JR. State of Califorﬁia
Attorney General DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public: (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009

Mohammad Ghafarinia and/or Principal
Apex Financial Solution, Inc. '

18 Technology Drive, #146

Irvine, CA 92618

RE:  Substantiation of Advertising Claim
Dear Mr. Ghafarinia or Principal of Apex Financial Solution:
I am writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the advertising claim listed below is based.
In addition, after we receive your response, we may wish to arrange an in-person meeting with
you to discuss the claim and evidence at issue. Failure to adequately substantiate the claim listed
below may result in further action. See Business and Professions Code section 17508,
subsection (c).

In your response, you should provide business records, studies, news accounts or other
documents supporting the factual claim. You may also provide narrative responses; any
documents you refer to in such responses should be included. For the claim listed below, I have
noted the type of evidence this Office would consider necessary to fully and adequately
substantiate the claim.

Claim To Be Substantiated:

In a letter to a consumer regarding “National Mortgage Relief Assistance Program” and
marked “FINAL NOTICE FILED ON: February 7, 2009,” your company states: “We may be
" able to offer you a mortgage workout plan that could include an interest rate reduction, a loan
amount reduction, a monthly payment reduction, and forgiving [sic] any past due payments and
penalties on your existing mortgage. . . . Our homeowner retention team has analyzed our


mailto:Amy.Teng@doj.ca.gov

August 12, 2009
Page 2

records to make sure you qualify for this offer.” Please describe what information Apex
Financial Solution reviewed to make the initial determination that the consumer was qualified for
the offer described in the letter.

Thank you in advance for your cooperation with this request. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners. I look forward to reviewing your response and will contact you with any follow-
up questions.

Sincerely,

(L o)

AMY C. TENG
Deputy Attorney General

For EDMUND G. BROWN JR.
- Attorney General

ACT:

SD2008800368
40361729.doc
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. : . ' FINAL NOTICE
Original Loan Amount: $349,000.00 _ . FILED ON: -
. Custorner Coce: [ EIEIRN . February 7, 2009

- Re; National Mortgage Relief Assxstance Program

. ' For Your Information '
- oon ' Call; 888-898-2739 /b\"‘fe- LS

Encinitas CA 92024-2606 . - A L gguen

'_Plcasc contnct us today rcgardmg your existing mongage Your loan is currently in default and you are”

in JeOpardy of Foreclosure, We may be able to offer you a mortgage workout plun that could include
an interest rate reduction, a loan amount reduction, & monthly payment reduction, and forgiving dny
past due payments and penaliies on your existing mongage Call our Home Owner Retention Hotline at-

. 888 898—2739 for further infermation -on this program.

You rust call before "vIarch 7 2009 in order to takc advantage of th1s limJted time offer. No other notlces
will be issued, . . . .

iy axlure to respond could result in Foreclosure. Our homeowner retention team has analyzed our

records to make sure you qualify for this offer, This offer. cuuld save your home from foreclosure-and
prevent afy further legal action agamst you. - ) S

. The Homeowner Retenﬁon Team can help you save your home from : 2

foreclosure, Call them today at 888—898 2139,
Pars informacién en Espafiol: 888-898-27.39' - LT '
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EDMUND G. BROWN JR. State of California
Attorney General DEPARTMENT OF JUSTICE

300 SOUTH SPRING STREET, SUITE 1702
LOS ANGELES, CA 90013

Public: (213) 897-2000

Telephone: (213) 897-5548
Facsimile: (213) 897-4951

E-Mail: Benjamin.Diehl@doj.ca.gov

August 12, 2009

AvoidingMortgageForeclosure.com/Financial Firebird
150 North Street Suite 40
Pittsfield, MA 01201

RE:  Substantiation of Advertising Claims
Dear Principal:
Iam writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the following advertising claims listed
below are based. In addition, after we receive your response, we may wish to arrange an in-
person meeting with you to discuss the claims and evidence at issue. Failuré to adequately
substantiate the claims listed below may result in further action. See Business and Professions
Code section 17508, subsection (c). '

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims
listed below, I have noted the type of evidence this Office would consider necessary to fully and
adequately substantiate the claim.

Claims To Be Substantiated:

1) On its website, your company states: “[OJur fast interactive programming selects the best
type of foreclosure avoiding service for your own personal circumstances based on your
input. The systems’ logic and information for it’s [sic] choices came from a man who
spent his undergraduate years working in artificial intelligence programming with a nobel
[sic] prize winner and went on to practice law as a foreclosure prevention attorney.”

‘Please substantiate the claims that your company’s programming 1s able to select the best
type of foreclosure avoiding service for the consumer’s personal circumstances based on
the consumer’s input. Also, please provide information identifying the man referenced in


mailto:Benjamin.Diehl@doj.ca.gov

August 12,2009

Page 2

2)

3)

this paragraph, and provide information both about his claimed background and his
contributions to your company’s programming. In addition, please substantiate your
claim that this lawyer’s “advice has been used for presentation on CNN and MSNBC.”

On its website, your company states: “[T]he program proceeds to match you with a
service provider specializing in that particular foreclosure prevention technique.” Please
substantiate the claim that the program can perform this function. Also, please provide
information identifying the service providers and demonstrating why each identified
service provider is a specialist. '

On your website, your company states: “Most services we suggest earned trusted
relationships with us over the years . . .” Please substantiate this claim with information
identifying each such service provider, and describing your relationship with each service

- provider and the reasons that each provider has “earned trusted relationships” with your

company.

Thank you in advance for your cooperation with these requests. As you are undoubtedly

aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing
your responses and will contact you with any follow-up questions.

Sincerely,

S

BENJAMIN G. DIEHL

Deputy Attorney General
For EDMUND G. BROWN JR.
Attorney General
BD:mvg
$D2008800368

60445573.doc
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EDMUND G. BROWN JR. State of California
Attorney General : : DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public: (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009

Joseph Celaschi and/or Principal
BillsMadeSimple.com, Inc.
4445 Eastgate Mall, Suite 200
San Diego, CA 92121 -

RE:  Substantiation of Advertising Claims
Dear Mr. Celaschi and/or Principal of BillsMadeSimple.com:
I am writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the following advertising claims listed
below are based. In addition, after we receive your response, we may wish to arrange an in-
person meeting with you to discuss the claims and evidence at issue. Failure to adequately
substantiate the claims listed below may result in further action. See Business and Professions
Code section 17508, subsection (c).

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims
listed below, I have noted the type of evidence this Office would consider necessary to fully and
adequately substantiate the claim.

Claims To Be Substantiated:

1) In an advertisement to a consumer, your company states: “BillsMadeSimple is a
financial services company . .. helping consumers in all 50 states with their debt and
credit problems.” Please provide information substantiating BillsMadeSimple’s lawful
operation in all 50 states to pr(_)vide debt settlement and credit repair services.

2) Inthe same advertising flyer to consumers, your company states: “We have helped
thousands of families work with their lenders to keep their homes for years. . . .We have


http:BillsMadeSimple.com
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been negotiating with banks for years and have brought experts from the loss mitigation,
collections, real estate and banking industries together to offer the most complete
negotiation program available.” Please substantiate your claims that BillsMadeSimple
has helped “thousands of families” with loan modifications, that they have been doing
loan modifications “for years,” and that they have “experts” in loss mitigation, real estate,
and banking working on the negotiations.

3) Inthe same advertising flyer to consumers, your company states that “[o]ur experience
and strategic relationships with over 1000 lending institutions.” Please substantiate this
with information about your experience and relationships with the aforementioned
lending institutions.

‘Thank you in advance for your cooperation with these requests. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners, particularly where, as here, an upfront fee is required. Ilook forward to reviewing
your responses and will contact you with any follow-up questions.

Sincerely,

Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General

ACT:

SD2008800368
10476619.doc
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"We gst your bank.to pay attention to your needs because they

Blllsmadefim! 'c i

u*.u- RN

Who We Are b

BillsMadeSimple is a financial services company head quartered' in San Diego, CA, helping
consumers in all 50 etates with their debt and credit problems.. We are a full service and a
referral based company offering a strong network of professionals in the morigage, real .

~ estate, debt settlement and credit repair industries. Our mission is to help our clients WIN

THE MONEY GAME by eliminating debt, repairing credit to improve buying power, and
educating them to make better financial decisions in the future. We have helped thousands

- of families work with their lenders to keep their homes for years.

Customized Approach

Too Many bank use a “one size fits all” approach with homeowners who need to modify
their mortgage. Your situation is unique; You deserve 1o get 'a fair and personalized loan
modification from your Iender and don't need to jump through all of the hoops associated
with this type of negotiation process. We offer a “One Stop Approach“ that evaluates your
financial situation and negotiates a plan that YOU can live with

Integrity & Professionalism

~

know and trust us. We have been negotiating with ‘banks for
years and have brought experts from the loss mitigation,
collections, real estate and banking industries together to offer
the most complete negofiation program available. We . have
rescued home owners from foreclosure,-adjustable'mortgages,
lack of equity and delinquent payments. Our volume and

- proven track record gives us credibility with your lender and

our volume of clients glves us leverage.

Please dor't delay. The real estate market is changing, act today while there. is still hope. ,Ap.ply now for a
free consuiltation to discuss how we can help you save your home and your credit. Or call
1.800.648.9686 to speak with a live debt speclalist.
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“BillsMadeSimple helped me negotiate my mortgage so that |
could catch up on my payments and stay in my home. |was
able to avoid foreclosure and save my credit. The process was
easy, and | was informed every step of the way.” SP-Riverside, CA”

Establiéhed Contacfcs

Qur staff of full time Loss Mitigation Consultants works daily with key negotiators and decision makers at
lending institutions across the country on a dally basis, They speak the language and understand what it
fakes to break through the bureaucracy so that you can succeed. Our experience and strategic

- relationships with over 1000 lending institutions allow us to out-perform our competition. We will use our
experience and relationships to your ddvantage through aggressive negotiations. We ars commltted to
providing excelient customer service and fast closings.

~Technology

BillsMadeSimple is committed to technology and developing
better solutioris fo assist our clients throughout the
negotiation pracess. We provide all of our elients with access .
to our “back. office” allowing them to monitor their individual -
account online, "'Oncs you sign up for one-or more of our
_services you will receive your unique usemams and
password granting you access to real time staius updates
and progress reports, comments logs. You can log in at, and
we -provide technical support from 9am-7pm PST Mon-Fri.

Don’t Let Time Run Out!
Our Goal ls To Solely Assist YOU

We have no intérest in ownlng ‘your home or prospering from your misfortune. As professmnals who
understand the merigage Industry from years of experience, we know how to help you. Put our
expertise into action and you could -become another one of our countiess satisfied clients. Let our
caring staff help youl If we are unable to help you, we may have other solutions that will. We may
have programs to help you possibly pay off what you ows to the bank or lender. This could provide
you the time necessary to become financially stable while improving your credit standing. '

-

We a!l know that life is unpredictable and that circumstances often arise that can
prevent you from making your mortgage payments. :

Even hard-workmg peOple can encounter unforeseen situations which may aﬁect their ability to pay their
mortgage in a timely manner, Many issues can be confributing factors such as temporary job loss,
medical iliness or injury, marital diff cultles, unforeseen repalrs or high utllity rates, tenant problems, or
even a death In the family. Just one of these sltuations can have a direct bearing on making home
mortgage payments. ‘
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“My mortgage payment was adjusting and | couldnt afford to
make my payments. Bll/sMadeSimple worked with my lender -
locking me in with a fixed rate and saving me hundreds of
dollars a month* James- Orando, FL .

Billstiia ﬂefi

Wh'at Comes Next \

All of our services can be used in conjunction In order to eliminate debt and credit problems, and you' can
join at any tims. Many of our clients enroll I several of our programs, beginning with Loss Mitigation. Take
some time to review our Mortgage Asslstance Program, and If you are interested In moving forward please
complete, sign and initial where indicated, and provide ALL of the documentation requested. We need to

- gather as much information regarding your specific situation so that we can paint the proper picture with

your lender. Qur.goal Is to negotiate with the lender as much as possible, and in order to accomplish this
we nesd {o Qather, as much information as possible. Some examples of information that we are interested
in providing included, but are not limited to: financial hardships, medical bills, loss of job, decrease in home
value, adjustable mortgage payments Increasing, home repairs needed, delinquent property taxes, etc.
Once we rgceive your commitment to enroll in the program you will -be assigned to an Account Manager

" who will walk you through the process. Your file will be reviewed by our underwriting department, packaged

properly and submitted to our contacts at the lender. You wili be provided regular updates, and can access
your account online at anytime. Please complete all of the disclosures included and provide all
documentation requested on the Documentation Checklist. Fax back to customer service 888.848.4937 a

' . representative will contact you to confirm that we recelved all pages. If you have any questions throughout

the process .please contact our.customer relations department at 1.800.648.9686 or email us -at.
customerservice@billsmadesimple.com. You can also vislt our website: hitps://www.billsmadesimple.com.

‘We do charge fees for our services, however we have created a fee scale based on your mortgage loan

payoff and monthly Income. Our ob]ectwe Is to maks our services affordable and manageable based on
your financlal situation. All fees will be disclosed upfront and we do offer a refund pollcy credited on a case

_ by case basis,

Call Us Toll Free:
1 800 648.9686

Habta MOS Espathl
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EDMUND G. BROWN JR. State of California
Attorney General DEPARTMENT OF JUSTICE

300 SOUTH SPRING STREET, SUITE 1702
LOS ANGELES, CA 90013

Public: (213) 897-2000

Telephone: (213) 897-5548
Facsimile: (213) 897-4951

E-Mail: Benjamin.Diehl@doj.ca.gov

August 12, 2009

Consumer Debt Foundation
1665 E 4th St., Suite 111
Santa Ana, CA 92701

RE:  Substantiation of Advertising Claims
Dear Principal:
I am writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the following advertising claims listed
below are based. In addition, after we receive your response, we may wish to arrange an in-
person meeting with you to discuss the claims and evidence at issue. Failure to adequately
substantiate the claims listed below may result in further action. See Business and Professions
Code section 17508, subsection (c). :

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims
listed below, I have noted the type of evidence this Office would consider necessary to fully and
adequately substantiate the claim.

Claims To Be Substantiated:

1) On its website, your company states: “Save fifty to seventy five percent on credit card
balances through aggressive negotiation techniques.” Please provide information
showing that you have saved consumers these amounts and identifying the techniques
used to achieve these results. '

"~ 2) Your website also directs consumers to contact one of the company’s “experienced
consultants.” For each such consultant, please provide information identifying each such -
consultant and substantiating his or her experience.


mailto:Benjamin.Diehl@doj.ca.gov

August 12, 2009

Page 2

3)

4

On its website, your company states: “With years of experience in loan modification
processing, Consumer Debt Foundation is dedicated to . . . identifying and implementing
the best available loss mitigation option to prevent foreclosure. Following a thorough
analysis of each situation by our specialists, we work with homeowners and their lenders
to come up with the appropriate loss mitigation solution.” Please substantiate these
claims by providing information that Consumer Debt Foundation has “years of
experience in loan modification processing,” and by identifying each of your company’s
“specialists” and providing information demonstrating why each person identified is a
specialist. '

On its website, your company states: “Consumer Debt Foundation works with brokers
nationwide to help distressed homeowners avoid foreclosure . . . As a national leader in
loan modification processing and negotiation, Consumer Debt Foundation provides an
array of loss mitigation solutions and services.” Please substantiate these claims with:
information identifying the brokers with whom your company works; information about
your experience and relationships with those brokers; and information supporting the
claim that Consumer Debt Foundation is-a “national leader in loan modification
processing and negotiation.”

Thank you in advance for your cboperation with these requests. As you are undoubtedly

aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed.
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing
your responses and will contact you with any follow-up questions.

Sincerely,

ENJAMIN G. DIEHL
Deputy Attorney General.

For EDMUND G. BROWN JR.
Attorney General

BD:mvg

SD2008800368
60445297.doc
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Become Debt Free |

Fill out the form and discover your
savings. ‘
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Current debt or past due?} Select one

Do you rent or awn?| Select one
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Consumer Debt Foundation
1666 £ 4th St., Suite 111
Santa Ana, CA 92701

Toll Free

888 215 0177
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Consumer Debt Foundation

Consumer Debt Foundation
1665 E 4th St., Suite 111
Santa Ana. CA 92701

Toll Free

888 215 0177

Copyright 2008 Consumer Debt Foundation
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Consumer Debt Foundation

Consumer Debt Foundation
1665 E 4th St.. Suite 111
Santa Ana, CA 92701

Toll Free

888 2150177

Copyright 2008 Consumer Debt Foundation
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Consumer Debt Foundation
1665 E 4th St, Suite 1117
Santa Ana, CA 92701

Toll Free

888 215 0177

Sopyright 2008 Consumer Debt Foundation
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EDMUND G. BROWN JR. State of California
Attorney General DEPARTMENT OF JUSTICE

300 SOUTH SPRING STREET, SUITE 1702
LOS ANGELES, CA 90013

. Public: (213) 897-2000
Telephone: (213) 897-5548
Facsimile: (213) 897-4951
E-Mail: Benjamin.Diehi@doj.ca.gov

August 12, 2009

Chris Mozilo

eModifyMyLoan

15111 N. Hayden Rd Suite 160-532
Scottsdale, AZ 85260

RE: Substantiation of Advertising Claims
Dear Mr Mozilo:

I am writing regarding certain Internet advertising (https://emodifymyloan.com/) for your
mortgage loan modification business. Under Business and Professions Code section 17508, the
California Attorney General may require any person doing business in California to substantiate
advertising claims, including claims that (1) purport to be based on factual, objective, or clinical
evidence, (2) compare the product’s effectiveness or safety to that of other brands or products, or
(3) purport to be based on any fact. This is a formal demand under section 17508 that, no later
than 20 days from receipt of this letter, you provide evidence of the facts on which the
advertising claims listed below are based. In addition, after we receive your response, we may
wish to arrange an in-person meeting with you to discuss the claims and evidence at issue.
Failure to adequately substantiate the claims listed below may result in further action. See
Business and Professions Code section 17508, subsection (c).

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For some of the
claims listed below, I have noted the type of evidence this Office would consider necessary to
adequately substantiate the claim. (We expect you to substantiate all of the claims listed below,
and not just those for which I have suggested the type of evidence you should provide.)

Claims To Be Substantiated:

€] “On June 30, 29 days after faxing her eModifyMyLoan package, Bank of
America lowered Lisa's payment from $2883 to $1350—saving her $1533 every
month.” (https://emodifymyloan.com/, July 24, 2009)

2) “Our robust backend database even calculates your economic position and the
likelihood that you will be approved for a home loan modification.”
(https://emodifymyloan.com/emodifymyloan/, July 24, 2009)
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Adequate substantiation of claim (2) will require evidence that eModifyMyLoan has the
ability to calculate the likelihood that a particular person will be able to obtain a modification,
and the methods by which you make this calculation.

In addition, on the home page of your website, you advertise a 120 day money back
guarantee of the $97 price you charge for your product. However, the terms and conditions
section of your website specifies that any refunds will be “less a $50 administrative service fee.”
Accordingly, over half of the price is not refundable and your claim of a money back guarantee
~ is deceptive. Also, the conditions set for a consumer to be able to receive a refund appear
impossible to meet within 120 days. Please provide a list of all consumers who have requested a
refund of moneys paid to eModifyMyLoan, and specify all consumers to whom you provided a
refund (including whether you provided a full refund, or deducted an administrative fee or any
other charge). ‘ '

Further, the eModifyMyLoan Terms of Use asks consumers using your services to agree
to the following statement:

eModifyMyLoan exists solely within the County of Maricopa in the State of Arizona. I
agree that regardless of where I reside or where my browser is physically located, my
viewing and use of eModifyMyLoan occurs solely within the County of Maricopa in the
State of Arizona, and that all content and services shall be deemed to be served from,
and performed wholly within, Phoenix, Arizona, as if I had physically traveled there to
obtain the service. I agree that Arizona law shall govern any disputes arising from my
use of this website, and that the courts of the County of Maricopa, State of Arizona, shall
have exclusive jurisdiction over any disputes.

(as stated at https://emodifymyloan.com/terms_conditions/) This statement violates California
law and we request that it be deleted from any contract or agreement between eModifyMyLoan
and a California consumer, including from the Terms of Use section of the website. (See, for
example, Aral v. Earthlink, Inc. (2005) 134 Cal. App. 4th 544.)

‘Thank you in advance for your cooperation with these requests. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing
your responses and will contact you with any follow-up questions. ‘

Sincerely, |
” BENTAMIN G'DIEHL
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General
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Telephone: (619) 645-2207
Facsimile: (619) 645-2062

E-Mail: judith.fiorentini@doj.ca.gov

August 12, 2009

Borzou Hamzavi ,

Fair Lender Audits & Loan Modlﬁcatlon
402 W. Broadway #400

San Diego, CA 92101

RE: - Substantiation of Advertising Claims
Dear Mr. Hamzavi:

I am writing regarding certain Internet advertising
(http://www fairlenderaudits.com/) for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney
General may require any person doing business in California to substantiate advertising
claims, including claims that (1) purport to be based on factual, objective, or clinical
evidence, (2) compare the product’s effectiveness or safety to that of other brands or
products, or (3) purport to be based on any fact. This is a formal demand under section
17508 that, no later than 20 days from receipt of this letter, you provide evidence of the
facts on which the advertising claims listed below ar€ based. In addition, after we receive
your response, we may wish to arrange an in-person meeting with you to discuss the
claims and evidence at issue. Failure to adequately substantiate the claims listed below
may result in further action. See Business and Professions Code section 17508, subsection

(c).

In your response, you should provide business records, studies, news accounts or
other documents supporting each factual and/or comparative claim. You may also provide
narrative responses; any documents you refer to in such responses should be included. For
some of the claims listed below, I have noted the type of evidence this Office would
consider necessary to adequately substantiate the claim. (We expect you to substantiate all
of the claims listed below, and not just those. for which I have suggested the type of
evidence you should provide.)

Claims To Be Substantiatéd:
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(D) “Qur attorneys will contact your lender quickly (usually within one day) to
let them know that they will be negotiating a loan modification on your
behalf. This will usually put a halt to any collection calls you are
currently receiving from your lender.” (emphasis in original)
(http://fairlenderhomestead.conv/index.html, August 7, 2009) Please
substantiate the claim that Fair Lender Audits & Loan Modification
(hereafter, “Fair Lender Audits”) usually contacts lenders within one day.
Please provide the names and addresses of the customers for whom Fair
Lender Audits was able to put a halt to any collection calls that the
consumer was receiving from his/her lender.

(2)  “We will ensure that your lender works with us in order to provide you
with a loan modification settlement that works for your individual
situation.” (emphasis in original).
(http://fairlenderhomestead.com/index.html, August 7, 2009) Please
describe how Fair Lender Audits ensures that lenders work with them to
provide the consumer with a loan modification settlement that works for the
consumer’s individual situation.

(3) “Our attorneys have over a ninety percent success rate.” (emphasis in
original). (http://fairlenderhomestead.com/index.html, August 7, 2009)
Please substantiate this claim with information as to how Fair Lender
Audits has made the determination that its attorneys have over a ninety
percent success rate; provide the methodology for this calculation, including
whether this calculation is based on actual customers’ loan modifications or
whether the success rate of the attorneys on legal matters other than loan
modifications are the basis of this claim. Please include evidence of the
number of customers you have. Please also include evidence of the number
of customers considered a “success” for the purpose of this claim, as well as
their names, addresses and information on whether they obtained a loan .
modification. ‘

In addition, on the home page of your website, you advertise a money back
guarantee if Fair Lender Audits is unsuccessful at negotiating an agreement that allows the
consumer to retain ownership of the property through a modification of the existing loan,
you will refund the consumer’s money. The Refund Policy & Guarantee section of your
website specifies that a 100% of the fees will be returned if the agreement is canceled
within the initial 3 day cancellation period or if services are not performed to the
consumer’s satisfaction within 90-120 days from the time the package is submitted. Please
provide a list of all consumers who have requested a refund of moneys paid to Fair Lender -
Audits, and specify all consumers to whom you provided a refund (including whether you
provided a full refund, or deducted any administrative fees or any other charges).

Thank you in advance for your cooperation with these requests. As you are
undoubtedly aware, California is facing an unprecedented mortgage loan crisis. In order to
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protect the public, this Office is taking a hard look at a variety of advertising claims
promising relief for distressed homeowners, particularly where, as here, an upfront fee may
be required. I look forward to reviewing your responses and will contact you with any
follow-up questions.

Sincerely,

B ) gf)

JUDITH FIORENTINI
Deputy Attorney General

For EDMUND G. BROWN JR.
' Attorney General
JE:

SD2008800368
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We are here to Help Stop Foreclosure and
Help Save your Home

Do you feel trapped by your mortgage?

«  Has yvour ARM been adjusted or is about to adjust?

«  Are you facing foreclosure? -

- Do you owe more than your property is worth?

« Do you need to reduce your payment due to hardship?

Millions of Americans are facing the burden of this mortgage crisis. Values are still
dropping and interest rates are adjusting. Lenders have cut back on guidelines making it

nearly impossible to qualify for a refinance. The burden is so great that some
homeowners actually feel relieved to walk away from their homes. So when you become

- late on your mortgage, or you are facing foreclosure, dealing with your lender can be a
SO Sy -

daunting and disappointing task. You want to keep your home...but how?

Fair Lender Audits identifies infractions and violations committed by your lender
and/or broker when they originally funded your loan. To a large extent, these
violations are the LEVERAGE used to argue your case against your lender. Generally,
the-more violations, and the higher their severity, the better chance you have of
obtaining a Loan Modification with long term results.

A Forensic Loan Audit is the FIRST STEP in obtaining a

{ Done

home Loan Modification. Tt's critical when commencing anv |
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obtaining a Loan Modification with long term results.
A Forensic Loan Audit is the FIRST STEP in obtaining a
home Loan Modification. It's critical when commencing any
type of litigation when fighting foreclosure. You should
obtain a Forensic Loan Audit to determine what laws were
broken, if any, by your broker or by your lender. BEFORE
YOU EVEN CONSIDER FILING A LAW SUIT WITH
YOUR LENDER. A Forensic Loan Audit will provide
the information and leverage necessary for a
successtul outcome. Lenders will want to settle with a
Loan Modification rather than face costly litigation.

For more detailed information on Forensic Loan Audits. click here

After reviewing your Loan Documents at Fair Lender Audits, our team of trained
attorneys is dedicated in helping you. Loan Modification can help solve your home
mortgage prohlems fast and effectively. If you have fallen behind in payments, are
about to fall behind, or are in foreclosure, it is important to always remember that
you are not alomne. :

The goal of Fair Lender Audits is solely to assist you in saving your home. We have
no interest in owning your home or prospering from your misfortune. Our attorneys
understand the banking industry and are trained to work with lenders and handle
Loss Mitigation on your behalf to help stop foreclosure. Right now time is of the

essence, so it is important that you contact us before it is toolate. We have helped
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essence, so it is important that you contact us before it is too late. We have helped
many to avoid foreclosure with this legal, ethical and safe solution. Fill in your
contact information and let us walk you through your Loan Modification options,
during your free consultation with one of our experts.

WE WILL MONITOR THE PROGRESS

We will gladly review vour loan documents (the papers you signed when you applied for
the loan and the papers vou signed when you closed the loan). Our experts will
investigate whether the information and calculations provided in those documents
were accurate, truthful, and met the requirements of the applicable federal and state
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the loan and the papers you signed when you closed the loan). Our experts will =
investigate whether the information and caleulations provided in those documents

were accurate, truthful, and met the requirements of the applicable federal and state

statues. We look at what the lender, broker, and agent told you about the loan and focus

on whether the loan you were told you were getting was actually the loan you received.

We will then determine whether there were predatory lending violations of federal law,
which gives you the right to rescind or cancel. If we are successful in rescinding

-the loan, you may be entitled to receive back all the interest paid on the loan,
all the points and fees paid to get the loan, and any existing statutory
penalties. This allows you to get a smaller loan with a smaller principle, thereby
making your mortgage more affordable.

Loan Modification Glossaly Terms vou should know...click here

OUR LEGAL DREAM TEAM

Our Legal Team has over ten years of real estate and finance law practice,
including financial negotiation along with complex litigation experience. Our legal team
will assist you throughout the entire loan modification process. Our attorneys will
contact vour lender quickly (usually within one day) to let them know that they will be
negotiating a loan modification on your behalf. This will usually put a halt to any
collection calls you are currently receiving from your lender.

Within a few more days your lender will receive a professional, legal loan modification
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OUR LEGAL DREAM TEAM

Our Legal Team has over ten years of real estate and finance law practice,
including financial negotiation along with complex litigation experience. Our legal team

~will assist you throughout the entire loan modification process. Our attorneys will

contact your lender quickly (usually within one day) to let them know that they will be
negotiating a loan modification on your behalf. This will usually put a halt to any
collection calls you are currently receiving from your lender. :
Within a few more days your lender will receive a professional, legal loan modification
package...and then the negotiation begins. Our attorneys have have over a ninety
percent success rate.

We will use property valuation data, area foreclosure
information, neighborhood economic trends as well as
your current financial situation and put it all tegether
into a professional legal loan modification
presentation in order to get you the hest deal possible.

A loan modification can be complicated and
frustrating. Having a legal staff who is dedicated to
negotiating the best possible resolution for you, is of
the utmost importance during this stressful time. Let
our team work with you and organize your loan
modification proposal in such a way that it makes the
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bank want to say yes in a timely and beneficial
manner. We will ensure that your lender works
with us in order to provide you with a loan
modification settlement that works for your
individual situation.

FREE CONSULTATION -

Yes, you may be a candidate for LOAN
MODIFICATION. We will work on your behalf with
your lender to effectively reduce your rate and make it
possible for you and your family to live in your home
without the stress and anxiety of possibly losing it to
foreclosure.

GUARANTEE TO PERFORM
In the event that Fair Lender Audits is unsuccessful at negotiating an agreement
that allows YOU to retain ownership of the property through a modification of the
existing loan, Fair Lender Audits will refund your money hack to YOU. There is
absolutely no obligation so you have nothing to lose and everything to gain.

Questions & Answers CLICK HERE!

CTICK HERE?!

1it
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In the event that Fair Lender Audits is unsuccessful at negotiating an agreement
that allows YOU to retain ownership of the property through a modification of the
existing loan, Fair Lender Audits will refund your money back to YOU. There is
absolutely no obligation so you have nothing to lose and everything to gain.

Questions & Answers CLICK HERE!

Forensic Loan Audits CLICK HERE!

FOR MORE VIDEOS CLICK HERE!

DISCLAIMER
The information contained herein is provided for general information purposes only and is not intended to convey a legal
opinion nor legal advice for any particular case or situation.
This information does not represent a complete discussion of all the issues relating to real estate and mortgage or finance law.
Do not rely on the information contained in this website. Since every individual's factual situation is different, independent
legal advice regarding specific situations from a licensed attorney is advisable.
Nothing in this website shall create an attorney-client relationship. Nothing sent to this office via e-mail shall const1tute an
attorney-client relationship. Nothing contained on this website shall be construed to be a guarantee or prediction of a
specific result.

|r Done
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Q. What is:Loan Modification? ™

ALoan Modification is a negotiation hetween a lenderand a borrowerwhereas-the loan terms are

restructured withoutrefinancing, The rate.and terms of yourloan-are-réstructured to-fit your
current financial situation. In these inarket conditions, the banks-andilenders have heen

Dore’

mandated by the president to do everything they can-to work-out a-payment plan with their
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mandated by the plesulen’( todo evelytlmw ’rhev can-to work out a-payment plan-with their =l
borrowers. This is'a great thing for today’s horrowers, especially for those who are running late on
their payments or are having t1 otble making them on time. . - - )
The banks and lenders would rather: ake less money:and: keep yowin your home
making a payment that you can afford, rather.than go through the expense of
foreclosing on the lhome, hiring a listing agent, rehabilitatingthe home; and lettmg
it sit empty on the market for months, only'to:losé thousands.in the process.

We currently work with most every nrajor balik and lender to:secure aloan modification in order
to Lelp them help you. In many cases we actually have huvht smaller banks and lenders hiowto
go about completing a loanmodification.

Lendels are willing to negotiate when borrowers are facing financial difficulties and can't obtain
other financing 'lltemmves We will work on your behalf to show the lender why.it would be in
the lender's best interest to agres to reduce the loan interest rate, reduce monthly payment
amounts or change other lmn terms.

Q. Can I do my own Loan Modification?

Yesvou can. However, it takes a person with thick skin and an iron will to do this. It's not
unusual for it to take up to 6 months or more of calls, faxes, emails, letters ete. before you get any
kind of relief. Lenders are very busy with desperate homeowners trying to save their homes from
foreclosure. Unfortunately, they do not have the manpower orthe.capabilities to save everyone.
By doing it on-your own;-you could easily fall between the eracks with endless procedural délays.
But when a l'lw‘;er isiinvolved, it'seems as ifthe calls startto get answered andthe
letters responded to. Often ‘this can make thie difference betiveen saving your home
and Tosing your hoime, Késp in mind thatyour ])'fl’llk hiastheir estinterestatheart.

What usu'llly ends up lmppenmv is th'\t the bmk willnegotidte an 'meement th'lt helps ’them but

Done .
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and back and forth information exchanges in order to accomplish. It isnot easy to complete on
your own and the outcome may not be f'wonble to you.

When vou contact the bank they will ask for a *hardship letter” from you. When they receive that
letter, they will usually tell you that they will get back to you in about 8 weeks. By the time you
get back with them, or if you are lucky enough to:geta call from them, you're already in worse
slmpe thanwhen you first started negotiation. -

With an attorney involved, you have an tinporvtant ally in Uom' corner to get you
tle mortgage help youneed. FAST! We provide yow with the legal professional
representation necessary to negotiate aloannodification package that can
effectively save your home.

Q. Do you have to.be hte onryour mortgage in order to be ellglble for a loan
modification? v

_ No, you do nothavetd be late, butithelps if yoware: In other wouls you mll °et moxe 1ttent10n

and lielp on your 111011ga°e from youl lenderifyou're: h’re‘- :

Q. Is ittrue that Lenders are domg evel
homeowners.

an to assiststruggling

No. They do nothave enough m'mpower to help '111 the wounded homeowuels suffeunv initheir
mortgage contracts. In any -one’bank, there are iterally thousands of requeststhat are nnde by
desperate homeowners seeking some.sortof relief. However, lendersido not want to forecloseon
vour home unless they have no other alternative. If you can presenttliem with a realistic
pmtessmml propesal that makes sense, they are very open and 1eceptwe to the loan modification
process.

} Done
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Q. What is foreclosure?

Home foreclosure is a process by which a lender regain's a property whiclh they havefinanced.

Typically, this is because the borrower-or homeowner is behind on hoiise payments and is unable

to catch up, often due to circumstances outside of his orher control. When the lender forecloses

on the homeowner, the homeowner must move out of the house, therefore, losing all possession

of the property and jeopardizing any possible equity that the homeowner may hwe in the home.

There is a legal time frame, which varies from state to state, which determines how long the ’ J
foreclosure process can take. '

Q. How do we stop foreclosure?

OQur company specializes in loan modification as a way to stop foreclosure completély. First of all,
we will perform a free consultation that includes a detailed financial analysis. By working with
you and yourlender we can tailor a resolution to meetyour specific criteria and funncnl
circumstance. We do all of this qulckly and effectively because'we have heen doing this for.some
time and have thousands of satisfied customers. If a loan modification is not posmble in you
particular case, we will explore and recommend other options.

Q. Howlongdol have to act?

Time is of ’(he essence When you arey behmd on house payments ime: deﬁmtely notyour
friend in this sitiation: Each-daytliatpassesmakesit thatmueh Harderto.geta workout
'wleement w1t11 ) our lendEL thatyou'cinlive with,. The home foreclosule_plocess can t'\ke
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foreclosure your lender chooses to use. So it is important that you actimmediately by ]

calling us for a free consultation.
Q. What hardships qualify for this type’ of help?

Whether it was the loss of a job; a divorce, an illness, or rising interest rates, there is a legitimate

reason for a homeowner falling behind on their mortgave payments. There are many reasons and
it's extremely hard to getbackion track when you're-on.a tight budget. We will consultwith } olto
clarify exactly whatyourhardshipis and: how it has 1ftected younbxh_ :

Q. V\?IIOi:(l‘l'.lavliﬁeg:fo 'La'l -

Anyone who can plOVB ‘theyiare 11'\V111" a ’touvhz’tnne.»E ecially those who are currently a'few
months behind, those with negative amortizing loans, those witli [oans that are'aboutto adjust,

those who are upside down on theu' loan and: those who would rather keeptheir iome than doa -

short sale. Basically, the bigger the hardship you arethaving, the moie negotiating power.you
have with your lender. Remember, they don't want to foreclose on you. "They would rather keep
you in your home and create a solution that will be affordable to you rather thaw go through the
cost and expense of foreclosing on your property.

Q. Why should 1 choose a loan modification?

Aloan modification is a good solution ifyou cannot 1eﬁn=mce are behlnd on FOUr payment or
struggling to make your payments, have experienced a-genuine hardship, and you want to-stay in
your home A loan modifieation is a permanent solu’non to your 51tu1t1011 and is not me'mt to be
used as a temporary stop to the foreclosure process. :
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Q. How far behind on my payments do I have to be, before I can qualify for
a Loan Modification?

If you know that you.are unable to make the next payment, coirtact us.after the due date so that
we can assist you immediately. If vou are more than a month béhind or even in the foreclosure
stages, we can help you. It just may take a littls longer to get yourlender to agree on our terms.

Q. Why didn't my mortgage lender tell me about this?

Because they are in the business of refinancing loans and making up to tens of thousands dollars
in the process. This program is not that costly and quite frankly, they are so husy dealing with
other homeowners who are already going through tough times, that they don't have time to deal
with your situation.

Q. Do I have to have good credit?
No. Credit is not a determining factor. We do not pull your eredit.

Q. How come you liave more success? -

declslon on your 10'111 We. 1lso c1ea’te a plofes'sxoml legaliil on you belnlf tlnt mcludes all:of
your financial data such-as.yourincoms,.assets, expenses,and unexpected. m’('mﬂble ‘expenses.

| Dane

They couple this with a full propefty-analysis and package this. tovVe‘thel_m a‘file: th'lt makes iteasy:
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They couple this with a full property analysis and package this together in a file that makes it easy =l
for the lender to read and understand, allowing for a more comprehensive and quicker response

than you would get through other forms of negotiation.

Q. Several companies have contacted me recently offering to help. What's
different about you?

There are many predatory companies who are notwhatthey appear to-be. Beware of
unscrupulous companies-who are actually just interested-in buying your house ata big discount,
or attorneys who justwant to take youinto bankruptey orcompanies that collect a:consultation
fee and then do nothing foryou: Wework directly with experienced attorneys who will represent
you to make it possibile to keep vour iome. We are very proud-of our track record 6f success.

Q. How doyou do it? o . ‘J

Within 24 hours after receiving your initial information: p'\ck'lve out 19"‘11’(9'1111 will contact your
lender te notify them that they will be negotiating a loan.modification on your behalf Tlen, our
attorneys will create a professionallegal ﬁle on yourhehalf, thatincludes all of your financial data
such as your income, assets, expenses, and unexpected intangible expenses. They.couple this-
with a full property analysis andipackage this togetlterin-a ﬁle thatmakes it easyfor thelender to.
read and understand, allowing for a more: compleheuswe and-quicker.response th'm you Would
get through other forms of nevo’m’uon

Q. What mﬂkes you cllffel'ent from-other. comp'uues"
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We are ons of the few companies out there thatuses attorneys to negotiate on your behalf. Loss 2l
mitigation department at major banks andlenders:give much.more ¢redence:toanodification

proposals submitted by attorneys. Maybe it is fear.of a lawsuit if they.do notnegotiate in good

faith, but banks and lenders are much more responsive to 'ﬂ'tomeys th':u they: woulrl be w1th the

actual homeowner or otherthird party nemtntm

Q. How long does it take for you to complete the case olce we. ﬁll out all of

the paperwork?

Anywhere from 30 daysto several months. This depends on the stage of foreclosureyou are in

and your financial position.

Q. Is this a refinance?

No. This is not a refinance, and there are no closing costs. We negotiate with your lender fo

reduce your rate, and place you on a fixed term. —l
Q. What states can you assist?

All 50 states of the USA

Q. Do Lhave enough time to stop my foreclosure ,
Up until the foreclosure sale: oteurs thiere is still hope. Ifa: sale:date: foﬂ}oul'house Dasbeenset o
vou need to act fast. You re best option-is: to hke '1ct10nvaunmedntely to: stop fowclosme before it o
goes too far. <

Done
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Q. I've already talked with my lender and theyjust want all their money.
Can you still help me?

Yes. Most of our clients have experienced this kind of inflexibility from their lenders before
calling us. We get your hank to listen to your needs because they know and trust us. We have
been doing this for some time. That kind of experience gives us credibility with your lender. Our
integrity and professionalisin-have earned us a reputation-that allows us to be heard when no one
else can get through the red tape. We will use our experience and.conneétions to youradvantage.

Voiu:.torhelp:me?

Q.. Dol ueed to. have ‘a; specnl tvpe ot 11101*tgage loan for

Admumtnhon VA Fleddle IVI"I(' F'nuue Mag
delinquent..

Q. What if I find mvselt bﬂck 1u tlns predlcame cafte Tev _‘
modification takes effect? : Lo V -

In most:cases, youwill havea hard time working with vourlenderonce they hiave agreed to
modify your mortgage. This is why it's importantto have experts working on your behalf so that
you end up with the best, most affordable terms.

Q. What if I can no longer afford my hhome? Can you still help me?

f Done
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you end up with the best, mostaffordable terms.
Q. What if I can no longer afford my home? Can you still help me?

Yes. If you are certain that you cannot atford your home any longer and wish to sell, we can help
you to secure a short sale payoff or a deed-in lisu of foreclosure agreement with your lender.
Often times these agreements can be arranged at low or no costto you.

Q. How much does it cost?

After a quick consultation, your loan modification representative can help determine what the
exact cost of your loan modification will be. The usualcost is one percent of the total amount-of
the mortgage to be modified. If you cannot afford to pay the whole amount at one time, we can
make some kmd of arrangement that will work for you.

Q. Will T have to meet with my lender or deal with-any of their paperwork?

Absolutely not. We take care-of all the paperwork and all of the negotiating on-your behalf. Any
letters, calls, ete. thatyou receive from your lender should be sent or referred to our attorneys.

| Dane
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lender, type of loan, and individual situation. B

Q. ’What exactly happens to get my loan modified?

1. We will have our team of specialists work with youto puttogether a professional package
that will include all'the Tlecessary docmnenhhon p'\pelwmk founs, and most nnporhntly
lelp you write the lmdslnp lett31

plofessmnals w111 work closely with you to m'lke surs nothmv isleft. ou’r

3. Once we receive your package, wewill send it-to the procés,siugv'co'mp'any'fo‘lf»ful"th‘ér
evaluation and then it will be submitted to your lender. Our processor has over 20 years-of
experience in negotiating with banks and lenders on hehalf of homeowners like yourself. And
haged on the information you provided, our processor will determine the bestroute to go to
make it possible for you to keep your home. With over 98% success.rate, you.can rest assured
that we will do everything possible to make sure you receive the very biest professional service
available today. ‘

Q. Istherea Guarantee'?

Yes there is. 1\ e offel you a 1060% money- -back guarantee; If for wh'ntevel reason we do not ‘]
perform these services to your satisfaction w1thm 90-120 days.from the time:;your package is

submitted, you can ask for a refund. So youwhave nothing to lose and everything to
gain....your home!

Done
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evaluation and then it will be submitted to yourlender. Our:processor has over 20 years of
experience in negotiating with banks and lenders o1 behalf of homeownerslike yourself. And
hased on the information you provided, our processor will determine the best routeto go to
make it possible for you to'keep your home. With over 98% success rate, you can restassured
that we will do everything possible to make sure you receive the very best professional service
available today.

Q. Is there a Guarantee?

Yes there is. We offer you a 100% money-back guarantse. If for whatever reason we do not
perforin these services to your satisfaction within 90-120 days from tlie time your package is
submitted, vou can ask for a refund.-So you have nothing te lose and everything to
gain....your home!

Disclaimer 3
The information contained:hereinis:provided for general lnformatlo “purposes only.and.is: not mtended 1o
convey a legal opinion-nor Iegal advice forany ‘pattictlar caseor sitiiation:
This information does not represent a: complete dlscusswn_,of all the issu

e-mail shall constltute an attomey cllent relatlonsh|p Nothln con
be a guarantee or-prediction:ofa epecmc result
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Refund Policy & Guarantee

The 100% Money-Back Guarantee

Yes there is. We offer you a 100% money-back guarantee if for whatever reason we
do not perform these services to your satisfaction within go — 120 days from the
time vour package is submitted.

Cancelation Policy

You may cancel this agreement within 3 days from the time the "Loss Mitigation
Processing Agreement” is received and we will return 100% of the fee back to the User.

Policies and Procedures

Fair Lender Audits & Loan Modificaion is not a lending institution, mortgage lender or
other financial institution and we make no representation as such. This site is for

. marketing and informational and demonstration purposes only. Any information

submitted or requested will be handled and answered by a professional loan
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other financial institution and we make no representation as such. This site is for
marketing and informational and demonstration purposes only. Any information
submitted or requested will be handled and answered by a professional loan
modification specialist working for a licensed modification company.

Access to and use of this website is subject to the terms and conditions of this User
Agreement and all applicable laws and regulations, including laws and regulations
governing copyright and trademark. BY ACCESSING THIS SITE, YOU ACCEPT,
WITHOUT LIMITATION OR QUALIFICATION, ALL OF THE TERMS AND
CONDITIONS IN THIS USER AGREEMENT.

Fair Lender Audit & Loan Modification reserves the right to change these terms and
conditions at any time. The changes will appear on this screen. By using this website,
you agree in advance to accept any changes. The materials used and displayed on this
website, including but not limited to text, software, photographs, graphics,.
illustrations and artwork, video, music and sound, and names, logos, trademarks and
service marks, are the property of Fair Lender Audits and are protected by copyright,
trademark and other laws. Any such content may be displayed solely for your
personal, non-commercial use. You agree not to modify, reproduce, retransmit,
distribute, disseminate, sell, publish, broadcast or circulate any such material without
the written permission from Fair Lender Audits.

This website contains information, facts and opinions from various individuals and
organizations. THIS WEBSITE IS PROVIDED ON AN "AS IS" BASIS

Done
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This website contains information, facts and opinions from various individuals and
organizations. THIS WEBSITE IS PROVIDED ON AN "AS IS" BASIS
WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS ORIMPLIED,
INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE OR IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, OTHER THAN THOSE WARRANTIES WHICH ARE IMPOSED
BY AND INCAPABLE OF EXCLUSION, RESTRICTION OR MODIFICATION
UNDER THE LAWS APPLICABLE TO THIS AGREEMENT. FAIR LENDER
AUDITS & LOAN MODIFICATION DOES NOT ENDORSE OR IS
RESPONSIBLE FORTHE ACCURACY OR RELIABILITY OF ANY OPINION,
ADVICE OR STATEMENT ON THIS SITE.

Your use of this website is at vour own risk. NEITHER FAIR LENDER AUDITS &
LOAN MODIFICATION NOR ANY OF ITS AFFILIATES, AGENTS, SALES
PEOFPLE, OR REPRESENTATIVES SHALL BE LIABLE TO YOU ORANYONE
ELSE FOR ANY LOSS ORINJURY ORANY DIRECT, INDIRECT,
INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE OR SIMILAR
DAMAGES ARISING OUT OF YOUR ACCESS ORUSE OF, ORYOUR
INABILITY TO ACCESS ORUSE, THE SERVICE AND THE INFORMATION
AVAILABLE ON THE SERVICE AND THE SITES OR ARISING OUT OF ANY
ACTION TAKEN IN RESPONSETO ORAS A RESULT OF ANY
INFORMATION AVAILABLE ON THE SERVICE AND THE SITES. YOU
HEREBY WAIVE ANY AND ALL CLAIMS AGAINST FAIR LENDER AUDITS

Done
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INFORMATION AVAILABLE ON THE SERVICE AND THE SITES. YOU
HEREBY WATVE ANY AND ALL CLATMS AGAINST FAIR LENDER AUDITS
& LOAN MODIFICATION, ORITS AFFILIATES, AGENTS, SALESPEOPLE,
INDEPENDENT CONTRACTORS, AND REPRESENTATIVES ARISING OUT
OF YOURUSE OF THE SERVICE AND THIS SITE AND THE INFORMATION
AVAITLABLE THEREON.

This User Agreement and any disputes arising out of or related to the service and the
sites shall be governed by, and construed and enforced in accordance with, the laws of
the States of California.

Privacy Policy

Sharing and Usage
We will never share, sell, or rent individual personal information with anyone without
your advance permission or unless ordered by a court of law. Information submitted
to us is only available to emplovees managing this information for purposes of

" contacting you or sending you e-mails based on your request for information.

Security [ secure server transactions].
This website takes every precaution to protect our users’ information. When users
submit sensitive information via the website, your information is protected hoth
online and off-line. We also take care to reinforce the importance of our web site
vigitors’ security and privacy among our employees.
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visitors’ security and privacy among our employees.

Choice/Opt-out

Our company provides users the opportunity to opt-in and opt-out of receiving
communications from us. This is made available in all e-mail messages delivered from
our company. Once a user opts-out, the user will no longer receive future
cominunications. -

Notification of Changes

Ifwe decide to change our privacy policy, we will post the changes on our website, so
our users are always aware of what information we collect, how we use it, and undel
what circumstances, if any, we disclose it.

How to correct your information
You can correct any information we may have collected through our mailing list or
forms on our weh site by contacting us.

Third-Party Links

Our company is in no way affiliated with any of the third party links provided on this
site and is not responsible or aware of how these web sites collect user information or
how the information is used. ‘

! Done
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EDMUND G. BROWN JR. , . State of California
Attorney General DEPARTMENT OF JUSTICE

110 WEST A STREET, SUITE 1100
SAN DIEGO, CA 92101
: P.0. BOX 85266
SAN DIEGO, CA 92186-5266

Public: (619) 645-2001

Telephone: (619) 645-2207
Facsimile: (619) 645-2062

E-Mail: judith.fiorentini@doj.ca.gov

August 12, 2009

- Michael Schunk
Fidelity Law Group
3443 Camino Del Rio South, Suite 301
San Dlego CA 92108

RE: Substantiation of Advertising Claims
Dear Mr. Schunk:

1 am writing regarding certain Internet advertising (http://www.ﬁdciitylg.com/) for your
mortgage loan modification business. .

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on

~any fact.- This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the advertising claims listed below are
based. In addition, after we receive your response, we may wish to arrange an in-person meeting
with you to discuss the claims and evidence at issue. Failure to adequately substantiate the
claims listed below may result in further action. See Business and Professions Code section
17508, subsectlon (c).

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
- responses; any documents you refer to in such responses should be included. For some of the -
claims listed below, I have noted the type of evidence this Office would consider necessary to
"adequately substantiate the claim. (We expect you to substantiate all of the claims listed below,
and not just those for which I have suggested the type of evidence you should provide.)

Claims To Be Substantiated:

(D “We Can Strip Away Your 2nd Mortgage, or Settle it Out for Pennies on the
Dollar:” (http://www fidelitylg.com/, August 10, 2009). Please provide the names
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and addresses of the customers for whom Fidelity Law Group was able to strip
away their second mortgage or settle it out for pennies on the dollar.

“Once we get rid of our client’s second mortgage they then will possess equity in
their home, thereby allowing them to refinance out of their high interest rate 1st
mortgage (some of which have adjusted to exasperated high rates) and into a
current low mortgage rate of 2-5%, thus saving them thousands a month on their
payments. (http://www.fidelitylg.com/, August 10, 2009). Please provide the
names and addresses of the Fidelity Law Group’s customers who were able to
refinance at an interest rate of 2-5%. Please substantiate and provide the source

- for your ¢laim that the current mortgage rate is 2-5%.

“We operate mostly on referrals and we make sure that all of our clients are
properly informed of their options and we communicate with our clients
regularly.” (http://www fidelitylg.com/, August 10, 2009). Please provide the
percentage of Fidelity Law Groups customers that were obtained by referrals as
compared to the total number of Fidelity Law Group’s customers. Please
substantiate how you make sure that all of Fidelity Law Group’s customers are
properly informed of their options.

Thank you in advance for your cooperation with these requests. As you are undoubtedly
aware, California is facing an ‘unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners, particularly where, ds here, an upfront fee may be required. Ilook forward to
reviewing your responses and will contact you with any follow-up questions.

JE:

SD2008800368
70197509.doc

Sincerely,

ij{ )

JUDITH FIORENTINI
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General


http:http://www.fidelitylg.com
http:http://www.fidelitylg.com

Home Contact Us

- Loan Modification Attorneys

The Fidelity Law Group's Loss Mitigation Department has a team of lawyers, paralegals, legal administrators and loss mitigation officers
with years of experience who are trained to assist you through the, troubling process of obtaining a loan modification. Our firm's
practice addresses a wide range of financial and legal issues, including mortgage foreclosures, credit cards debt, loan defaults, federal
Income tax debt, condominium liens, divorce liabilities, real estate taxes, loan guaranties and business debt.

We have been able through various different methods to stop foreclosures on borrower’s properties and ultimately get them into a
payment they can afford. We negotiate directly with your lender on your behalf, because a foreclosure is extremely costly to both
borrowers and lenders, and it would be in both the bank’s and our client’s joint interest to deal with the mortgage crisis by
renegotiating many mortgages voluntarily.

When Banks do not want to voluntarily modify one of our client’s Ioans,'our team uses various tactics in order to leverage the Banks
into providing our client with a mortgage payment they can afford, and in many situations a reduction of our client’s principle balance
owed on their mortgage to a level which reflects the fair market value of their home.

We Use a Variety of Different "%“ac ics to Get You the Payment you Need:

Our lawyers conduct a forensic review of all of our clien'ts original loan documents in order to look for possible predatory lending
violations (i.e. “Truth in Lending Act, R.E.S.P.A, UDAP violations, etc.). If our Lawyers find violations in the origination of your loan, we
can use the threat of litigation or actually file a Iaw$uit in order to get the Banks to give our clients the reduced payments they need.
We also use the threat of Bankruptcy, or actually filing Bankruptcy to get Prlnc:ple Balance reductions on loans and ultlmately the -
payment our client’s desire.

We Can Strip Away Your 2%& "eﬁmﬁzgage,‘mr Settle ét Out for Pennies on § the

Another way we help our clients is we assist them with their second mortgages. The problem many homeowners face is that the
second mortgage holder can prevent the first mortgage from being refinanced unless the second mortgage is paid off. Through various
means (debt settlements, loan modifications, debt negotiations, litigations, and/or bankruptcy) we can get rid of our client’s second
mortgage, so that they can finally possess some equity in their home and thereby be allowed to refinance. Once we get rid of our
client’s second mortgage they then will possess equity in their home, thereby allowing them to refinance out of their high interest rate
1st mortgage (some of which have adjusted to exasperated high rates) and into a current low mortgage rate of 2-5%, thus saving
them thousands a month on their payments.

Our Firm is Proud fo Serve our Community:

Unlike other Loss Mitigation Law Firms, when you retain our firm we will never ask you to retain our services over the phone (unless
asked to do so by you). We provide FREE consultations in which a prospective client can come down to our office and meet our
attorneys and speak with them face-to-face or a legal administrator will come to visit you at your place of preference. Customer
service and honesty is our #1 priority. We operate mostly on referrals and we make sure that all of our clients are properly informed
of their options and we communicate with our clients regularly. We are a proud member of the Better Business Bureau, with an “A”
Rating. We have combined operating experience for over 21 years. - )

Our team’s expertise is in real estate law, the financial market, and bankruptcy law. We have modified countless loans with all the
major lenders, and we have built up connections with the banks and deal directly with many bank’s legal departments as opposed to
dealing with the frustrating bureaucracy of the bank’s loan modification departments. We use a variety of tactics from loan document
audits, to bankruptcy filings to get the desired result for our clients.

CALL (888) 809-5299 now to speak with a professional Loan Modification Attorney. Call to set up a FREE CONSULTATION, so one of
our legal administrators can go over your financials and see if you qualify for a loan modification today.

Site Map | Login

Fidelity Law Group .
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Loan Modification Attorneys

The Fidelity Law Group’s Loss Mitigation Department has a team of lawyers, paralegals, legal administrators and loss mitigation officers
with years of experience who are trained to assist you through the troubling process of obtaining a loan modification. Our firm's
practice addresses a wide range of financial and legal issues, including mortgage foreclosures, credit cards debt, loan defaults, federal
income tax debt, condominium llens, divorce liabilities, real estate taxes, loan guaranties and business debt. i

We have been able through various different methods to stop foreclosures on borrower’s properties and ultimately get them into a
payment they can afford. We negotiate directly with your lender on your behalf, because a foreclosure is extremely costly to both
borrowers and lenders, and it would be in both the bank’s and our client's joint interest to deal with the mortgage crisis by _
renegotiating many mortgages voluntarily. |

When Banks do not want to voluntarily modify one of our client’s loans, our team uses various tactics in order to leverage the Banks
into providing our client with a mottgage payment they can afford, and in many situations a reduction of our cllent S prmcrple balance
owed on their mortgage to a level which reflects the fair market value of their home.

We Ejse a Variety of Different Tactics to Get You the Payment you Need:

Our lawyers conduct a forensic review of all of our client’s original loan documents in order to look for possible predatory lending
violations (i.e. "Truth in Lending Act, R.E.S.P.A, UDAP violations, etc.). If our Lawyers find violations in the origination of your loan, we
can use the threat of litigation or actually file a lawsuit in order to get the Banks to give our clients the reduced payments they need.
We also use the threat of Bankruptcy, or actually filing Bankruptcy to get Principle Balance reductions on loans and ultimately the
payment our client’s desire.

Can Sma Away Your2nd M@ngag or Settle it Out for Pennies on the

Another way we help our clients is we assist them with their second mortgages. The problem many homeowners face is that the i
second mortgage holder can prevent the first mortgage from being refinanced unless the second mortgage is paid off. Through various

means (debt settlements, loan modifications, debt negotiations, litigations, and/or bankruptcy) we can get rid of our client’s second

mortgage, so that they can finally possess some equity in their home and thereby be allowed to refinance. Once we get rid of our

client’s second mortgage they then will possess equity in their home, thereby allowing them to refinance out of their high interest rate '
1st mortgage (some of which-have adjusted to exasperated high rates) and into a current low mortgage rate of 2-5%, thus saving |
them thousands a month on their payménts.

Our Firm is Proud fo Serve our Community:

Unlike other Loss Mitigation Law Firms, when you retain our firm we will never ask you to retain our services over the phone (unless
asked to do so by you). We provide FREE consultations in which a prospective client can come down to our office and meet our
attorneys and speak with them face-to-face or a lega! administrator will come to.visit you at your place of preference. Customer
service and honesty is our #1 priority. We operate mostly on referrals and we make sure that all of our clients are properly informed
of their options-and we communicate with our clients regularly. We are a proud member of the Better Business Bureau, with an A"
Ra\tir'\g. We have combined operating experience for over 21 years. .

Our team’s expertise is in real estate law, the financial market, and bankruptcy law. We have modified countless loans with all the
major lenders, and we have built up connections with the banks and deal directly with many bank’s legal departments as opposed to
dealing with the frustrating bureaucracy of the bank's loan modification departments. We use a variety of tactics from Ioan document
audits, to bankruptcy filings to get the desired result for our clients.

CALL (888) 809-5299 how to speak with' a professional Loan Modification Attorney. Call to set up a FREE CONSULTATION, so one of
our legal admlmstrators can go over your financials and see if you qualify for a loan modification today.

Site Map | Login ’ ’ ‘
Fidelity Law Group
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EDMUND G. BROWN JR. : State of California
Attorney General ' DEPARTMENT OF JUSTICE

300 SOUTH SPRING STREET, SUITE 1702
LOS ANGELES, CA 90013

Public: (213) 897-2000

Telephone: (213) 897-5548
Facsimile: (213) 897-4951

E-Mail: Benjamin.Diehl@doj.ca.gov

August 12, 2009

Principal
ForeclosureProtectionBureau.org
c/o GoDaddy.com

14455 N Hayden Road, Suite 226
Scottsdale, AZ 85260 -

RE:  Substantiation of Advertising Claims
Dear Principal:
I am writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General may

require any person doing business in California to substantiate advertising claims, including claims that
(1) purport to be based on factual, objective, or clinical evidence, (2) compare the product’s

effectiveness or safety to that of other brands or products, or (3) purport to be based on any fact. This is

a formal demand under section 17508 that, no later than 20 days from receipt of this letter, you provide

evidence of the facts on which the following advertising claims listed below are based. In addition, after
~we receive your response, we may wish to arrange an in-person meeting with you to discuss the claims

and evidence at issue. Failure to adequately substantiate the claims listed below may result in further
“action. See Business and Professions Code section 17508, subsection (c). '

In your response, you should provide business records, studies, news accounts or other- .
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims listed
below, I have noted the type of ev1dence this Ofﬁce would cons1der necessary to fully and adequately

‘substantiate the claim.

Claims To Be Substantiated:

- 1) On its website, your company provides testimonials of M. Studder of Phoenix, AZ and L.
Melendez of Scottsdale, AZ. Please provide the full name and address of each consumer,
information about the services you provided to each consumer, and the result that your company

- obtained for each consumer.

2) Onits website, your company states: “The Former US Commissioner of HUD and current
business owner modeled our procedures in setting policy for negotiating with lenders on your
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3)

4)

behalf, with our team of attorneys . . .” Please substantiate this claim with the following: the

_identity of the “Former US Commissioner of HUD” and information about his or her role in

modeling procedures for your company; the identity of the “current business owner” and

information about his or her experience in the field of setting policy and negotiating with lenders

on behalf of consumers to obtain loan modifications; and the name and address of each member
of the team of attorneys who performs services in California.

On its website, your company states: “We represent yoy [sic] with a specialized team of bank
negotiators & attorneys.” Please substantiate this claim by prov1d1ng the identity of each
member of this team and 1nformat10n showing his or her experience.

On its website, your company states: “We work with your current lender(s) to eliminate late
payments, reduce the mortgage balance, and fix the rate with an affordable payment, so that you
can keep your home.” Please substantiate this claim with: the name and address of each
consumer for whom you eliminated late payments, reduced a mortgage balance or “fix[ed] the

" rate with an affordable payment.” For each consumer, please provide information showing the

)

serv1ces you performed and the result obtained.

On its website, your company statesi “We negotiate your credit cards and other debts to reduce
your payments and the amount owed to an affordable level. Debt Settlement can save you years
of payments and thousands of dollars.” Please substantiate these claims with: the name and
address of each consumer for whom you reduced payments, reduced the amount owed, saved

““years of payments” or saved “thousands of dollars.” For each consumer, please provide

information showing the services you performed and the result obtained.

Thank you in advance for your cooperation with these requests. As you are undoubtedly aware,

California is facing an unprecedented mortgage loan crisis. In order to protect the public, this Office is
taking a hard look at a variety of advertising claims promising relief for distressed homeowners,
particularly where, as here, an upfront fee is required. Ilook forward to rev1ew1ng your responses and
will contact you with any follow-up questions.

Sincerely,

@ ,.

BENJAMIN G. DIEHL

Deputy Attorney General
For EDMUND G. BROWN JR.
Attorney General
BD:mvg |
$D2008800368

60446240.doc
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EDMUND G. BROWN JR. ‘ N State of California
Attorney General - : DEPARTMENT OF JUSTICE

300 SOUTH SPRING STREET, SUITE 1702
LOS ANGELES, CA 90013

Public: (213) 897-2000
Telephone: (213) 897-5548
Facsimile: (213) 897-4951

E-Mail: Benjamin.Diehl@doj.ca.gov

August 12, 2009

Home Rescue Alliance
18000 Studebaker Road, Suite 700
Cerritos CA 90703

RE: Substantiation of Advertising Claims

Dear Principal:

I am writing regarding certain advertising for your.mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of

‘this letter, you provide evidence of the facts on which the following advertising claims listed
below are based.” In addition, after we receive your response, we may wish to arrange an in-
person meeting with you to discuss the claims and evidence at issue. Failure to adequately
substantiate the claims listed below may result in further action. See Busmess and Professions
Code section 17508, subsection (c)

~ In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims
listed below, I have noted the type of evidence this Office would con51der necessary to fully and
adequately substantiate the claim.

Claims To Be Substantiated:

1) On its website, your company states: “If your loan DOES contain TILA violations, you
might be able to have your loan rescinded, and own your home free and clear.” Please
» Substantiate this claim.

2) On your website, your company states: “Our network includes expert consultants who
are real estate brokers, and loss mitigations representatives who know what it takes to
keep you out of foreclosure and in your home.”" Please provide information identifying



mailto:Benjamin.Diehl@doj.ca.gov

- August 12, 2009

Page 2

each “expert consultant” and “loan mitigations representative” and substantiating his or’
- her experience.

3)

4)

On its website, your company states: “[W1e at the HRA are diligently working with the
loss mitigation departments of lenders in order to negotiate modifications that will result
in affordable payments for borrowers . . .” Please substantiate these claims with:
information identifying the lenders with whom your company works, the work that your
company has done on behalf of borrowers, and the number of borrowers for whom .
HRA’s work has resulted in affordable payments. '

On its website, your company states: “The best way to stop foreclosure is to call the

Home Rescue Alliance!” Please substantiate this claim.

Thank you in advance for your cooperation with these requests.” As you are undoubtedly‘

aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners, particularly where, as here, an upfront fee is required. Ilook forward to reviewing
your responses and will contact you with any follow-up questions.

Sincerely,

X loame

BENJAMIN G. DIEHL
" Deputy Attorney General

For EDMUND G. BROWN JR.
- Attorney General

BD:mvg

SD2008800368

- 60445333.doc




Home Rescue Afliance- Home Page

Stop : ;i‘lgout . o i"é{é "W'Wéé'héaﬁj'v e
Forec!osure' L Us M@ . Us
Countryw:de = e

Home Loans‘
Settles Lawsuit!

CLICK HERE to view
details of the multi

A Millions of people are at risk of
- Adliancs brings | _ losing their homes to Foreclosure
g{ %imw* s of Amearican homeowners! * due to the recasting/adjustment of
adjustable mortgages, and the drop
in value of homes.

The Home Rescue Alliance offers services intended to
educate and empower homeowners nationwide. We start

i ) Before you modify your I-oan, you
with a FREE consultation!

should first have a comprehensive
Forensic Audit conducted to ensure
that your loan does not contain any
TILA (Truth In Lending Act)
violations.

This act was enacted to protect
consumers against predatory
lending practices.

http://homerescuealfiance.com/ (1 of 2) [8/4/2009 3:40:45 PM]
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Home Rescue Alliance- Home Page

http://homerescuealliance.com/ (2 of 2) [8/4/2009 3:40:45 PM]

If your loan DOES contain TILA
violations, you might be able to
have your loan rescinded, and own

" your home free and clear.

If your Ioan. DOES NOT contain any
TILA violations, then you should
consider a loan modification.

Modifying your current loan could
help save your home.

Modifications often consist of
lowering interest rates, fixing
interest rates, preventing ARMs
from adjusting, lowering your
principal balance and/or
lengthening your term. You do not
have to be behind to get help.

Banks do not want your property
back just as much as you don't want
to give it back to them.


http://homerescuealliance,com/(2

About™Us

Abont U

Hom J - The Home Rescue Alliance a group of real estate and |
ey mortgage professionals that have turned their expertise to
‘ = loan
Contaot Us | . modifications. Our network includes expert consultants who
are

real estate brokers, and loss mitigations representatives who
know what it takes to keep you out of foreclosure and in your
home.

With the economy changing and the real estate market in
turmoil, we at the HRA are diligently working with the loss
mitigation departments of lenders in order to negotiate
modifications that will result in affordable payments for

~ borrowers while being economically reasonable for the bank.

Every foreclosure hurts everybody! Not only do the banks
and ' :
the individual borrowers suffer, but the US Economy as a
whole , _

does. We at the HRA have put in countless hours learning
the - ~
system and cutting our own trail into modifying loans in a
manner that just makes sense!

http://homerescuealliance.com/aboutus.html [8/4/2009 3:44:46 PM]
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HRA Online Pre-Qual Form - FormSpring

E

4Borrower Contact Phone #¥*

|



http://www.formspring.com/forms/homerescuealliance-prequal

HRA Online Pre-Qual Form-- FormSpring

riginal Loan Amount*

Current Loan Amount*

| , — l

§Current Interest Rate® \

&
I

i0ld Rate ™ - oo
§Current Monthly Payment* )

: |

iDoes This Payment Include Taxes & Insurance?

[Yes | |

Old Payment Amount* .
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SR,

i

73 5 ; S
XA 3

http: //www.formspring.com/forms/homerescuealliance-prequal (2 of 4) [8/4/2009 4:02:34 PM]}
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HRA Online Pre-Qual Form - FormSpnng
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There A '"Notice Of Default (NOD)' Filed on This Loan?
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ender (2nd position) (if applicable)
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o g e

R,

ccount Number

ear Acquired
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T

urrent Interest Rate

Id Rate?
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2 SRR
e o lmante]

‘Original Loan Amount

urrent Loan Amount ' ,

Id Payment Amount:

E
!

rrent Payment Amount.
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S

SRR

at you believe can lead to a successul loan modification®

P O T L LR

Please enter any comments that you feel might be helpful in the evaluation of your pre-qualification

£ 2z

AT RS RORAY

i

AT )

B

|
3

By submitting this pre-qualification form, you acknowledge that this will serve as an evaluation only. -
No guarantee is neither expressed nor given. Once the pre-qual form is reviewed and evaluated, you will
be advised as to whether the file will move on to processing, or denied. The Home Rescue Alliance

NEVER advises homeowners to skip/miss/ postpone any mortgage payments under ANY circumstances.
O1 Agree :
O1 Disagree

%51[ & el ! fiﬁ:{ i3
http://www.formspring.com/forms/homerescuealliance-prequal (4 of 4) [8/4/2009 4:02:34 PM]
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Contact Us®

Homs J Please submit inquiries below:
Contact Us v -

e . Your name:
op Forenlozure ]

Your email address:

Your phone number:

‘Comments:

http://homerescuealliance.com/contactus.html [8/4/2009 4:05:26 PM]

‘Submit

_Reset
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The Home Rescue Alliance

Welvome o The Home Rescue Alliancs

Login Here | Buy Now | Add To Favorite

http://hrabackoffice.com/ [8/4/2009 4:05:55 PM])
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FAQs - Attorney Genera I's Office Lawsuit Against Countrywide - Consumers - California Dept. of Justice - Office of the Attorney General

“siip b e

. Counirywide Judgment # [PDF 1.35 mb/ 26 pg]

. Sedlement Administrator

Show All Answers | Close All Answers

" .
Do | have to continue making payments on my Countrywide loan?
2 .
What if my Countrywide loan is in foreclosure?
' 3.'
Can you give me advice on whether | have legal claims about my Countrywide loan?
4.
What is going to happen in the lawsuit?
5.
| How long will the case last and can | get updates on what does happen in the status of the lawsuit? »
6. ' -
‘How can I file a complaint with the Attorney General's Office about Countrywide?
7. ' '

Where can | obtain more information about the Attorney General's lawsuit?

Settlement FAQ's

1.
Which borrowers may be eligible for loan modifications?
2.
i have a Subprime or Pay Option Loan. Does that mean | am eligible for a modification under the Settlement?
3.
What if | am délinquent on my mortgage but'don’t have a Subprime or Pay Option loan?
4. '

http://ag.ca.gov/consumers/content/faqs_coun trywide.php (1 of 3) [8/4/2009 4: 07:26 PM]
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FAQs - Attorney Genera I's Office Lawsuit Against Countrywide - Consumers - California Dept. of Justice - Office of the Attorney General

When will the modifications start?

Can'l contact Countryvﬁde to ask for a modification?
8.
i think I should get a modification. Do | have to continue m>aking payments on my Countrywide loan until then?
2 - |
Whaf if 1 am in foreclosure already?
8.
What loan terms will borrowers receive if they obtain a modification?
. .
How low cohld my interest rate be reduced?
- 10.
Will | have to pay a fee to Countrywide to get a modification?
1.
What’aﬁout late fees and prepayment penalties?
12.
What if | am-Acurrent on my tcan now but think | will not be able to make my payments in the future?
13. |
Can | call a local Countrywide branch or my loan broker to ask for a modification?
14. ‘
Can we trust Countrywide to make all these loan modifications?
15, | |
Can i still sue Countrywide if I get a loén modiﬁcétion L'mdelr the settlement?
16. '
What if | have already lost my. house to foreclosure?
17.
‘What if | lose my house to foreclosuré in the future?
18. . ‘
Can you give me advice on wh.ether I have other legal claims against Countrywide? \
19. |
How can | find a lawyer? - -
20. '
Can | still file a complaint with the Attorney General's Office about Countrywide?
21.
is this settlement part of the bailout passed by Congress?
22. o

Does the Settlement include non-California borrowers?

http://ag.ca.gov/consumers/content/fags_coun trywide.php (2 of 3) [8/4/2009 4:07:26 PM]
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?AQS - Attorney Genera I's Office Lawsuit Against Countrywide - Consumers - California Dept. of Justice - Office of the Attorney General

23.

Where can | obtain more information about the Attorney General's settlement with Countrywide?

sty | S Yools | Frivacy Pobo

s ais Condions | © 2008 DOJ

http://ag.ca.gov/consumers/content/fags_coun trywide.php (3 of 3) [8/4/2009 4:07:26 PM]
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Stop Foreclosure!

Hamsa ) }

Contact Lz i

Stop Foreclosure 1

The best way to stop foreclosure is to caII the Home Rescue Alliance! The most common
thought -

amongst homeowners that are way behind on theur mortgage and do not have the financial
resources to help is to let the house foreclose. Seeing past due balances coupled with interest
charges and many other fees is sickening.

Don't be afraid ofthem We will analyze your situation and provide that custom ﬂt your needs.
Our

associates can stop foreclosure even after NOD (Notice of Default) has been filed. So if you still
own your home there is still a good chance that it is not too late. Banks do not want your house

-back, but they also do not want to give you a madification that benefits you more than them. Let

us ‘ : : ' o _ .
help you solve your mortgage problem as the borrowers advocated, not bank advocates.

http://homerescuealliance.com/stopforeciosure.html [8/4/2009 3:43:18 PM]
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More Short Sale Listings With Loan Mods!
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Ride the "loan modification/short sal

e turn voisime up.. The presentation starls suiomatically In 1 -mix

All agents receive FREE customized
PDF fliers to generate leads for
clients and for other agents. Click
on each flier below to view it.

Client Flier (Enalish)

Client Flier.(Spanish)

Recruiting Flier 1

Recruiting Flier 2.

H

http://www.homerescuealliance.com/realtors.htmi (1 of 4) (8/5/2009 9:51:35 AM]

-
»

-Click on each 'Realtor Board" logo below to view the fliers sent out to
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More Short Sale Listings With Loan Mods!

members of each board inviting it's members to attend The Home Rescue
Alliance’s 'More Short Sale Listings With Loan Modifications' workshops!

Don't get Ieft behind!
.~ 'South Bay Association of Realtors(c) (SBAOR)

Explore the
greatest
opportunity
available to
Realtors(c) today
to obtain more
short sale
listings, and e o
increase their ' Citrus Va
income and

~overall success!

iley Association of Realtors(c) (CVAR)

What Real Estate Professionals Are Saying....

"The Home Rescue Alliance concept is the most impressive and powerful marketing
‘ - and :
income model | have seen in my 25+ years as a Realtor(c)"
- Alfredo Garcia - o

http://www.homerescueailiance.com/realtors.html (2 of 4) [8/5/2009 9:51:35 AM]
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More Short Sale Listings With Loan Mods!

“As a Broker, .| know that the HRA approachiis the best way for agents to generate

and income during th ugh times in the industry "

“Learning to generate 'short sale listings' is a must for any Realtor(c) serious about
making money in a down market. The best part of the HRA approach is that it does not
distract Realtors(c), but rather compliments their marketing efforts"

' - Griselda Espinoza
Broker

With the bulk of MASSIVE ‘mortgage resets coming |n the next few years, NOW is
thetimeto
explore the Loan Modification epportunity that can lead you to a TON of 'Short
' Sale Listings'.
30% of all Loan modification Applications end up as 'Short Sale’ listings.
Can you afford to pass up on this opportunlty'P

http://www.homerescuealliance.com/realtors.htmi (3 of 4) [8/5/2009 9:51:35 AM}
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More Short Sale Listings With Loan Mods!
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EDMUND G. BROWN JR. State of California
Attorney General DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public: (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009

Peter Wright, Esq. (pcw@iiylaw.com)
Irsfeld, Irsfeld & Younger, LLP
Galleria Office Towers

100 W. Broadway, Suite 900
Glendale, CA 91210

RE: Substantiation of Advertising Claims
Dear Mr. Wright:

I am writing regarding certain advertising for the loan modification business operated by
your client, Home Retention and Financial Programs, Inc. dba JL Richman and Associates Co.
(“JL Richman”), appearing on its web site, www.homeretentionprograms.com. According to

" Department of Real Estate records, JL Richman is located at 127 S. Brand Boulevard, #220-B,
Glendale, California 91204. You are listed on the JL Richman web site as their corporate’
attorney.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the following advertising claims listed
below are based. In addition, after we receive your response, we may wish to arrange an in-
person meeting with you to discuss the claims and evidence at issue. Failure to adequately .
substantiate the claims listed below may result in further action. See Business and Professions
Code section 17508 subsection (c).

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims -
listed below, I have noted the type of evidence this Office would consider necessary to fully and
adequately substantiate the claim.



http:www.homeretentionprograms.com
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August 12, 2009

Page 2

Claims To Be Substantiated:

1)

2)

On the web site for JL Richman, under “Home”, the company states: “Our team has 10
years of success in negotiating 90% of all mortgage loan modification requests to a
successful outcome.” It later states on the same page: “For the modification requests we
accept, our modification failure rate is less than 1%.” Please explain the bases for the
percentages cited, and provide documentation supporting the statistics. Please also
explain the distinction between the two percentages; in other words, what do they purport
to represent? Please provide information related to JL Richman’s years of experience in
negotiating loan modifications.

On the same web page, JL Richman claims “statistically 52% of all loan modifications
fail!” Please provide the basis and documentation supporting JL Richman’s claim.

Thank you in advance for your cooperation with these requests. As you are undoubtedly

aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners. Ilook forward to rev1ew1ng your responses and will contact you with any follow- -
up questions. :

ACT:

Sincerely, ,

N

AMY C. TENG
Deputy Attorney General

For EDMUND G.BROWN JR.
Attorney General

SD2008800368
40362722.doc



HOME RETENTION AND FINANCIAL PLANNING INC.,

bz JL Richman And Assosiafes Co - CA DRE License No. 01857288

<

i Contactls .

b ShortSales €

| Deedinlion

‘ Broker Training - -
- Broker Login -
‘Brokerfnfo .
- Client Update .

1of10

WHY IS YOUR BROKER OR ATTORNEY USING OUR
COMPANY’S SERVICES?

Our team has 10 _years of success in negotiating

90% of all mortgage loan modification. requests to
a successful outcome. We have the most effective,
state-of-the-art systems and procedures in place to
modify any residential or commercial loan. Our

goal Is to sustain property ownership on affordable

terms, while limiting loss to financial institutions.

STATISTICALLY 529%0 OF ALL LOAN
MODIFICATIONS FAIL!

—However—

For the modification requests we accept, ‘our
modification failure rate is less than 1%. Why?
Because we first diligently underwrite borrower

capacity ‘and based on the strength of that.

analysis, offer lenders a detailed and workable
note modification plan that works for them and the
borrower.

Simply put, if you try to negotiate a Iloan

modification with your lender directly or through
one of the 500 start-up modification companies,

your chance of failure is 52%—or more.

Notice to California property owners

In fact, more than 500 foreclosure consultants
have opened their doors in California in just the
[ast 6 months—yet most do not have a clue as to
WHO is a valid candidate for-a loan modification,
and HOW it can be successfully negotiated. Also,
many of these consultants’ are operating illegally.
This is because the state ofCalifornia requires them
to be licensed by the Department of Real Estate
(DRE), or be a licensed attorney. Home Retentions
and Financial Programs ,Inc. DBA JL RICHMAN &

http://www.homeretentionprograms.éom/index.htrnl '

(o)

8/5/2009 11:17 AM
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HOME RETENTION AND FINANCIAL PLANNING INC.
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ASSOCIATES CO. is a licensed real estate broker,
licensed by the DRE; license no. 01857289,

We offer our services in all 50 states.

We have licensed real estate brokers and attorneys
in all 50 states that offer our professional services
to their clients

IN SHORT, NO OTHER COMPANY HAS MORE
EXPERIENCE AND CAPACITY TO ACHIEVE YOUR
LOAN MODIFICATION NEEDS,

CONSTANT UPDATES 24/7 ON YOUR LOAN MODIFICATION
' PROGRESS

Our clients can view the status of their loan
modification online 24/7 through our exclusive and
very private case management system. Clients are
assigned a unique code that allows them access to
their file; status updates, and viewing of our
underwriter’s case notes and where applicable,
notes from their attorney.

our clients receive an email aéivising them of every
change made to their file—automatically. Progress
reports are also sent by emall periodically.

Our g‘dal is to successfully negotlate a modification

of your loan so that you keep your property and

limit the damage to your credit,

We fully understand that you have a serious
problem and only a short time to overcome the real

- possibility of losing your property.

FREE CONSULTATIONS. We offer no cost, no obligation'
consultations to discuss your situation and review
possible solutions,

Know THE Law. Foreclosure laws and property
owner’s rights vary from state to state. The time
required to complete a foreclosure can vary from
60 days to 7 months. To receive a summary of the
timelines and general rights you have to avoid
foreclosure In your state, contact us and we wiil
send you the general information that applies in
your state. This Is not however, intended to
constitute the giving of legal advice. You are urged
to discuss your legal options and alternatives to
foreclosure with an attorney licensed to practice

law in your state. Our company does not and

ht'cp://www.honieretentionprograms.com/mdex.ntm1

8/5/2009 11:17 AM
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cannot give legal advice.

We do not contract directly with homeowners.
Property owners -must contract for loan
modification with a licensed real estate broker or
attorney In their state. We will be please to offer a
list of llcensed attorneys and brokers in your area

. that use our services.

TYPICAL RESULTS OF OUR LOAN
MODIFICATION PLANS

LOAN MODIFICATION - 99% of all "A" type lenders
and 70% of sub-prime lenders (with high interest
rates) will package a loan modification where most
of the delinquent payments and foreclosure fees
are added onto the principal balance of the loan.
Payments can remain approximately the same. In

some. cases the interest rate Wl|| be reduced

permanently.

FORBEARANCE PROGRAMS - Typically 30% of

sub-prime lenders (with high Interest rates) will
only offer a workout program that requires you to
immediately pay at least 20% or more of the total
delinquencies including foreclosure fees, plus the
balance of the delinquency will be added to their
regular monthly payments over a period of 6-to-48
months. Forbearance plans do not remove a
foreclosure action but simply stop it in place until
the loan is paid current.

FORBEARANCE PROGRAMS OFTEN FAIL IF THE

LENDER IS NOT FORCED TO CONSIDER THE
FINANCIAL ABILITY OF THE BORROWER TO PAY.
WE REQUIRE THEM TO CONSIDER YOUR ABILITY
TO PAY IN OUR FORBEARANCE PROPOSALS.

PAYMENT RATE &/0OR INTEREST RATE
REDUCTION

Increased interest rates on home loans have made
it impossible for many homeowners to pay their
mortgage payments, triggering mortgage defauits.

http://www.homeretentionprograms.com/index htm!

8/5/2009 11:17 AM
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Remember, if a bank is forced to foreclose, they
will lose money, because the property will resell for
less than market value, and oftentimes, less than
the amount owed to them on the foreclosed loan.
Costs of holding the property and eventual sales

costs add to thelr losses. If a bankable solution can .

be achieved, that is their preferred outcome as

well,

A rate reduction, sometimes coupled with a
substantial reduction In loan princlpal balance is

‘the only possibility for a homeowner to retain their

home while giving the bank a ‘face-saving’
alternative to costly foreclos_ure.

DEED IN LIEU OF FORECLOSURE

Under some conditions lenders will accept the
property back from the borrower as full payment in
order to save the time and expense of foreclosure.

. Negotiating these arrangements are complex, as
-they involve assessments of current and future

value, plus current market conditions in addition to
proving the inability of the homeowner to either
pay the mortgage or sell the property.

'PUT OUR TEAM To WORK EOR You

Our management team has more than 200
years of banking experience, We know
the language of lending. We know how to
talk to lenders and present in writing, a
formidable solution to your mortgage
default problems. This is another reason
why our company offers the most
comprehensive and successful loan

- modification service in the real estate

industry.

Please read this very |
interesting article from the New
York Times:

Q’?l)c New Pork Times

http://www.homeretentionprograms.com/index.html

8/5/2009 11:17 AM
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EDMUND G. BROWN JR.- State of California
Attorney General ‘ - DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public: (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009
Jim Chang (REOjim@ntek.net) .
Silicon Valley Capital Funding, Inc.
1475 S. Bascom Avenue, #111
Campbell, CA 95008

RE: Substantiation of Advertising Claims
Dear Mr. Chang:

I am writing regarding certain advertising for your mortgage loan modification business
as advertised on your Craigslist posting (Posting ID 1300768031). It is unclear whether the
advertisement also refers to your employing broker, Silicon Valley Capital Funding, Inc.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
‘any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of -
this letter, you provide evidence of the facts on which the following advertising claim listed
below is based. In addition, after we receive your response, we may wish to arrange an in-person
meeting with you to discuss the claim and evidence at issue. Failure to adequately substantiate
the claim listed below may result in further action. See Business and Professions Code section
17508, subsection (c). ' '

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative

responses; any documents you refer to in siich responses should be included.

Claim To Be Substantiated:

In your Craigslist advertisement, you claim that your company has a “90% success rate
with our pre-qualified [loan modification] clients.” Please provide evidence showing how you
pre-qualify clients for loan modification and substantiate the 90% success rate with information
about the number of clients you have pre-qualified and the number of clients for whom you have
obtained loan modifications. Please include the names and addresses for the clients considered a
success for the purposes of this claim. :
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Page 2

Thank you in advance for your cooperation with this request. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners. I look forward to reviewing your response and will contact you with any follow-
up questions.

Sincerely, -

AMY C. TENG
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General

ACT:

SD2008800368
40363642.doc




Avoid Loan Modification Scams - I can help!

1ofl

http://sfbay.craigslist.org/sfe/rts/130076803 1 html

(70)

SF bay area craigslist > san francisco > services offered > real email this posting to a friend
estate services :

Avoid Loan Modification Scams - I can help! | please flag with care:

(inner richmond) miscategorized

Date: 2009-08-01, 1:10PM PDT , prohibited
Reply to: serv-9k4wj-130076803 1 @craigslist.org o when retving o 47 . * spam/overpost

; best of craigslist
Have problem meeting your monthly mortgage obligations? '
Are you facing possible foreclosure?

. Owe more than your house is worth?

Is your adjustable mortgage rate about to adjust?
Many are facing the same problems.

We can help.!Avoid loan modification scams and let me pre-qualify you for loan modification. We
have 90% success rate with our pre=qualified clients. The pre-qualifying process is FREE. Once
qualified, you may choose to use our attorney based negotiators to help you with your loan
modification process with nominal fee. Our loan modification service comes with limited money back
guaranty. Email or call me for details,

If you do not qualify for loan modification, I can help you with Short sale process. I am a Realtor / Sr.
Loan Consultant / Designated REO Listing specialist with loss mitigation training.

Call and get pre-qualified today.

Jim Chang,

Realtor / Sr, Loan Consultant / Demgnated REO Llstmg Speclahst / Loss mitigation - Short Sale
Specialist (
(408) 396-5828 : :

E-mail: REOJim@ntek.net

e it's NOT ok to contact this poster with services or other commercial interests
e License info: CA #: 01501525

" PostingID: 1300768031

\

Copyright © 2009 craigslist, inc. terms of use privacy policy feedback forum

8/6/2009 2:53 PM
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EDMUND G. BROWN JR. ’ State of California '
Attorney General _ ’ DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public: (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009

Bita J. Nassbridges, President
Mortgage Modification Solutions
9891 Irvine Center Drive, Suite 230
Irvine, CA 92618

RE:  Substantiation of Advertising Claims
Dear Ms. Nassbridges:

Iam wrltlng regarding certain advertising for your mortgage loan modification
business. ,

Under Business and Professions Code section 17508, the California Attorney

General may require any person doing business in California to substantiate advertising
_ claims, including claims that (1) purport to be based on factual, objective, or clinical
evidence, (2) compare the product’s effectiveness or safety to that of other brands or
products, or (3) purport to be based on any fact. This is a formal demand under section
17508 that, no later than 20 days from receipt of this letter, you provide evidence of the
~ facts on which the following advertising claims listed below are based. In addition, after

we receive your response, we may wish to arrange an in-person meeting with you to
discuss the claims and evidence at issue. Failure to adequately substantiate the claims
listed below may result in further action. See Business and Professmns Code section
17508, subsectlon (). :

In your response, you should provide business records, studies, news accounts or
other documents supporting each factual and/or comparative claim. You may also provide
narrative responses; any documents you refer to in such responses should be included. For
the claims listed below, I have noted the type of evidence this Office would consider
necessary to fully and adequately substantiate the claim.

Claims To Be Substantiated:
- 1) Inan advertisement to a consumer, your company states: “Our services are due to

the FEDERAL MANDATE which makes it mandatory for mortgagees, upon the
default of a single family mortgage, to engage in loss mitigation actions. . . ”
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Page2

2)

- 3)

4)

5)

._6)

7)

(emphasis in original). Please provide information substantiating this claim,
including the federal law mandating this requirement.

In an advertisement entitled “Benefits of ‘Debt Modification,”” your company
states: “Why $3995.00 is nothing compared to what you can accomplish in
return? #1-It’s 10 times more expensive to hire a CPA or a Financial Advisor to
exclusively analyze & Research your financial affairs to create a plan acceptable to
the Banking standards” (emphasis in original). Please describe what plan Mortgage
Modification Solutions creates for its customers and what documentation you have
to substantiate your claim that a comparable plan created by a CPA or financial
advisor would cost “10 times more” than $3995.

In the same advertisement above, your company further claims, “#6- On top of all
these (sic), in times of slow economy you can buy things on bargain and pay as
Low as penny on a dollar or even purchase new cars at 50% off.” Please
substantiate this claim and explain how Mortgage Modification Solutions assists
consumers purchase new cars at 50% off.

In an advertisement entitled “Option B,” your company claims “[t]his process
might take as long as 3 to 6 months. . ..” Please substantiate this claim with

‘information regarding actual clients of Mortgage Modification Solutions.

In an advertisement entitled “Meet MMS Management,” your company claims
“MMS Processing Center works with several Attorney’s Assisted organizations.”
Please explain what those organizations are and how they work with Mortgage
Modification Solutions. } 4

In the same advertisement above, your company states “MMS, CPO has fought for
working class families and negotiated for the injured worker vs. the Insurance
Company for 18 years.” Please state what “MMS, CPO” refers to and substantiate
the claim that this person or entity has negotiation experlence of 18 years in the
insurance field.

In the advertisement entitled “Home Loan Mortgage Saver Example Chart,” please
substantiate each and every calculation cited. State whether the data is based on
actual customers’ loan modifications. If so, please provide evidence of these loan
modifications, and if not, explain the basis for citing the data in the chart.




August 12,2009
Page 3

Thank you in advance for your cooperation with these requests. As you are
undoubtedly aware, California is facing an unprecedented mortgage loan crisis. In order to
protect the public, this Office is taking a-hard look at a variety of advertising claims
promising relief for distressed homeowners, particularly where, as here, an upfront fee is
required. Ilook forward to reviewing your responses and will contact. you with any
follow-up questions.

Sincerely,‘ ‘
o

"AMY C. TENG
Deputy Attorney General

For' EDMUND G. BROWN JR.
Attorney General

ACT:

SD2008800368
10476851.doc
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Disclaimer: MMS Corp. Is not a Licensed Broker. Bank, Lending Agency, Real Estate Company,
8 Mortgage Broker, nor MMS Corp, or its affiliates are a Law-FiIrm. MMS corp. Is a
' private service provider who is hired by its clients to provide certain service described
In this Agreemant, MMS Corp. and Its employeas cannot guarantee a '
modification solution for its cllents. )

Mortgage
Modification
Solutions

[ © 2008 Mortgage Modification Solutions is not & lending company;
Yodificallon " MMS is only 2 service for hire, to represent Homeowners.
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Our services are due to the FEDERAL MANDATE
which makes it mandatory for mortgagees, upon the default of a single

- family mortgage, to engage in loss mitigation actions (including, but not

limited to, special forbeéarance, loan modification, and deeds in lieu of
..foreclosure) for'the purpose of providing alternatives to foreclosure.

DON'T WAITTILL YOU LOSE YOUR HOME!

.:This is not a refinance and does not require re-qualifying for a new loan.

In-most cases, although results may vary and .are not guaranteed, we can

. assistyou in negotiating a lower rate and payment on your Home Lo&an,
.. both first and second.. Don’t wait for Foreclosure. You owe it to your-

self to modify your loan terms to your benefit. Why wait till you are in seri- -
ous trouble. Most experts-agree that property prices will continue to
decline in xfalue for at least another one or two years. Let our specialists

start negotiating your Loan Terms For more details call Mortgage

Modification Solutlons today 1-866-426-2722

S

sNO CREDIT.SCORING =~ . . °
+NO PROPERTY APPRAISAL '
*NOT A REFINANCE

*NO LOAN FEES

*NO ESCROW FEES.

. = This program offers a Proféssional Presentation for Aggréssivc Ncgb-

tiation with yvourMortgage Company to REDUCE Monthly Payments on.
your existing Home Loan, both = Firstor Second. )

_* This is not a Law passed by 'the congress; 1t’s a temporary program which

can dlsappcar at a.ny time.

* DO NO’I‘ WAIT TILL YOU ARE IN TROUBLE TAKE ADVANTAGE oFr
THIS PROGRAM AND START SAVING FOR YOUR FAMILY. -

For more details go to www.mortgagemodjﬁcaﬁénsoluti.ons.com
' or
. ' call toll free 1-866-426-2722 optlon # 2
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R BENEFITS OF “DEBT MODIFICATION”

We are blessed that in our Country we get a Second chance. A Debt Modification Is our “Second chance for a
FRESH START”, and If we blow It by avoiding creating a "Profgssional Financial Worksheet” which will outline
our future and- continuing managing our lives on dally basis without plans, we'll never have another chante.
The-efore, we must wisely take advantage of this opportunity for a FRESH START,
. \

Why Debt modification is the only option to financlal freedom?

The answer Is simple, imagine that you:accomplish to convince your creditors to accept $0.35 to $0.60 cents for
every dollar that you owe them. Now let's say adding your Home loan, Car loan, all your conventional loans and
Credit Card debts together you owe $500,000,00 plus high interests and now all you have to pay them is settled at

$299,000.00.Don’t you think owing $210,000.00 less will make a big difference in your life, minlmlze your stress
. andallow,youto better plan your future because of the peace of mind that you got for your self? Of course It will:

Who and How dol accompllsh that?.
You must hire a professional company like MMS Corp to create a“Personal Financial Worksheet” (PRO-PFW),

-+ this is -exactly what separates MMS Corp. from everyone else in the Industry, AND BE SURE IF ANYONE
claimed to.you that they will Modify your loan for some bargain prices that they will never create a 'PRO-PFW"

and you cannot expect an ultimate savings without acceptable “PRO-PFW.

" This new financial Worksheet must present a compellmg statement which needs to enable the Ienders

caseworker assigned to work on your case to easlly see; 1- Where you were? 2- Where you are? And # 3- Where

you will be in the next 5 years? Financially, {in black and white, with no grey area). Its not simple to try to fully -
explain everythmg here rather than creating one. For instance: a “PFW” is the most sensitive work that a

Company can do or’your behalf, BECAUSE THERE IS NO THIRD.CHANCE.

Why $3995, 00 Is nothing compared to what you can accomplish in return?

#1- It's 10 times' more expensive to hire a CPA or a Financial Advisor to exclusively analyze & Research your
financial affairs to create a plan ac¢eptable to the Banking standards.

# 2- Maximum reductions are only based oh a good “PRO- PFW”,

#3-You can simply use a “PRO-PFW” aver and over to Modify all your long term debts.

#2-You can comfortably apply for new Loans within your budget and expect approval.

# 5- Expect more Credibllity and Respect: because you are now a sophisticated person who has planned to
wisely build hls future,

- # 6- On top of all these, in times of slow economy you buy thlngs on bargaln and pay as Lowas penny on a

dollar or even purchase new cars at 50% off.

#7- A “Pro-Financial Worksheet” will allow you to wisely purchase new assets at Bargain Prices, and take
advantage to bulld new Wealth, when everyone else can't.

# 8- Once you create a plan in your life, you will never fail again if you stand by it

Imagine the unlimited opportunities available to you by just having your financial Worksheet in hand
VS "someone who doesn’t. Then ask yourself whether $3995.00 is lot of money to pay for what you ¢an
accomplish with a PRO-PEW, and then decide whether you want to get the most out of your efforts or
accomplish bare minimum thinking you won because you paid less? And RISK your last chance to a fresh
start.




. Then you need to attempt to modlfyyour existmg loan first and if not successful obtain a Short Sale Approval,

-~

Mortgage Modification Solutions °

Mortgage 9891 Irvine Center Drive, Suite 230, Irvine, CA 92618
Biodication . (Tel)949.486.3333 (Fax) 866.426,3022

www.mortgagemodificationsolutions.com

‘ “Option B”
- A Modification to Short Sale
BENEFITS

Ifyour financial stress Is so deep and you feel the chances of keeping your Home arevery mlnimal, but you wish to try

.to keep your Home: . . .

.

Why a‘Short Sale Approval is beneficiary to you and your future: I o

. 1. You avoid the hassle of Foreclosure and ewctlon process ) -
2. You avold the cost.associated with a Foreclosure process . -
3. . OnyourCredit Report youwill not havea Foraclosure Account - “
-4, A Short Sale will report. pald as Agreed - ‘

Above all, most Home owners lose their interested buyers while thelr Banks need to approve the Offer, there
arg many factors before your Bank decides whether the Price offered to them Is reasonable, or.not,
" This process might take as long as 3 to 6 months, obviously most Buyers do not wish to wait that long.

O'nc'eyou havea pre-app}oved agreement you can find a Buyer and Sellyour property within weeks,

‘Therefore, we prepare your “PFW" so you can accomplisha Modrﬁcatmn and xfyour applicationis denxed then we will
help you to obtain a pre-appro hotrtSEle agreanent. .

For this service you pay $2000.00 {n advipce to prepare a preliminary application for a Mod review. If
your Bank agrees 1o treat your file as a MoY[fication case, which requires more preparation ttien you
continue to pay the balance of $1995.00to complate the preparation, . )

If your Bank denies you a Modification, usingthe pr le we will halp you to obtaina pre-approved Short Sale -
Agreement, and you are no longer required to pay the remaining balance of $1995.00 to bulld a more efficient case to prove

your eligibllity for Modification.

. * At this time you are required to Sign a 1year Short Sale listing Agreement withan approved Realtor
‘by MMS Corp., who we know that they are competent in‘fulfilling yout desires.

-
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Mortgage Modiﬁcation Solutions

. /A\ . R
_ Motgags * 9891 Irvine Center Drive, Suite 230, Irvine, CA92618
g"g?fﬁag‘;"g _ .. (Tel)949.486.3333 (Fax) 866.426.3022

www.mortgagemodificationsolutions.com

Sellers Net Inc. .
A Registered California
Rea) Estate License '
DESIGNATED OFFICER
Lle. # 01022131 .

What is Mortgage Modification?

Emergency Mortgage Loan Modification Act of 2008
"“U.S, House of Representative Bxll #H.R. 5579

U.S. Congress Pasges Comprehensive Housing Package

. To speed loan modifications and keep more families In thelr homes, this package lncludes HR 5579 to provide mort-
~gage services with clarity and certainty, to remove an impediment to troubled debt restructuring on the part of

helders of residential mortgage loans, and for other purposes. Reported to House amended. Emergency Mortgage
Loan Modification Act of 2008 - Establishes a standard for loan modifications or workout plans for pools of certain
resxdential mortgage loans. .

Mo‘tgage Modification Solutlons Corp. ("MM5") Isnota Mortgage Companyandisnotin Sales We do not Sell you anything.
We simply ass!st and educate you as to your new RIGHTS In how to reduce your Home Mortgage. If you will kindly spend 3
minutes of your undivided attention and read this material, then we will be able to educate you as to this new federally *
mandated program, This will help you to reduce your monthly payment and save a substantial amount of money on -
your Home Loan, The fee for our services, below referenced, consists of analyzing our clients’ debt situa-
tion, researching debt restructuring options and presenting our clients with the results of our research,

The Mortgage Modification Program IS NOT A REFINANCE OR A NEW MORTGAGE it's simply that we wii
assistyou In taking advantage of the mandate of the Federal Government, which makes it mandatory for
mortgagees, upon the default of a single family mortgage, to engage in loss mitigation actions
{including, but not limited to, special forbearance, loan modification, and deeds in lieu of foreclosure} for the
purpose of providing alternatives to foreclosure; all this is without additional fees or a new property appraisal.

—

What is Mortgage Modxﬁcatlon? '

The Mortgage Modlification Program Is designed to reduce an existing Home Loan Interest rate and monthly
payment.Some mortgage companies say that you can call them directly, without needing to retain Attorney’s or
other private Services like ours. HOWEVER, the truth Is that their goal is to keep you paying the higher interest and

payment for as long as they can keep you deing so, BUT WHEN YOU HIRE OUR COMPANY WE WILL stay on top of your

appllcation to make sure your lender negotiates the best possible Interest rate that matches yourﬁnancxal

This program is designed for all Homeowners who are and not yet behind In making thelr monthly mortgage
payment, or.soon will be in jeopardy of losing their Home. IT IS DESIGNED TO HELP HOMEOWNERS AVOID
FALLING BEHIND IN THEIR PAYMENTS (BY REDUCING THOSE PAYMENTS) AND, AS A CONSEQUENCE, LOSING
THEIR HOMES TO FORECLOSURE.

Refund Policy: Within 72 hours of recelpt of your apphcatlon and its attzchments a Loan Modification Analyst at MMS will
determine whether you can'qualify to submit an application to your Lender for Modification. This review is based on the
contents of your application and its attached documents. In the event that MMS and the LMS Analyst determine that your
charlces are too slim, we will send you back a full refund, less a $295.00 Apphcation Fee, along with all the documents you
provided for revlew.There is no other refund. .
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-+ -Aftetrecelving your PAYMENT of $3995.00, the service Is performed in 3 easy steps: . "

Our services have the followmg guarantees:

.paper work. {f the Analyst determines thatiyou caniio

MMS mission:

1. MMS analyzes your situation and determines whether we can asslst ydu‘or not. .
. 1. Qur processing professionals will help you, STEP BY STEP, to complie and complete the mortgagelnterest rate

. REDUCTION payment package. \

3. Then the Loan Modification Sgrvice will file your package with your mortgage company, 50 yourmortgage lendercan

resume-hegotiations with you to reduce your Monthly payment and it’s Interest Rate. Homedwners normally recelve
results within 30 to 90 days. .

.

. The Loan Modification Services hired by MMS has ALREADY been working with most mortgage companles and, be:ause of this
+ ESTABLISHED RELATIONSHIF, they have been successful to guide the Homeowners to reduce thelr ex!stlng Home Loan.

After MMS recelves your completed packagt, withln 72 hours, MMS wilniave an experienced analyst review your
{ mortgage modification program,yourPayment is

refundedbackto you, less the §295 Appllc

'

- A Representative of MMS wrll be available to you to assure tht all aspects of yourapplication and 1ts progress are

being handled properly.

A professlonal pracessor will be in contact with you to assist you to complete all the required forms, and guldeyouwith
regard to gathering'the most important documents required by your Lender. 4

In case you may have any conCerns, MMS Management woulditke to hearfrom you. Please e-mail your comments to
management@mortg agemodxﬁcatnonsolutrons com

‘

lf this sound's ike a soluition to you: .

+ If you wish to save thousands of dollars on your Home Loanand send your Childrentoa good college with the extra
cash that you will save: .

» I you wish td avold crisls within a yearor two from niow, then letus go to workfor youtoday.

. Why Mortgage M.odiﬁcation Solutions ?

1 Weare thefirst fully organized organization in the United States whlch works wlth dlfferent departments for this
operation-

2.MMS or its officers are not former Mortgage Brokers.

3, A dedicated person will stay with you tifl your rlegotiatlbn is finalized by your Mortgage Company In a timely manner.
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. Mortgage Modiflcation Sn!utluns

Bl Néssbrlﬁges
President ' .

MMS Gurp

g . . . .
MMS. Proceésing Center works with several Attorney's Assisted organizations, which have dedicated

teams of experienced officers, who Will negotiate your.mortgage on your behalf. When MMS takes over

your application, our promise is {0 make sure that we stay In touch with your Mortgage Company till we get
an answer foryou, Our goal ls to make sure that you are properly represented and to minimize your delly
siress.

. MMS, CPO has fought for working class famllles and negotlated for the injured workers vs. the
lnsurence Company for 18 years. Wthh makes him a man of expenence when it comes to follow up:and

] nego‘da’uon

+ ‘ -~ OurFinal Approach

MMS Corp. will report all those Mortgage companles who refuse to cooperate and reduce
Homeowners monthly payment and Annual Intetest Rate to the County Fair Housing' Committee.




Mortgage

Modification
-t Solutions

Home Loan Mortgage Saver'
Example Chart |

‘st Loan [nterest  [Modifid Inferest | Current Payment (Modified Payment Moty Savings {Over 0yes Total Savings,
AL O O R I T AT | 4054 §370.440.00

T T T R E3A000
00 &% | A% | 3 Rkl $758 SB388000
500000 0% | A% 44388 ol | - §801 72000

“The ahiove calculations are EXAMPLES and are based on 30 Year FXD Interest Rates ONLY,

+«NO CREDIT SCORING
'NO PROPERTY APPRAISAL
'NOT A REFINANCE -
*NO LOAN FEES
+*NO ESCROW FEES

" The'service Fee schedulss for negoﬂaﬁoﬁs are as follow:

1st Loan

2nd Loan same Lender

2nd Loan Different Lender

1$3,995.00 |

$950.00

$1,550.00

Ifthe Negolaions stceaedt o complelely eiminate e 2 loan, eyl you §2095.00
- s eeisonl payebe f your ssoond Loan s cormplfly smineed a teh end of e process.
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EDMUND G. BROWN JR. ‘ State of California
Attorney General DEPARTMENT OF JUSTICE

~ 455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public: (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

‘ ' August 12, 2009
VIA ELECTRONIC MAIL :

Principal
National Bay (nationalbay@yahoo.com)

RE:  Substantiation of Advertising Claims
Dear Principal: |

I am writing regarding certain advertising for your mortgage loan modification business
as advertised on your Craigslist posting (Posting ID 1299602987).

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the following advertising claim listed
below is based: In addition, after we receive your response, we may wish to arrange an in-person

- meeting with you to discuss the claim and evidence at issue. Failure to adequately substantiate
the claim listed below may result in further action. See Busmess and Professions Code section
. 17508, subsection (c). :

In your response you should provide business records studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included.

Claim To Be Substantiafed:

‘In your Craigslist advertisement, you claim that your company has a “90% success rate in
completing your loan modification.” Please substantiate this claim by providing information
regarding the total number of clients you have and the number of clients, along with their names
and addresses, for whom you have completed a loan modification. Additionally, your
advertisement states that you “have Mitigation Attorneys Auditing Every File!” Please list the
names of all the attorneys involved with auditing client files in your loan modification business.
Your advertisement also claims your company has “[o]ver 30 years of mortgage experience for
our mitigators.” Please substantiate this claim with the names of all your mitigators and

~ evidence of their experience in this field.
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August 12, 2009
Page2 -

Thank you in advance for your cooperation with this request. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners. Ilook forward to reviewing your response and will contact you with any follow-
up questions. '

Sincerely,

AMY C. TENG
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General

- 'ACT:

SD2008800368
40363666.doc




Can't Refinance your house due to the MORTGAGE MELTDOWN??

SF bay area craigslist > east bay > services offered > labor & email this posting to a friend

moving

National Home Rescue Programs (hercules, | piease flag with care: |

leOle,' san pablo, el SOb) miscategorized

Date: 2009-07-31, 5:50PM PDT | prohibited
Reply to: serv-24sgx-1299602987@craigslist.org [Errors when replying to ads?] spam/overnost

best of craigslist

!

No Equity? Primary Residencies OK

Low Scorés? Second Homes OXK

' Late Payments? Investment OK

Owe more on the House then what it is worth? **We Have Mitigation Attorneys Auditing Every File!

N

We will lower your interest rate and monthly mortgage payment!!
*Unmatched customer service 24/7support

*No appraisal' title, or credit report necessary

. *We have a 90% success rate in completmg your loan rnod1ﬁcat10n *Over 30years of mortgage

experience for our mitigators as well as attorney backed

B

We provide a MONEY BACK GUARAN TEE on all Loan Modification and Forbearances if we
cannot provide an offer.

Email: nationalbay@yahoo.com

Agents Needed--Able to work from Home,

Natiohal Home Rescue Programs ~ http://sfbay.éraigslist.org/eby/lbs/l299602987.ht;n1 -

(i
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EDMUND G. BROWN JR. State of California

Attorney General DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public: (415)703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009

Nationwide Modification Center
7595 Irvine Center Drive
Irvine, CA 92612

RE: Substantiation of Advertising Claims
Dear Principal:
I am writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the following advertising claims listed

‘below are based. In addition, after we receive your response, we may wish to arrange an in- .
‘person meeting with you to discuss the claims and evidence at issue. Failure to adequately
substantiate the claims listed below may result in further action. See Business and Professmns
Code section 17508, subsection (c).

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims -
listed below, I have noted the type of evidence this Office would consider necessary to fully and
adequately substantiate the claim.

Claims To Be Substantiated:

1) In an advertisement to a consumer, your company states: “Your first mortgage . . .-has
been Pre-Qualified for a MODIFICATION to a 30 yr. fixed rate mortgage with a
payment of only $2,490.13 a month. . . . Rates are between 3.5% - 5%.” Please
explain how Nationwide Modification Center pre-qualifies consumers for loan
modifications of 30-year fixed rate mortgages of a specific payment amount and rates
between 3.5% and 5%. '
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ACT:

Thank you in advance for your cooperation with these requests. As you are
undoubtedly aware, California is facing an unprecedented mortgage loan crisis. In order
to protect the public, this Office is taking a hard look at a variety of advertising claims
promising relief for distressed homeowners, particularly where, as here, an upfront fee is
required. Ilook forward to reviewing your responses and will contact you with any
follow-up questions.

Sincerely,

o—C, 632(65@

AMY C. TENG
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General

SD2008800368
10476995.doc
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FORM 892 ELIGIBILITY NOTICE'
. Eligibility Area: Lake Worth, FL.
RE: PINNACLE FINANCIAL GORP .

AN 0] : y : ‘
ORIGINAL LOAN AMOUNT: $664,035 STATUS: * Final Notice
DISBURSEMENT CODE: FL.112804
| ASSIGNED: -Negotiation Dept.

PROGRAM: 30yr FIXED RATE MORTGAGE — FINAL NOTICE
pe=/ I

Your first mortgage, originally funded by PINNACLE FINANCIAL CORP has been Pre-Qualified for a
MODIFICATION to a 30 yr. fixed rate mortge}ge with a payment of only $2,490.13 a month.

No other notices will be issued and no phoné calls will be made to you regarding this notice.

Based on public records, our staff has reviewed your property information and determined that vou are in
a severely declining market in terms of value. This offer to modify the current terms of your mortgage
could REDUCE vour month ents by 30% - 50%. No Equlty is needed, No Minimum Credlt
Scores, Late payments on your Mortgage are not a problem and No Appraisal is needed.

Rates are between 3.5% - 5%

Please give us-a call today to discuss how we can elg you save your home.
1-866-643-1716 -

Please have your dlsbursement cade ready when you call.

‘NOTICE EXPIRATION DATE: May 2, 2008 ST @
Open 8 a.m. -7 p.m. Mondai' through Friday and 10 a.m. <2 p.m. Saturday (PST) UL oL

CRPOATUNITY

Information obtained from public record sources and not by PINNACLE FINANCIAL CORP, Nationwide Modification Center, Inc. s not spdnsorad by or affifated wit
PINNACLE FINANGIAL CORP and this solicitation Is not authorized by PINNACLE FINANCIAL CORP, This is not a formal ofier as eligibdity dapends on indiviiual company

%ﬁﬂ‘{ﬁhm No terms are implied and this s simply: an offer for moms i tion. This Is not a govemmant agency lattar, nor should it be construed as such, Thisis notan offe
aloan

gx.,»r.:_u'n
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PRSRT STD
U.S. POSTAGE
PAID
. SANTAANA, C2
PERMIT # 55

PERSONAL AND CONFIDENTIAL !

‘Stimulus P_ackage Information Enclpsed

RE: PINNACLE FINANCIAL CORP

Lake Worth, FL 33467-6976
A\
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EDMUND G. BROWN JR. | State of California
Attorney General ‘ DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public: (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009

- Joseph Noori
Nextwave Financial
4200 Gordon Street
Fremont, CA 94555

RE: Substantiation of Advertising Claims
Dear Mr. Noori:

Iam writing regarding certain advertising for your mortgage loan modification business
that is currently posted on Craigslist (Posting ID 1301357262).

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the following advertising claims listed
below are based. In addition, after we receive your response, we may wish to arrange an in-

i person meeting with you to discuss the claims and evidence at issue. Failure to adequately
| substantiate the claims listed below may result in further action. See Business and Professions
Code section 17508, subsection (c). '

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims
listed below, I have noted the type of evidence this Office would consider necessary to fully and
adequately substantiate the claim. ‘

\ Claims To Be Substantiated:

1) Inthe Craigslist advertising, your company states: “We are certified by United Mortgage
Modifiers of America.” Please provide documentation regarding the organization by
whom you are certified and the certification process, including documentation regarding
z : any training, fees paid, and other steps undertaken by your company to receive this
"~ certification. '

\
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2) In the same advertisement above, your company further claims, “We have a 80% success
rate with our files . . ..” Please substantiate this claim by providing evidence of the total
number of clients you have. Please also provide evidence of the number of clients
considered a success for the purposes of this claim, as well as their names, addresses and
information on whether they obtained a loan modification.

Thank you in advance for your cooperation with these requests. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing
your responses and will contact you with any follow-up questions. :

Sincerely,

- AMY C. TENG 02/ lD? )
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General

ACT:

SD2008800368
40363679.doc




Loan modification / restructuring is the answer, don't lose your house

10f3

SF bay area craigslist > east bay > services offered > real estate services email this posting to a friend
Loan modification / restructuring is the answer, don't lose your house [ picess fog with care |
(All over Bay Area) ' . R

miscategorized i
Date; 2009-08-01, 10:07PM PDT - ' prohibited |
Reply to: serv-jd5di-1301357262@craigslist.org Eres vhenreolvingloods] epam/overpost |

. © i bestofcraipslist %
- : i

Are you in trouble with your current mortgage? , - ,

Do you have an adjustable rate mortgage?

Trouble making your current mortgage payments?

Facing foreclosing or a short sale for your propert.ylv

< §

NEXTWANME FIi:

CORPEETE KA ML WETATY

1f you answered yes, I can help provide a solution for you.

Don't wait till it is too late, we can help you stay in your house!

wrien s

Our Loan Modification Program

Nextwave Financial is licensed under the Department of Real Estate with many years of real estate experience. Your file will be handled by
our attorneys and paralegals and processing agents with many years experience. If you try to negotiate with your lender, you will waste my
time being passed from department to department and may be turned down due to their modification process. It is important to work with a
company who is attorney-based as as the lender loss mitigation department typically work with attorneys better. They do not want to risk any
type of lawsuit or forensic loan documentation audit. We understand the lender’s inside processes and how to navigate and get results.
Our negotiators have tons of experience with various lenders and have negotiated every kind of file you can think of.

We are certified by United Mortgage Modifiers of America and very well-versed in the loan modification process which gives us the upper
hand when dealing the banks. Because we work for you and not hired by the bank, we make sure that we obtain the best possible deal for
you. Our success rates is over 80% for most files and have helped many clients get out of a tough financial situation. We have seen companies
advertising 100% success rate and that concerns us; the only way one can be 100% certain is if they owned the bank or they were negotiating
with themselves! The negotiation process is performed by our attorneys and paralegals who are very experienced and know everything about
the process. Unlike many other modification companies who have inexperienced agents perform the negotiation process, we have an attorney
and paralegal work for you. It does not take a rocket scientist to figure out which miethod will achieve better results.

We have a 80% success with our files and are proud of this record which reflects our negotiators’ experience," knowledge, and work
ethics. We are here at your service and hope to be able to get you out of the current situation.

visit our web site for more info: www.nwfin.org

-Our loan modifications help reduce interest rate/ loan amount
- We will help waive late fees/penalties

~ Let us get you back on your feet

hitp://sfbay.craigslist.org/eby/rts/1301357262.html

(12)

8/6/2009 3:02 PM
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Loan medification / restructuring is the answer, don't lose your house http ://sfbay.craigslist.org/eby/rts/1301357262.html

U Reduce interest rates/principle !oan amount-

i Restructure your loan and fix it if it is an adjustable loan

1l Help you stay in your home that you have wori{cd so hard for
i Lower your payments

We can complete your loan modification in record time!!}
Don’t delay! Call us before it is too late.

If you are a homeowner, we are on your side. Take action as lenders have teams working hard on the1r side and by simply ignoring the
problem, it won't go away. Let us help you.

Joseph Noori
: Néxtwavs Financial | .
Direct (510) 219-8244

Office (510) 562-7777 ext 202 A .
Toll free 888-688-4193 |
Fax (510) 357-1385

E-mail: jnoo'rl@nwﬂn.orq '

visit our web site for more info: www.nwfin.orq

San Francisco Bay Area-based loan modificatioh firm Nextwave Financial helps homeowners avoid foreclosure and provides loan modification services
performed by attorneys and real estate short sale assistance throughout California. We are California loan modification company licensed by Departmetn of
Real Estate and. certified by United Modification Modifiers of America, serving clients in the Bay Area, including Alameda County, Contra Costa County, San
Mateo County, Santa Clara County and San Francisco County, including the cities of Atherton, Belmont, Brisbane, Burlingame, Colma, Daly City, East Palo
Alto, Foster City, Half Moon Bay, Hillsborough, Menlo Park, Millbrae, Pacifica, Portola Valley, Redwood City, San Bruno, San Carlos, San Mateo, South San
Francisco, Woodside, Alameda, Albany, Berkeley, Dublin, Emeryville, Fremont, Hayward, Ashland, Castro Valley, Cherryland, San Lorenzo, Sunol,
Livermore, Newark, Oakland, Piedmont, Pleasanton, San Leandro, Union City, Antioch, Lafayette, Pleasant Hill, Brentwood, Martinez, Richmond, Clayton,
Moraga, San Pablo, Concord, Oakley, Szn Ramon, Danville, Orinda, Walnut Creek, El Cerrito, Pinole, Hercules, Pittsburg, Campbell, Cupertine, Gilroy, Los
Altos, Los Altos Hills, Los Gatos, Milpitas, Monte Sereno, Morgan Hill, Mountain View, Palo Alto, San Jose, Santa Clara, Saratoga, Sunnyvale and all parts of
East Bay, Slhcon Valley, South Bay and the Peninsula.

20f3 . . , , 8/6/2009 3:02 PM
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« Location: All over Bay Area .
» it's NOT ok to contact.this poster with services or other commercial interests
o License info: Nextwave Financial » -~

PostingID: 1301357262

http://sfbay.craigslist.org/eby/rts/1301357262.html
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EDMUND G. BROWNJR. State of California
Attorney General : DEPARTMENT OF JUSTICE

300 SOUTH SPRING STREET, SUITE 1702
LOS ANGELES, CA 90013

Public: (213) 897-2000

Telephone: (213) 897-5548
Facsimile: (213) 897-4951

"E-Mail: Benjamin.Diehl@doj.ca.gov

August 12, 2009

James M. Parsa & Associates PLC;
Parsa Law Group

3200 Park Center Dr Ste 1300
Costa Mesa, CA 92626

RE: Substantiation of Advertising Claims
Dear Mr. Parsa:
I am writing regarding certain advertising for your mortgage loan modification business.
‘ Under Business and Professions Code section 1 7508, the California Attorney General may require any
person doing business in California to substantiate advertising claims, including claims that (1) purport to be
based on factual, objective, or clinical evidence, (2) compare the product’s effectiveness or safety to that of

‘other brands or products, or (3) purport to be based on any fact. This is a formal demand under section 17508
that, no later than 20 days from receipt of this letter, you provide evidence of the facts on which the following

advertising claims listed below are based. In addition, after we receive your response, we may wish to arrange

an in-person meeting with you to discuss the claims and evidence at issue. Failure to adequately substantiate
the claims listed below may result in further action. See Business and Professions Code section 17508,
subsection (). -

In your response, you should provide business records, studies, news accounts or other documents
supporting each factual and/or comparative claim. You may also provide narrative responses; any documents
you refer to in such responses should be included. For the claims listed below, I have noted the type of
evidence this Office would consider necessary to fully and adequately substantiate the claim.

Claims To Be Substantiated:

1) On your website, your company provides testimonials and client success summaries of Mr. and Mrs.
Martinez of Los Angeles, CA, Mr. and Mrs. Barrington of Moreno Valley, CA, Mr. Anderson of Santa
Ana, CA, Dolores S. of Las Vegas, Nevada, Juan N. of Los Angeles, CA, Michael R. of Fontana, CA,
Teresa V. of Rancho Cucamonga, CA, Antonio Q. of Anaheim, CA, Brenda L. of Los Angeles, CA,

Conrad G. of Anaheim, CA, Reina M. of Sacramento, CA, Carlos R. of Chino Hills, CA, Charles W. of .

Fontana, CA, and Yoshi T. of Court Tracey, CA. Please provide the full name and address of each
consumer, information showing the services your company provided to each consumer, who provided
the services (including time spent by each person who worked on the file), and the result that your
company obtained for each consumer. ‘
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2) On your website, your company states: “In Previous Loan Modifications or Home Mortgage
Modifications, the Parsa Law Group Has Negotiated . . . Reduced, Fixed Interest Rates; Lower Monthly
Mortgage Payments; Extension of Loan Term; Restructuring of Missed or Delinquent Payments; In
Some Cases, Principal Balance Reduction; In Some Cases, Reduction or Short Pay Off Settlement of
2nd or 3rd Mortgages; [and] Lender Compliance with Terms of Making Home Affordable Program.”
Please substantiate these claims with the name and address of each consumer for whom you achieved
one of these results. For each consumer, please provide information showing the services your company
provided, who provided the services (including time spent by each person who worked on the file), and
the result that your company obtained for each consumer.

3) On your website, you state: “Our attorneys are recognized in the industry as being insightful and
innovative leaders in their respective areas of practice.” Please substantiate this claim by providing the
identity of each such attorney, including yourself, each attorney’s area(s) of practice, and information
showing his or her experience in the area(s) of practice identified.

Thank you in advance for your cooperation with these requests. As you are undoubtedly aware, .
California is facing an unprecedented mortgage loan crisis. In order to protect the public, this Office is taking a
hard look at a variety of advertising claims promising relief for distressed homeowners, particularly where, as
here, an upfront fee is required. I look forward to reviewing your responses and will contact you with any

follow-up questions.
o \ m ;
B ) 7 \/

BENJAMIN G. DIEHL

Sincerely,

. Deputy Attbmsy General
For EDMUND G, BROWN JR.
- ‘Attorney Generall
BD:mvg |
SD2008800368

60446601.doc




PATRIOT MORTGAGE
- COMPANY o




EDMUND G. BROWN JR. - | ' State of California
Attorney General DEPARTMENT OF JUSTICE

455 GOLDEN GATE AVENUE, SUITE 11000
SAN FRANCISCO, CA 94102-7004

Public: (415) 703-5500
Telephone: (415) 703-5570
Facsimile: (415) 703-5480

E-Mail: Amy.Teng@doj.ca.gov

August 12, 2009

Gary Edson Greetis

Patriot Mortgage Company
260 S. Orange Street

San Diego, CA 92122

RE: Substantiation of Advertising Claims
Dear Mr. Greetis:
I am writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the ,
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the following advertising claims listed
below are based. In addition, after we receive your response, we may wish to arrange an in-
person meeting with you to discuss the claims and evidence at issue. Failure to adequately
substantiate the claims listed below may result in further action. See Business and Professions
Code section 17508, subsection (c). :

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For the claims

- listed below, I have noted the type of ev1dence this Office would consider necessary to fully and
adequately substantiate the claim.

Claims To Be Subétantiated:

1) In asolicitation letter to a consumer, your company states: “You are pre-qualified to take
part in our free eligibility process for the F.H.A. Refinance program.” Please describe
what information Patriot Mortgage reviewed to make the determination that the consumer
was prequalified for the program and describe Patriot Mortgage’s “free eligibility
process.”
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2) In the same advertising letter to consumers, your company states: “We have a proven 16
_step legal process that has successfully negotiated all types of mortgages. This could
include a low 30 year fixed rate or more importantly a principal balance reduction on
your present mortgage (emphasis in original). Please describe Patriot Mortgage s “16
step legal process” to negotiate loan modifications.

Thank you in advance for your cooperation with these requests. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing
your responses and will contact you with any follow-up questions.

Sincerely,

O, C T 1A1)

AMY C. TENG
Deputy Attorney General

For - EDMUND G. BROWN JR.
Attorney General '

ACT:

SD2008800368 .
40361740.doc




You havc been pre-qualifi cd to take part in our-free cligibility proccss for the FH.A ,
" Refinance program. Approval may be available for homeowners who have late payments;
foreclosure, bankruptcy, collections, and judgments, Your past credit may be overlooked.
Cash out loans are available within this program. CREDIT SCORES are not used in .

' determlning eligibility under the new 2009 Government Economic Stimulus Plan. )

Con ToIlFree'  (866) 248- 6848

. CL-0318-0149

NEW 2009 -

-Government Economic - | . . ggéréogf"rtggie (iof '
Gove ‘ o . Orange Stree
Mortgage Stimulus Plan . ' Escondido, Ca. 92025
February 17, 2009 l

PERSONAL & CONFIDENTIAL -

We also have an aggressive legal team that will help homeowners who are delinquent on

- their mortgage or'pre- foreclosure. We have a proven 16 step legal process that has

suctessfully renegotiated all types of mortgages, This could include 2 low 30 year fixed .
rate or more importantly a principal befance reduction on your present mortgage. For-

. -¢ligibility please call and refer to your pre-qualified code number: NSNGRG_GG 1f you
-gre delinquent, having trouble making your payments or if you owe more than your home -

i currently worth, Do you have a Notice of Default or Notice of Trustee sale Date? This .

is an urgent matter call immediately don’t loose your home‘ You have legal rights..

There is no'lonn llmit!! o

o . —— o 3 - | ————

. -Mondsy - Friday 8 am'to 6pm ,
Saturday and Sunday 10amto2 pm

SoVeRE:  Bqual Housmg Opportunity. This s 8 F HA. program -
For more information www hud.gov/offices/hsg/sth/fharesourcectr.cfm (I
" www.mypstriotmortgageco.com D.R.E license #00628929

1
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EDMUND G. BROWN JR. State of California
Attorney General : DEPARTMENT OF JUSTICE

110 WEST A STREET, SUITE 1100
SAN DIEGO, CA 92101

P.O. BOX 85266

SAN DIEGO, CA 92186-5266

Public: (619) 645-2001

Telephone: (619) 645-2207
Facsimile: (619) 645-2062

E-Mail: judith.fiorentini@doj.ca.gov

~August 12, 2009

Pablo Rodolfo Gonzales
PRG Systems

183 Broadway Street
Chula Vista, CA 91910

RE:  Substantiation of Advertising Claims
Dear Mr. Gonzales:

I am writing regarding certain Internet adveﬁising (http://prgsystem.com) for your
mortgage loan modification business.

- Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the advertising claims listed below are
based. In addition, after we receive your response, we may wish to arrange an in-person meeting
with you to discuss the claims and evidence at issue. Failure to adequately substantiate the
claims listed below may result in further action. See Business and Professions Code section

. 17508, subsection (¢).

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For some of the -
claims listed below, I have noted the type of evidence this Office would consider necessary to
adequately substantiate the claim. (We expect you to substantiate all of the claims listed below,
and not just those for which I have suggested the type of evidence you should provide.)

Claims To Be Substantiated:

(D “Even if you are one, two, three and up to six months late, with this we could
reduce your mortgage almost by half and your new payments could be lower.”
http://prgsystem.com/, August 11, 2009). Sustantiate your claim that you can
reduce your customer’s mortgage almost by half, even if they are up to six months
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2

3)

behind in their mortgage payments, by providing the name and address of all of
your customers for whom you were able to achieve this. Please also provide the
total number of PRG Systems customers.

“In our system, we will negotiate the non-performing note of your home with the
bank at a discount of a maximum of sixty five percent of the FAIR MARKET
VALUE (F.M.V).”

(http://prgsystem.com/index.php?option=com content&v1ew—artlcle&1d—73&Ite
mid=82, August 11, 2009). Substantiate this claim by providing the name and

address of all of your customers for whom you were able to successfully negotiate |

the non-performing note at sixty five percent of the fair market value.

“Transform Default and Foreclosure into Equity and Lower Payments.”
(http://presystem.com/index.php?option=com_content&view=article&id=59&Ite
mid=68, August 11, 2009). Substantiate this claim by providing the name and
address of all of your customers for whom you were able to successfully
transform default and foreclosure into equity and lower payments.

Thank you in advance for your cooperation with these requests. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners, particularly where, as here, an upfront fee may be required. Ilook forward to
reviewing your responses and will contact you with any follow-up questions.

SD2008800368
70198301 .doc

Sincerely,

JUDITH FIORENTINI
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General
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WHAT IS PRG$ SYSTEMS?

PRGS$YSTEM was founded by Pablo Rodolfo Gonzales in Chula Vista California. For more than thirty years he has specialized in Real
Estate as a private investor. He would like to thank you for your interest in this incredible opportunity to work together to benefit
you and your family to obtain a better future for your home.

Due to today’s real estate crisis many financial institutions, banks and especially you as a homeowner are hurting as a result of the

increasing number of homes being foreclosed. This year alone the number of foreclosures have doubled from the previous years
and the foreclosure rates are dramatically sky rocketing!

“HOW DID YOU GET INTO THIS MESS”

“When you purchased your home the bank informed you that your loan had an adjustable rate, meaning that if
ﬁ‘f@p( the interest rates drop, so would your payments. But this did not turn out that way. Interest rates went up and
\ your payments increased so much that now you are unable to keep up...so you are unable refinance or sell.

PRG$ SYSTEMS HAS A SOLUTION
28 "SHORT PAY OFF"

A short payoff sale is generally defined by loan loss mitigation professionals, as “a sale in which a lender
==allows the property securing a mortgage or deed of trust loan to be sold for less than the existing loan
balance, due to factors such as the borrower’s financial circumstances, the property’s physical condition,
and local real estate market conditions.” You have probably tried to make arrangements with your bank
without a positive response from their end. The reason is that banks are regulated by a federal law called:

FAIR HOUSING LENDING, under this regulation the banks cannot give you any special treatment or discounts because if they do,

they must offer the same exact discount to all of their borrowers, of which they can turn around and file a law suit against the
bank, causing them to lose millions of dollars. ’

The second reason is that when you bought your home you signed a very important document called DEED OF TRUST. In this
document you agreed to be one hundred percent responsible for your payments and if you stop paying, the bank has all the rights
to foreclose.

In our system, we will negotiate the non- performlng note of your home with the bank at a discount of a maximum of sixty five
percent of the FAIR MARKET VALUE (F.M.V). Even if you are one, two, three and up to six months late, with this we could reduce

. your mortgage almost by half and your new payments could be lower. Now you could gain equity in your home, something that

you did not have before with this system.
You don't have to leave your home during our negotlatlons You will have possessmn of your home at aIl times, giving you and
your family the peace of mind that you deserve.

CONTACT US

PRG$ SYSTEMS
183 BROADWAY STREET CHULA VISTA, CA 91910

PLEASE ACT TODAY, DON'T LOSE YOUR HOUSE
CALL YOUR PERSONAL CONSULTANT AT

Toll Free 1-866-690-5963
619 616-2310
FAX 619 616-2351

PRG$ Systems, Powered by Joomla!; Joomla templates by SG web hosting
Valid XHTML and CSS.
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Transform Default and Foreclosure into Equily and Lower Payments

WHAT IS PRGS SYSTEMS?

PRG$ SYSTEMS was founded by Pablo Rodolfo Gonzales in Chula Vista California. For more than thirty
years he has specialized in Real Estate as a private investor. He would like to thank you for your interest
in this incredible opportunity to work together to benefit you and your family to obtain a better future for

your home,

Due to today’s real estate crisis many financial institutions, banks and especially you as a homeowner are
hurting as a result of the increasing number of homes being foreclosed. This year alone the number of
foreclosures have doubled from the previous years and the foreclosure rates are dramatically sky

rocketing! .

“HOW DID YOU GET INTO THIS MESS”

When you purchased your home the bank Informed you that your
loan had an adjl rate, ing that if the rates drop,
so would your payments, But this did not turn out that way,
Interest rates went up and your payments increased so much that
now you are unable to keep up...so0 you are unable refinance or sell.

CONTACT US

PRG$ SYSTEMS

183 BROADWAY STREET
CHULA VISTA, CA 91910

Watch Information Video

PLEASE ACT TODAY, DON'T LOSE YOUR
HOUSE _
CALL YOUR PERSONAL CONSULTANT AT
Toll Free 1-866-690-5963
619 616-2310
FAX 619 616-2351

. 3= Version en Espafiol

PRG$ SYSTEMS HAS A SOLUTION

"SHORT PAY OFF"

A short payoff sale is generally defined by loan loss
mitigation professionals, as "a sale in which a lender
allows the property securing a mortgage or deed of
trust loan to be sold for less than the existing loan
balance, due to factors such as the borrower’s
financial circumstances, the property’s physical
condition, and local real estate market
conditions.” You have probably tried to make
arrangements with your bank without a positive
response from their end. The reason is that banks are
regulated by a federal faw called: FAIR HOUSING
LENDING, under this regulation the banks cannot give
you any special treatment or discounts because if they
do, they must offer the same exact discount to all of
their borrowers, of which they can turn around and file
a law suit against the bank, causing them to lose
millions of dollars.

The second reason is that when you bought your home
you signed a very important document called DEED OF
TRUST. In this document you agreed to be one
hundred percent responsible for your payments and if
you stop paying, the bank has all the rights to
foreclose.

In our system, we will negotiate the non-performing
note of your home with the bank at a discount of a
maximum of sixty five percent of the FAIR MARKET
VALUE (F.M.V). Even if you are one, two, three and up

~ to six months late, with this we could reduce your

mortgage almost by half and your new payments could
be lower. Now you could gain equity in your home,
something that you did not have before with this
system.

You dont have to leave your home during our
negotiations. You will have possession of your home at
all times, giving you and your family the peace of mind
that you deserve.
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EDMUND G. BROWN JR.

State of California
DEPARTMENT OF JUSTICE

Attorney General

August 12, 2009

ReviseMyLoan.com/
Mortgage Outreach Services .
5101 Cox Road, Suite 200
"Glen Allen, VA 23002

Dana Alexander Keith
4640 Admiralty Way, Suite 715
Marina Del Rey, CA 90292

RE: Substantiation of Advertising Claims

Dear Principal:

300 SOUTH SPRING STREET, SUITE 1702
LOS ANGELES, CA 90013

Public: (213) 897-2000

Telephone: (213) 897-5548
Facsimile: (213) 897-4951

E-Mail: Benjamin.Diehl@doj.ca.gov

I am writing regarding certain advertising for your fnortgage loan modification business.

Under Business and Professions Code section 17508, the California Attomey General may require any
person doing business in California to substantiate advertising claims, including claims that (1) purport to be
based on factual, objective, or clinical evidence, (2) compare the product’s effectiveness or safety to that of

other brands or products, or (3) purport to be based on any fact. This is a formal demand under section 17508
that, no later than 20 days from receipt of this letter, you provide evidence of the facts on which the following
advertising claims listed below are based. In addition, after we receive your response, we may wish to arrange
an in-person meeting with you to discuss the claims and evidence at issue. Failure to adequately substantiate
the claims listed below may result in further action. See Business and Professions Code section 17508,
subsection (c). ‘ '

In your response, you should provide business records, studies, news accounts or other documents
supporting each factual and/or comparative claim. You may also provide narrative responses; any documents
you refer to in such responses should be included. For the claims listed below, I have noted the type of
evidence this Office would consider necessary to fully and adequately substantiate the claim.

Claims To Be Substantiated:
1) On its website, your company states: “[W]e work closély with major mortgage loan servicing

companies. Many of the largest mortgage servicing companies and lenders are our clients. We
currently contact thousands of their borrowers each month on the lender’s behalf to process loan
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modifications.” Please substantiate these claims by: identifying each mortgage loan servicing company
or lender; providing information about your experience and relationship with each company; and
demonstrating the benefits to consumers that have resulted from your relationship with each company.

2) On its website, your company states: “We’ve helped 100,000 + homeowners lower their mortgage
payment” and that “[w]e have been providing services to lenders for over 20 years. We’ve helped-
100,000 borrowers with more than $37 billion in mortgage debt.” Please substantiate these claims with
information showing that you have been providing services to lenders for over 20 years and that you
have helped 100,000 borrowers lower their mortgage payment. Also, please provide the names and
addresses of borrowers in California that you have “helped” with “mortgage debt,” the services that you
performed for each borrower, and the result that you achieved for each borrower.

3) On its website, your company states that our services are free for consumers” and that “our services are
free to the borrower with no fees charged for our loan modification assistance.” Please substantiate this
claim by providing the name and address of each borrower in California for whom you have provided

- free services, the services performed for each borrower, and the result that you achieved for each
borrower.

4) On its website, your company states: “A specialist will review the information ybu provide and call vyou
back to present your options.” Please substantiate this claim by providing the identity of each specialist
and information showing his or her experience. '

Thank you in advance for your cooperation with these requests. As you are undoubtedly aware,
California is facing an unprecedented mortgage loan crisis. In order to protect the public, this Office is taking a
hard look at a variety of advertising claims promising relief for distressed homeowners, particularly where, as
here, an upfront fee is required. Ilook forward to reviewing your responses and will contact you with any
follow-up questions. ‘

Sincerely,

O

BENJAMIN G. DIEHL
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General

BD:mvg

SD2008800368
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EDMUND G. BROWN JR. ' , State of California
Attorney General " DEPARTMENT OF JUSTICE

300 SOUTH SPRING STREET, SUITE 1702
LOS ANGELES, CA 90013

Public: (213) 897-2000
Telephone: (213) 897-5548
Facsimile; "(213) 897-4951

E-Mail: Benjamin.Diehl@doj.ca.gov,

August 12, 2009

StopHomeForeclosureHelp.com/Financial Firebird
150 North Street Suite 40
Pittsfield, MA 01201

RE:  Substantiation of Advertising Claims
Dear Principal:
I am writing regarding certain advertising for your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General may require any
person doing business in California to substantiate advertising claims, including claims that (1) purport to be
based on factual, objective, or clinical evidence, (2) compare the product’s effectiveness.or safety to that of
other brands or products, or (3) purport to be based on any fact. This is a formal demand under section 17508
that, no later than 20 days from receipt of this letter, you provide evidence of the facts on which the following
advertising claims listed below are based. In addition, after we receive your response, we may wish to arrange
an in-person meeting with you to discuss the claims and evidence at issue. Failure to adequately substantiate
the claims listed below may result in further action. See Business and Professions Code section 17508,
subsection (c).

In your response, you should provide business records, studies, news accounts or other documents
supporting each factual and/or comparative claim. You may also provide narrative responses; any documents
you refer to in such responses should be included. For the claims listed below, I have noted the type of
evidence this Office would consider necessary to fully and adequately substantiate the claim.

Claims To Be Substantiated:

1) On its website, your company states: “[T]he Stop Home Foreclosure Help program helps [homeowners]
choose which option or options would work best to help them avoid foreclosure given their own
personal circumstances.” Please substantiate these claims with information about how your company
helps homeowners choose among available options and how the choice is based on the homeowners’
personal circumstances.

2) On its website, your company states: “Stop Home Foreclosure Help tries to bring together the
homeowner in foreclosure with a foreclosure avoidance specialist possessing expertise in the foreclosure
prevention method they have chosen to pursue.” Please substantiate the claim that the program can
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3)

4)

perform this function. Also, please provide information identifying the foreclosure avoidance specialists
and demonstrating why each person identified is a specialist.

On its website, your company states that it “uses an artificial intelligence system to help evaluate which
option might best suit the situation of a specific homeowner in foreclosure.” Please provide information
about the system that your company uses and how it helps evaluate which optlon best suits the situation
of particular homeowners. -

On its website, your company states that “the author of . . . the artificial intelligence program makes
himself available onsite when homeowner’s [sic] questions cannot be fully answered by the articles,
programs, or telephone assistants.” Please provide information identifying the individual, demonstrating
that he has answered homeowners’ questlons and showing that he or she is qualified to answer these
questions.

Thank you in advance for your cooperation with these requests. As you are undoubtedly aware,

California is facing an unprecedented mortgage loan crisis. In order to protect the public, this Office is taking a
hard look at a variety of advertising claims promising relief for distressed homeowners, particularly where, as
here, an upfront fee is required. I look forward to reviewirig your responses and will contact you with any

follow-

-up questions.

Sincerely, ‘ i

BENJAMIN G. DIEHL
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General

BD:mvg

SD2008800368
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EDMUND G. BROWN JR. : State of California
Attorney General DEPARTMENT OF JUSTICE

300 SOUTH SPRING STREET, SUITE 1702
. LOS ANGELES, CA 90013

Public: (213) 897-2000

Telephone: (213) 897-5548

.- Facsimile: (213) 897-4951
E-Mail: Benjamin.Diehl@doj.ca.gov

August 12, 2009

Thomas W. Dvorak
2740 E. Oakland Park Blvd. Suite 200
Ft. Lauderdale, F1 33306

RE: Substantiation of Advertising Claims
Dear Mr. Dvorak:
I am writing regarding certain advertising for your mortgage loan modification business.

"Under Business and Professions Code section 17508, the California Attorney General may require any
person doing business in California to substantiate advertising claims, including claims that (1) purport to be
based on factual, objective, or clinical evidence, (2) compare the product’s effectiveness or safety to that of
other brands or products, or (3) purport to be based on any fact. This is a formal demand under section 17508
~ that, no later than 20 days from receipt of this letter, you provide evidence of the facts on which the following
‘advertising claims listed below are based. In addition, after we receive your response, we may wish to arrange

an in-person meeting with you to discuss the claims and evidence at issue. Failure to adequately substantiate
the claims listed below may result in further action. See Business and Professions Code section 17508,
-subsection (c).

In your response, you should provide business records, studies, news accounts or other documents
supporting each factual and/or comparative claim. You may also provide narrative responses; any documents
you refer to in such responses should be included. For the claims listed below, I have noted the type of .
evidence this Office would consider necessary to fully and adequately substantiate the claim.

Claims To Be Substantiated:

1) On your website, you state: “We save your home from foreclosure by doing forensic analysis on the
company that gave you the mortgage and find violations that might have occurred when the mortgage
was issued and use these as leverage to get a modification you can afford.” Please provide information
about the forensic analysis you conduct, the violations that might have occurred, the names and
addresses of consumers for whom you have successfully gotten a consumer a loan modification as a
result of violations found in this forensic analysis, and the violation(s) that were used as leverage in each
case.

2) On your website, you state: “We . . . have working relationships with most finance companies already
in place with our own contacts so we may work even more effectively for you.” Please substantiate this
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3)

4)

5)

claim by providing: the name of each finance company with which you have a working relationship; the
contact person for each company; and information about your experience and relationship with each
company. '

On your website, you state: “The Loan modifications we produce are effective since we use our own
underwriters to expertly submit your modification to your financial institution in a format they
understand to give you the mortgage help and foreclosure help you need.” Please substantiate this claim
with: information identifying the underwriters and substantiating their expertise; information about the
effectiveness of your loan modification submissions, including the name and address of each consumer
for whom you have obtained a loan modification; the format you use to submit the “modification” to
each financial institution; and information demonstrating the way(s) in which your format is more
effective than other formats in obtaining a loan modification for the consumer. '

On your website, you state: “We have been able to successfully Stop Foreclosure for hundreds of clients
.. Please provide the name and address of each client for whom you were able to successfully stop
foreclosure.

On your website, you state: “Our skilled team of Negotiators and Foreclosure Litigation Attorneys is
one of the best in the U.S. . .” Please provide the name of each member of this team, and prov1de

information substantiating hlS or her experience.

Thank you in advancé for your cooperation with these requests. As you are undoubtedly aware,

California is facing an unprecedented mortgage loan crisis. In order to protect the public, this Office is taking a
hard look at a variety of advertising claims promising relief for distressed homeowners, particularly where, as
here, an upfront fee is required. I look forward to reviewing your responses and will contact you with any
follow-up questions. -

Sincerely,

ENJAMIN G. DIEHL

Deputy Attorney General
For EDMUND G. BROWN JR.
Attorney General
BD:mvg
SD2008800368

60445854.doc
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EDMUND G. BROWN JR. : State of California
Attorney General DEPARTMENT OF JUSTICE

110 WEST A STREET, SUITE 1100
SAN DIEGO, CA 92101

P.0. BOX 85266

SAN DIEGO, CA 92186-5266

Public: (619) 645-2001

Telephone: (619) 645-2207
Facsimile: (619) 645-2062

E-Mail: judith.fiorentini@doj.ca.gov

August 12, 2009

Guillermo Valladolid
TVC Financial

5155 Waring Rd. # 211
San Diego, CA 921020

RE: Substantiation of Advertising Claims |
Dear Mr. Valladolid:

[ am writing regarding certain Internet advertising (http://www.tvcfinancial.com/) for
your mortgage loan modification business.

Under Business and Professions Code section 17508, the California Attorney General
may require any person doing business in California to substantiate advertising claims, including
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the
product’s effectiveness or safety to that of other brands or products, or (3) purport to be based on
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of
this letter, you provide evidence of the facts on which the advertising claims listed below are

“based. In addition, after we receive your response, we may wish to arrange an in-person meeting
with you to discuss the claims and evidence at issue. Failure to adequately substantiate the
claims listed below may result in further action. See Business and Professions Code section
17508, subsection (c).

In your response, you should provide business records, studies, news accounts or other
documents supporting each factual and/or comparative claim. You may also provide narrative
responses; any documents you refer to in such responses should be included. For some of the
claims listed below, I have noted the type of evidence this Office would consider necessary to
adequately substantiate the claim. (We expect you to substantiate all of the claims listed below,
and not just those for which I have suggested the type of evidence you should provide.)

Claims To Be Substantiated:
(D “TVC Financial is a 100% legally operating loss mitigation service provider. You

should know that most companies in California offering loss mitigation services
are operating illegally according to California Civil Law.”
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Page 2

JF:

SD2008800368

@)

(http://www .tvcfinancial.com (Loan Modification tab) August 10, 2009). Provide
evidence in support of your claim that TVC Financial is a 100% legally operating
loss mitigation service provider. Identify any legal actions in which TVC
Financial was, or is, a party. Provide evidence in support of your claim that most
companies in California offering loss mitigation services are operating illegally

according to California Civil Law and how you came to this conclusion.

“We work with most lending institutions and have strategic relationships with the
decision makers to achieve industry best results.” (http://www.tvcfinancial.com
(Loan Modification tab) August 10, 2009). Provide a list of the lending

. institutions that TVC Financial works with. Identify the names and address of the
decision makers with whom TVC Financial has “strategic relationships to achieve

industry best results.” Provide the names and addresses of all the customers for
whom TVC Financial has achieved the “industry best results” and provide
information regarding the actual results achieved for each such customer.

Thank you in advance for your cooperation with these requests. As you are undoubtedly
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public,
this Office is taking a hard look at a variety of advertising claims promising relief for distressed
homeowners, particularly where, as here, an upfront fee may be required. I look forward to
reviewing your responses and will contact you with any follow-up questions.

70197943.doc

~ Sincerely, - ‘
| DITH FIORENTINI
Deputy Attorney General

For EDMUND G. BROWN JR.
Attorney General :
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What is a Loan madification?
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Introduced as a collabarafive effort between the federal govemment and the mongage Industry. The .
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Introduced as effort batwesn the federal govemment and the mong_ege Industry. The
program was established to help homa owners that were facing the loss of their homes due to

delinquent payments.

There are several options when it comes to loss mitigation and the maln focus should be to keep the
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Customized Appraach

Too manybanhs uso aone slzeﬁtsaﬂapproadmwlﬂ\homemmersmneed tomod melr
Your situation ks unique. You deserve to get a falr end personalized loan modification from yourlen er.
and dont need to jump thmu%I allof the hoops associated with this type of negetiation process. We
offera mstomlzed Approach that evaluates Ynur financial situetion and neqoﬁates a plan (hatyou can
five with. Our goal Is to help you keepyourhoma -

We are negotiaﬂng interest rato reductions, torm extensions, pﬂnclpal reductions, and rg ont plans
for hundreds of home owners each month. We work with most lending institutions and have strategic
- relationships with the decislon makers to achleve Industry best results. Ourloss m!tigaﬁon Programls_
one of tha best in the business because wa understand how to structure successful ceses. -
Enroll In Our Loan Modification Program Today -

1) out our loss miMigation form and we wil callyou within 24hours, -
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Our Afiliate Program -
Why Chaose to be an Affiliate?

TVC Financial has a praven system of successful pragrams to offer affiliates.
We can train busines:
professionals how te market our‘rrograms stto potenhal clients, Our one-of-a-
step-by-step -
educational program guided by business management software is designed to
give you the tralning,
support, tools and resources you need fo become a successful afﬁliate. Cur
affiliates ¢an generate
immediabe income in just a shor period oﬂlme. .

You will immediately have access to basic training modules to jump start your
business. TVC Financial -
will help you EARN WHILE YOU LEARN, You'll be able to get started quickfy as
an Independent
Contractor. Onge your clients are inforrned of your services- someune thh the

KNO
and RESOURCES they i gladly talk to you.
If you wish to become an affiliate or want more information about the earnlng

potential of our Affiliate
Program please cantact us at (619) 268-4000,
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