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August 12, 2009 

Ruby Encinas and/or Principal 

21 st Century Real Estate Investment Corporation 

9607 Business Center Drive, Building 13-D 

Rancho Cucamonga, CA 91730 


RE: Substantiation of Advertising Claims 

Dear Ms. Encinas and/or Principal of 21 st Century Real Estate Investment Corporation: 

I am writing regarding certain advertising for your loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 

may require any person doing business in California to substantiate advertising claims, including 

claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 


-product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the following advertising claims listed 
below are based. In addition, after we receive your response, we may wish to arrange an in­
person meeting with you to discuss the claims and evidence at issue. Failure to adequately 
substantiate the claims listed below may result in further action. See Business and Professions 
Code section 17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 

documents supporting each factual and/or comparative claim. You may also provide narrative 

responses; any documents you refer to in such responses should be included. For the claims' 

listed below, I have noted the type of evidence this Office would consider necessary to fully and 

adequately substantiate the claim. 


Claims To Be Substantiated: 

1) 	 In an e-mail solicitation sent to consumers, your company stated that "[y] our proposed 
loan modification isa 30 year fixed/3.5% interest rate with a monthly payment of$495. 
Your monthly savings is $705. Total savings over a 30-year period is $253,800. . .. 
Your first payment will be negotiated to begin March 2009 - payable to your current 
lender for $495." Please explain how this proposed loan modification was calculated and 
on what information it was based. 
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Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners. I look forward to reviewing your responses and will contact youwith any follow­
up questions. 

Sincerely, 

a..o~('t~) 
AMYC. TENG 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

ACT: 

SD2008800368 
40362745.doc 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE 11000 
SAN FRANCISCO, CA 94102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12,2009 

Cameron James Edwards and/or Principal 
Alliance Law Center 
15822 Bernardo Center Drive, Suite C 
San Diego, CA 92127 

-
RE: Substantiation of Advertising Claims 

Dear Mr. Edwards and/or Principal of Alliance Law Center: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is aformal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the .advertising claim listed below is based. 
In addition, after we receive your response, we may wish to arrange an in-person meeting with 
you to discuss the claim and evidence at issue. Failure to adequately substantiate the claim listed 
below may result in further action. See Business and Professions Code section 17508, 
subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting the factual claim. You may also provide narrative responses; any 
documents you refer to in such responses should be ineluded. For the claim listed below, I have 
noted the type of evidence this Office would consider necessary to fully and adequately 
substantiate the claim. 

Claim To Be Substantiated: In a letter to a consumer marked "Final Notice: 3/11109," your 
company states: "Our review of certain information indicates you may be a victim of federal 
disclosure violations and/or predatory lending violations, therefore your loan may be invalid, ~nd 
you may qualify for a loan modification saving you thousands of dollars." Please describe what 
infonnation Alliance Law Center reviewed to make the initial determination that the consumer 
was a victim of federal disclosure violations and/or predatory lending violations. Please also 
provide all documents substantiating the claim that the consumer may qualify for a loan 
modification "saving [him or her] thousands of dollars." 
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Thank you in advance for your cooperation with this request. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners. I look forward to reviewing your response and will contact you with any follow­
up questions. 

Sincerely, 

~c ~LLJt[;)
AMY c. TENG L J 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

ACT: 

SD2008800368 
4036 J490.doc 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


110 WEST A STREET, SUITE 1100 
SAN DIEGO, CA 92101 

P.O. BOX 85266 
SAN DIEGO, CA 92186-5266 

Public: (619) 645-2001 
Telephone: (619) 645-2207 
Facsimile: (619) 645-2062 

E-Mail: judith.fiorentini@doj.ca.gov 

August 12,2009 

Mr. Frank DeSaracho 

Alta California Alliance ' 

416 East 30th Street 

National City, CA 91950 


RE: Substantiation of Advertising Claims 

Dear Mr. DeSaracho: 

I am writing regarding certain Internet advertising (http://www.acasave.com) for 

your mortgage loan modification business. 


Under Business and Professions Code section 17508, the California Attorney 

General may require any person doing business in California to substantiate advertising 

claims, including claims that (1) purport to be based on factual, objective, or clinical 

evidence, (2) compare the product's effectiveness or safety to that of other brands or 

products, or (3) purport to be based on any fact. This is 'a formal demand under section 

17508 that, no later than 20 days from receipt of this letter, you provide evidence of the 

facts on which the advertising claims listed below are based. In addition, after we receive 

your response, we may wish to arrange an in-person meeting with you to discuss the 


, claims and evidence at issue. Failure to adequately substantiate the claims listed below ' 
may result in further action. See Business and Professions Code section 17508, 
subsection (c). 

In your response, you should provide business records, studies, news accounts or 

other documents supporting each factual and/or comparative claim. You may also 

provide narrative responses; any documents you refer to in such responses should be 

included. For some of the claims listed below, I have not,ed the type of evidence this 

Office would consider necessary to adequately substantiate the claim. ' (We expect you to 

substantiate all of the claims listed below, and not just those for which I have suggested 

the type of evidence you should provide.) 


http:http://www.acasave.com
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Claims To Be Substantiated: 

(1), 	 "Our company has more than twenty years of experience working directly 
with lenders." (http://www.acasave/loanmodifications.html/, July 29, 
2009). Please substantiate the claim'that Alta Californi,a Alliance has 
experience working directly with lenders for more than twenty years. 

(2) 	 "We work with more than two hundred and seventy lenders and work 
under federal and state guidelines that are changing daily." 
(http://www.acasave/loanmodifications.html/ , July 29,2009). Please 
substantiate this claim with the names of the lenders that Alta California 
Alliance has worked with and cite the state and federal guidelines 
referenced in this claim. 

(3) 	 "We are specialists in loan modifications and we are able to save 9.999 of 
10 cases we work with." (http://www.acasave/about.html/ ,July 29,2009) 
Please substantiate this claim with information as to how Alta California 
Alliance has made the determination that it has saved 9.999 of 10 cases it 
works with. State whether this calculation is based on actual customers' 
loan modifications. Please provide the names and addresses of the 
customers whose cases Alta California Alliance was able to save. 

(4) 	 "Whatever your specific needs may be, we are committed to helping you 
find results! In fact, within the last two years we have not lost one case." 
(http://www.acasave/loanmodifications.html/ , July 29,2009) Please 
substantiate this claim with information as to how Alta California Alliance 
has made the determination that it has not lost one case in the last two 
years. State whether this calculation is based on actual customers' loan 
modifications. 

(5) 	 "Depending on your needs, we negotiate your mortgage, realty and any 
other aspects in which you may be requiring aid. With offices all 
throughout California and working in a number of other states, wherever 
you may be, we guarantee we can help you!" 
(http://www.acasave/about.html/ , July29, 2009) Please substantiate this 
claim by providing information about how Alta California Alliance 
guarantees that it can help. Substantiate the claim that Alta California 
Alliance has offices all throughout California and working in a number of 
other states by providing the addresses for those offices. 

Thank you in advance for your cooperation with these requests .. As you are 
undoubtedly aware, California is facing an unprecedented mortgage loan crisis. In order 
to protect the public, this Office is taking a hard look at a variety of advertising claims 
promising relief for distressed homeowners, particularly where, as here, an upfront fee 

http://www.acasave/about.html
http://www.acasave/loanmodifications.html
http://www.acasave/about.html
http://www.acasave/loanmodifications.html
http://www.acasave/loanmodifications.html
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may be required. I look forward to reviewing your responses and will contact you with 
any follow-up questions. 

Sincerely, 

~3:~~£PD1 
JUDITH FIORENTINI J 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

JF: 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


300 SOUTH SPRING STREET, SUITE 1702 
LOS ANGELES, CA 90013 

Public: (213) 897-2000 
Telephone: (213) 897-5548 
Facsimile: (213) 897-4951 

E-Mail: Benjamin.Diehl@doj.ca.gov 

August 12,2009 

American Home Agency 
1655 E Sixth Street, B-3 
Corona, CA 92879 

RE: Substantiation of Advertising Claims 

Dear Principal: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the following advertising claims listed 
below are based. In addition, after we receive your response, we may wish to arrange an in­
person meeting with you to discuss the claims and evidence at issue. Failure to adequately 
substantiate the claims listed below may result in further action. See Business and Professions 
Code section 17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any docliments you refer to in such responses should be included. For the claims 
listed below, I have noted the type of evidence this Office would consider necessary to fully and 
adequately substantiate the claim. 

Claims To Be Substantiated: 

. 1) 	 On its website, your company states: "American Home Agency is now helping 

thousands of homeowners in the United States to save their homes from foreclosure." 

Please provide the names and addresses of homeowners whose homes you have saved 

from foreclosure, and specific information about the help you gave each homeowner. For 

those homeowners who you are still "helping," please provide their names and addresses, 

and specific information about what you have done for each homeowner and what more 

you plan to do to save each home from foreclosure. 


mailto:Benjamin.Diehl@doj.ca.gov
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2) 	 On its website, your company states: "Our counselors are highly educated and 

experienced Loss Mitigation Specialist [sic]." Please substantiate this claim by 

identifying each of your company's "Loss Mitigation Specialists" and providing 

information demonstrating why each person identified is highly educated and 

experienced. 


3) 	 On its website, your company states: "With [sic] our experience and long working 
'. 	 relationships with mortgage lenders allows [sic] us to help you avqid the common 

headaches that many homeowners encounter while trying to work things out directly with 
their lender." Please substantiate these claims by identifying the mortgage lenders with 
whom your company has long working relationships, and by providing information about 
your company's "experience" and how homeowners have benefitted by working with 
your company rather than directly with the lender. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing 
your responses and will contact you with any follow-up questions. 

Sincerely, 

~ 
BENJAMIN G. DIEHL 
Deputy Attorney General 

For EDMUND G. BROWN JR. 
Attorney General 

BD:mvg 
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Saving American Family Homes Spanish/English 
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Contact Us 

Appliation 

• Loss Mitigation Programs 

Home Page 

We all know that life is unpredictable, and that circumstances often arise that can 
prevent you from making your mortgage payments. 

Even hard-working people can encounter unforeseen situations which may affect their ability to pay their mortgage 
ina timely manner. Many issues can be contributing factors such as temporary job loss, medical illness or injury, 
marital difficulties, unforeseen repairs or high utility rates, tenant problems, or even a death in the family. Just one 
of these situations can have a direct impact on making home mortgage payments. 

About Us 

American Home Agency is a Loss Mitigation Corporation. American Home Agency is now helping thousands of 
homeowners in the United States to save their homes from foreclosure. Our counselors are highly educated and 
experienced Loss Mitigation Specialist. 

Our Goal 

We have no interest in owning your home or prospering when you are in a time of need. As professionals who 
understand the mortgage industry from years of experience, we know how to help you. Put our expertise into action 
and you could become another one of our countless satisfied clients. Let our caring staff HELP you!!! If we are 
unable to help you, we may have other options that can assist you. This could provide you the time necessary to 
build financially stability while re-establishing your credit. Call to find out if you qualify for assistance today. We look 
forward to assisting you and to helping you achieve your goals. please call us TODAY for your FREE consultation! 
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Saving American Family Homes Spanish/ English 

• Home Page 

contact Us 

• Application 

• Less Mitigation Programs 

Contact Us 

1655 E Sixth Street, 8-3 
Corona, Ca 92879 


Please complete the fields below and we will respond to your inquiry within 48 hours. 


First Name: J 
Last Name: I:m 

I .. _,

r . 

Address 1: 

Address 2: 

City: 


Zip Code: D(Sdi9its) 


State: 
 EJ 

Daytime Phone: 

Evening Phone: 

Email: 

Comments: !~~=--""~I 
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Application Page 1 of 3 

AMERICAN HOME AGENCY 
Saving American Family Homes Spanish!1 

Home Page Application Contact Us 


Loss Mitigation Programs 


Application 
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Application 
In this area, you can enter text about your ,loan application. You may want to 
explain what happens after a visitor submits the form and include a contact phone 
number. 

First Name: 


Last Name: 


Address Street 1: 

Address Street 2: 

City: 

Zip Code: 

State: 

I 

I 

,~----.,,-

r----'- (5 digits) 

fAC,-3

First Name: 

Last Name: 

Daytime Phone: 

Evening Phone: 

Email: 

Mo Net: 

MO Bills: r 
r 

Property Type: 

Occupancy: 

Purchase Price: 

Appraised Value: 

Mortgage Balance: 

fsTilgTe Family ReSidence:::J 


IPrimary Residence 3 

(USD) 


(USO) 


(USD if applicable) 


\Enter comments here!' 

http://americanhomeagency.COm!Application.html 8/5/2009 
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comments: 

Submit Reset 
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loss Mitlgatton programs 

Saving American Family Homes Spanish/English 

Home Page 

Application 

Contact Us 

Loss Mitigation Programs 

Programs Available 

Loss Mitigation Programs That Stop Foredosure Fast! 

Stop Foreclosure with Loss Mitigation Programs 

Loss mitigation programs were established by the federal government and the mortgage industry in order to stop 
home foreclosures. They help foreclosure victims in default on their mortgages to find alternatives to home 
foreclosure. Every homeowner's situation is unique and each lender has their own criteria regarding the use of these 
programs to stop foreclosure. With our experience and long working relationships with mortgage lenders allows us 
help you avoid the common headaches that many homeowners encounter while trying to work things out directly 
with their lender. After reviewing your personal finances and analyzing your lender's criteria our counselors will 
negotiate with your lender to get you the best possible solution to your home foreclosure problem. We can ·help you 
save your home and credit history through a variety of programs. 

1. LOAN MODIFICATION 
(Available on a very limited number of VA loans with lender and/or investor approval) (Called Recast for FHA) 

If you have a long term financial hardship, AHA can help you with submitting the appropriate information to lender 
to take the appropriate measures to modify the term(s) of your mortgage. This could lower the interest rate and/or 
extend the term of the loan resulting in lower payments. There are costs and fees associated with a modification 
that you will be responsible for. Any additional liens or mortgagees must agree to be subordinate to the first 
mortgage. 

2. VA LOAN MODIFICATION/REFUNDING 
(Available for VA loans only) 

A refunding is when the VA buys your loan from the lender. Refunding may give VA the flexibility to consider options 
to help you save your home that your current lender either could not or would not consider. When the VA refunds a 
loan under 38 U.S.c. 36.4318, the delinquency is added to the principal balance and the loan is re-amortized. Your 
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loss Mitigation Programs 

new loan will be non-transferable without prior approval. If your interest rate was lowered and an assumption is' 
approved, the interest rate will be adjusted back to the previous rate. 

3. REPAYMENT PLAN 

If you have a short term financial hardship and your loan is !;WO or more months past due, your counselor will also 
consider submitting a request for a payment plan to your lender for approval. Only after reviewing your financial 
situation will this option be considered. All clients must be able to show that they can afford this plan in order to be 
eligible. 

4. SPECIAL FORBEARANCE 
(FHA loans only) (Type I & II) 

If you have incurred a short term financial hardship and your loan is 90 days to 365 days past due, the loss 
mitigation specialist will also consider submitting a request for a special forbearance. A special forbearance is 
designed to provide you with more relief than is possible with a regular repayment plan. Typical approval can result. 
in spreading the repayment over 12 to 18 months. Type II - can be utilized in an unemployment situation whereby 
the promise of future employment is present. We have done VA loans that resulted 27-month repayment plans. 

5. PARTIAL CLAIM 
(FHA mortgages only) (Some Freddie Mac Investor loans) 

The counselor may assist in requesting a partial claim if you qualify. You may be eligible if your loan is 120 to 365 
days past due. A partial claim results in plaCing your past due payments into a subordinate mortgage (2nd 
mortgage) between you and the Secretary of Housing Urban Development. The partial claim note'will require you to 
start making payments when you payoff the first mortgage. There is no interest. The partial claim can be ·for no 
more than 12 months of past due payments. 

Domain ReseIJer 
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EDMUND G. BROWN JR. State ofCalijomia 

Attorney General DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE 11000 
SAN FRANCISCO, CA 94102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12,2009 

Khan Benish and/or Principal 
American NationalLoan Audit 

. 8895 Towne Centre Drive, Suite 105 
San Diego, CA 92122 

RE: Substantiation of Advertising Claims 

Dear Mr. Benish and/or Principal ofAmerican National Loan Audit: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 

may require any person doing business in California to substantiate advertising claims, including 

claims that(l) purport to be based on factual, objective, or clinjcal evidence, (2) compare the 

product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 

any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 

this letter, you provide evidence of the facts on which the following advertising claims listed 

below are based. In addition, after we receive your response, we may wish to arrange an in­

person meeting with you to discuss the claims and evidence at issue. Failure to adequately 

substantiate the claims listed below may result in further action. See Business and Professions 

Code section 17508, subsection (c). 


In your response, you should provide business records, studies, news accounts or other 

documents supporting each factual and/or comparative claim. You may also provide narrative 

responses; any documents you refer to in such responses should be included. For the claims 

listed below, I have noted the type of evidence this Office would consider necessary to fully and 

adequately substantiate the claim. 


Claims To Be Substantiated: 

1) 	 In an advertising flyer to a consumer, your company states: "WE ARE 
INVESTIGATING YOUR LENDERJLIEN HOLDER, Mission Fcu[,] FOR 
PREDATORY LENDING PRACTICES AND VIOLATIONS OF FEDERAL 
DISCLOSURE LA W[.] BASED ON CURRENT PRELIMINARY INFORMATION, 
YOU MAY BE A VICTIM" (emphasis in original). Please describe what information 
American National Loan Audit (ANLA) reviewed to make the initial determination that 

mailto:Amy.Teng@doj.ca.gov
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the consumer was a victim of federal disclosure violations and/or predatory lending 
violations by Mission FCU. Please also explain the extent-and scope of your company's 
investigation ofMission FCU or any other lending institution. 

2) 	 In the same advertising flyer to consumers, your company states: "FURTHERMORE, 
YOU MAY QUALIFY TO P ARTICIP ATE IN A LAW SUIT[.] DURING THE LAW 
SUIT, HOMEOWNERS CAN: STOP ANY FORECLOSURE! CUT MONTHLY 
MORTGAGE PAYMENTS IN HALF! (existing payment must be $2,000 or more) 
REPAIR CREDIT SCORES! YOU MAY BE ENTITLED TO RECEIVE 
FINANCIAL COMPENSATION!" (emphasis in original) Please substantiate the 
claim that homeowners may participate in a law suit that will cut their monthly mortgage 
payments in half or "stop any foreclosure." 

3) 	 In the same advertising flyer to consumers, your company states that its "[p]rogram is 
very limited to a specific number of cases and to specific statutes of limitations." Please 
describe what the "program" is, the reason for the limitation to a specific number of 
cases, and the "statutes of limitations" referenced. 

4) 	 On your company's web site, www.anlaudit.com. it claims that "a Forensic Loan Audit" 
can be performed in as little as 2 days." Please describe what ANLA does to conduct a 
forensic loan audit for its consumers and substantiate the claim that it can be completed 
in 2 days. 

5) 	 On ANLA's web site, it also claims "during the credit boom of2003-2007, as much as 
90% of all loans funded had violations of some sort, with varying degrees of severity;" 
Please substantiate this claim,. including that 90% of all loans funded between 2003 and 
2007 had violations. 

6) 	 ANLA's web site also claims that ANLA has "over 25 years experience in the banking 
industry, and over 8 years experience in national audit compliance." Please substantiate 
these claims, and detail ANLA's personnel whose experience match these claims. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners. I look forward to reviewing your responses and will contact you with any follow­
up questions. 

Sincerely, 

~'.~~.kV 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

ACT: 

SD2008800368 
40361630.doc 
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NOTICE REGARDING PREDATORY .LENDING 

YOURIMMEDIATE'PARTICIPATION'ISREQUIRED 


American National Len:o Audit , 
gS9S Towne Centr$ Dr. SuIte lOS 
San Dieg(l, Ca 92~22 

~. 
san Olego, CA CA ' 

WEARE CURRENnYJ;NVEsTiGATING YOUR LENDER.! LIEN H9LDER, 

Ml$slafl,·Fcu· 

, FOR PREDATORY LENDING PRACTIGBS 
AND VIOLATIONS OF FEDERAL DISCLOSURE LAW' 

. 

a~ED ON CURRENT, PRELIMINARY INFORMATION, 
YOU MAY BE AY1CTIM 

IT IS POSSIDLE THAT YOUR LOAN IS NOT VALID AND·CAN'BE CONTESTED 

\ 
, , . ' 

'" 

FURTHERMORE, YOU MA~i QUALIFY TO PARTICIPATE IN A LAW SllT 
, 'DURING TIm LAVI SUIT, HO:MEOWNE~ CAN: . 

stop ANY FORECLOSURE! 
cut MONTHLY MORTGAGE PAYMENTS IN HALFI (existing.paymeDl: must be S2,000 or more) 
REPAIR-CREDIT SCORESt 
'YOU MAY BE ENTITLED TO ,RECEIVE FINANC~.C?MPENSATI9Nl 

, 
. 

" ' , 

, . 
THIS WILL BE OUR FINAL ATTE'MPT TO MAKE CONTACT! 

'TlJV.[E TO PARTICIl'ATB-IS'vER.y LIMITED! 
TO QUALIFY'FORPARTICIPATION, YOU MUSl' CALL 

-1 ..800"609-6290 EXT 235 WITHIN 24 HOURSl 
Se Habla Espaftol8'o'O·609~6290 EXT 844 

, 

, 
, u:no 81LtWt1', Il:4v~ a mO$Sago. 

Pl'Ogl'IlI1l if v,~ry lim.i1edro ~ l>pCl\i~nullIber oreascs III1d to-SJl«lfio Slatllte&'oflimirntiol\S. 


. . • l 

". THIS IS NOT BANKRUPTCY!' 
YOU WILL NOT HAVE TO SELL YOUR HOME! 


YOU WILL NOT 1lAVE TO MOVE! 


, 


,', -
~, 

i " FAILURE TO CO"NTACT US MAY"AFFECT Y'OUR LEGAL ~GHTS! 
. We are n01ti~QllXln~ to collect 11 debt, nor nrc ,we a ~~b1 CQTle~tor. 

American Natio~al Loan Audit is independent of the lIen holder'as well as-the Trustee. 
, ,\NtA l!!'Ovide! dOClll1lCl1'latlon h\Ves[itJ.lio~ sCll'Vices ,and processing ror nllornoys, 


YOU AIt!! NOT ONDER lNVESTIOAT10N BY ANW\, ONLY YOUR LENDER-IS UNDER INVESTlGl\.TfON
. '. ' . '. . 
" 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE 11000 
SAN FRANCISCO, CA 94102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12,2009 

Mohammad Ghafarinia and/or Principal 
Apex Financial Solution, Inc. 
18 Technology Drive, #146 
Irvine, CA 92618 

RE: Substantiation of Advertising Claim 

Dear Mr. Ghafarinia or Principal of Apex Financial Solution: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the advertising claim listed below is based. 
In addition, after we receive your response, we may wish to arrange an in-person meeting with 
you to discuss the claim and evidence at issue. Failure to adequately substantiate the claim listed 
below may result in further action. See Business and Professions Code section 17508, 
subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting the factual claim. You may also provide narrative responses; any 
documents you refer to in such responses should be included. For the claim listed below, I have 
noted the type of evidence this Office would consider necessary to fully and adequately 
substantiate the claim. 

Claim To Be Substantiated: 

In a letter to a consumer regarding "National Mortgage Relief Assistance Program" and 
marked "FINAL NOTICE FILED ON: February 7,2009," your company states: "We may be 
able to offer you a mortgage workout plan that could include an interest rate reduction, a loan 
amount reduction, a monthly payment reduction, and forgiving [sic] any past due payments and 
penalties on your existing mortgage. . .. Our homeowner retention team has analyzed our 
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August 12,2009 
Page 2 

records to make sure you qualify for this offer." Please describe what information Apex 
Financial Solution reviewed to make the initial determination that the consumer was qualified for 
the offer described in the letter. 

Thank you in advance for your cooperation with this request. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners. I look forward to reviewing your response and will contact you with any follow­
up questions. 

Sincerely, 

Clr-cor-~ L CtD1 
AMY C. TENG I /j 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

ACT: 

802008800368 
40361729.doc 
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CL-0318-014~ 
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(QUAi. HoOUNO 
OPPCiIrTU,N11"1 

Ori$inal Loan Ainount: $349,000.00 
CustcmerCcrl::

FINAL NOTICE(

FILED ON: ' 


,February 7', 2009 ' 


.' Re; National Mortgage Re~ier Assistance Program . 

For Your Infom18tion 
CaU~ 888.898.i739 	,~.Q.'

~'f~,y.. ...h1 .s. 
b{., t 
,.d-\
~I ' 

.l~ \ (!Y\' 

. 
IINIDI'\ 

Encjnita~ GA 92024-2606 	

. . , 

'.Please ~ont~ct us today regardin-g your existing mortga&~. ,Your I~an is cu~ntly in default,and you' nre '. 
injeopardy of Foreclosure. W~ may be abte to offer you a mo~gage work?ut .plan th!llcould inclu'de 
an interest rllte reduction, a loon amount reductir,ln, a monlhly payment reduction. and forgiving any 
~ast due payments Einc,l penalries on your. eXisting ·m9rtgage. Cali our Home O,?,t)er Retez:!tion Hotline at· 
888· B98~2739 for further inf0rmation 'on this prpgram. 

, " . 
You must'call before Mar<;b 7, 2009 iri order to take ad~antage ofthi~ limited time offer. -Nq other'n~tices
will' be issued. . ..' . ' . ,... '. _ . 

: 	 ' " 

Jillil ure 'to respond could result in Foreclosure. 01l~ homeowner retenti6~ teain ha~'analyzed OUT 

record!! to make sure YOI.l qualify'fbr lhi.!. offer:This offer·cQuld save your home from foreclosure·and 
prevenL any further legal action against you.. ' . 
,( ,. 

\ '

The Homeowner Re~ention ream can heip you save you~ hpme f~o.m 

foreclosure: Call them today at 888·898-2739 " 


" 



· AVOIDING 
MORTGAGE 

. FORECLOSURE 



EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


300 SOUTH SPRING STREET, SUITE 1702 
LOS ANGELES, CA 90013 

Public: (213) 897-2000 
Telephone: (213) 897-5548 
Facsimile: (213) 897-4951 

E-Mail: Benjamin.Diehl@doj.ca.gov 

August 12, 2009 

AvoidingMortgageForeclosure.comlFinancial Firebird 
150 North Street Suite 40 
Pittsfield, MA 01201 

RE: Substantiation of Advertising Claims 

Dear Principal: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence ofthe facts on which the following advertising claims listed 
below are based. In addition, after we receive your response, we may wish to arrange an in­
person meeting with you to discuss the claims and evidence at issue. Failure to adequately 
substantiate the claims listed below may result in further action. See Business and Professions 
Code section 17508, subsection (c). 

In your response, you should provide business records, stuqies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. For the claims 
listed below, I have noted the type of evidence this Office would consider necessary to fully and 
adequately substantiate the claim. 

Claims To Be Substantiated: 

1) 	 On its website, your company states: "[O]ur fast interactive programming selects the best 
type of foreclosure avoiding service for your own personal circumstances based on your 
input. The systems' logic and information for it's [sic] choices came from a man who 
spent his undergraduate years working in artificial intelligence programming with a nobel 
[sic] prize winner and went on to practice law as a foreclosure prevention attorney." 
Please substantiate the claims that your company's programming is able to select the best 
type of foreclosure avoiding service for the consumer's personal circumstances based on 
the consumer's input. Also, please provide information ideritifying the man referenced in 
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this paragraph, and provide infonnation both about his claimed background and his 
contributions to your company's prograro...ming. In addition, please substantiate your 
claim that this lawyer's "advice has been used for presentation on CNN and MSNBC." 

2) 	 On its website, your company states: "[T]he program proceeds to match you with a 
service provider specializing in that particular foreclosure prevention technique." Please 
substantiate the claim that the program can perfonn this function. Also, please provide 
infonnation identifying the service providers and demonstrating why each identified 
service provider is a specialist. 

3) 	 On your website, your company states: "Most services we suggest earned trusted 
relationships with us over the years ...". Please substantiate this claim with infonnation 
identifying each such service provider, and describing your relationship with each service 

. provider and the reasons that each provider has "earned trusted relationships" with your 
company. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing aD. unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing 
your responses and will contact you with any follow-up questions. 

Deputy Attorney General 

Sincerely, 

~AMIN G. DffiHL 

For 	 EDMUND G. BROWN JR. 
Attorney General 

BD:mvg 

SD2008800368 

60445573.doc 
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BILLS MADE SIMPLE 



EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE 11000 
SAN FRANCISCO, CA 94102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12,2009 

Joseph Celaschi and/or Principal 
BillsMadeSimple.com, Inc. 
4445 Eastgate Mall, Suite 200 
San Diego, CA 92121 

RE: Substantiation of Advertising Claims 

Dear ML Celaschi and/or Principal ofBills Made Simple. com: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the following advertising claims listed 
below are based. In addition, after we receive your response, we may wish to arrange an in­
person meeting with you to discuss the claims and evidence at issue. Failure to adequately 
substantiate the claims listed below may result in further action. See Business and Professions 
Code section 17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. For the claims 
listed below, I have noted the type of evidence this Office would consider necessary Jo fully and 
adequately substantiate the claim. 

Claims To Be Substantiated: 

1) 	 In an advertisement to a consumer, your company states: "BillsMadeSimple is a 

financial services company ... helping consumers in all 50 states with their debt and 

credit problems." Please provide information substantiating BillsMadeSimple's lawful 

operation in all 50 states to provide debt settlement and credit repair services. 


2) 	 In the same advertising flyer to consumers, your company states: "We have helped 

thousands of families work with their lenders to keep their homes for years ....We have 


http:BillsMadeSimple.com
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been negotiating with banks·for years and have brought experts from the loss mitigation, 
collections, real estate and banking industries together to offer the most complete 
negotiation program available." Please substantiate your claims that BillsMadeSimp1e 
has helped "thousands of families" with loan modifications, that they have been doing 
loan modifications "for years," and that they have "experts" in loss mitigation, real estate, 
and banking working on the negotiations. 

3) 	 In the same advertising flyer to consumers, your company states that "[o]ur experience 
and strategic relationships with over 1000 lending institutions." Please substantiate this 
with information about your experience and relationships with the aforementioned 
lending institutions. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing 
your responses and will contact you with any follow-up questions. 

Sincerely, 

~C.~L7~ 
AMYC. TENG 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

ACT: 
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MORTGAG'E ASSISTANCE PROGRAM 

, . 

·'illslnadeS;m"e.

" 
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Helping On.e ,Famf& AtA Time J

. " . 

, 4445 Eastgate Mall SuIte 200 San DIego, CA'92121 

Toll Free: 1.800.648.9686 http://www;,blllsmadeslmple,com Fax: 1.~88.848.4937
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BillsMadeSimple is' a financial services company head quartered in San Diego, CA, helping
consumers in all 50 states with their de.bt and credit problems., We are a full service and a' 
referral based company offering a strong network of professionals in the 'mortgage, .real 
estate, 'debt settlement and credit repair industries. Our mission is to help our clients WIN 
TH'E MONEY GAME by eliminating debt, repairing credit to improve buying power, a~d 
educating them to make better financial decisions in the future. We have helped thousands 
of families work with their l.enders to keep their homes for years. 

Custom.lzed Approacti 

Too Many bank use a "one size fits all" approach with homeowners who need to modify 
their mortgage. Your situation is unique: Ybu' deserve .to get 'a fair and personaliz~d .Ioan 
modification from your lender~ and don't nee~ to jump through all of the hoops associated 
with this type of negotiation process. We offer a "One Stop Approach" that .evaluates your 
financial situation .and negotiates a plan that YOU can liye with. ..' . . 

Integrity &Professionalism - , ' 

. We get your bank. to pay attention to your needs becau~e·they 

know and trust us. We have been negotiating with "banks for 
years and have brought experts from the loss mi~gation, 


collections, real estate and banking industries together to offer

the most complete negotiation program availabl~. We. have 
rescued borne owners from foreclosure, 'adjustable mortgages, 
lack of equity' and .delinquent payments. Our volume and
proven track record gives us credibility with your ienger, 'and 

our volume'of clients gives us leverage.' . 





. 

Please don't delay. The real' estate market is changing, act today while there. is still hope. ,'Ap.ply now for a 
free consultation to discuss how we can he~p you save your home and your credit. Or call 

1.800.648.9686 to speak with a live deb,t specialist. 

, 
. f 

I·i 
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trBlIIsMadeSimp/e helped me negotiate my mortgage so that I 

could catch up on my payments and stay in my home. I was 


e to avoid foreclosure and.save my credit. The process was 

y, and I was informed every step of the way." SP-Riverslde, CA·


Established Contacts 
I· , 
; 	 Our staff of full time Loss Mitigation Consultants works daily with key negotiators and decision makers at 

lending Institutions across the country on a dally basis. They ~peak the language and understand what it 
takes to break through the bureaucracy so that you can succeed. Our experience· and strategic 
r-elationships with over 1000 lending institutions allow us to out~perform our competition. We will use our 
experience and relatIonships to your advantage through aggressive negotiations. We are committed to 
providing excellent customer service and fast closings . 

i 	

! 
! 

[ 
I 
i 

... 

. 

Techno.logy 

BillsMadeSlmpJe is committed to technbJogy and .developing 
better solutions to assi~t our clients throughout the 
negotiation process.· We provfde all of our clients with access 
to our "back· officeD allowing them to monitor ·their individual 
acco.unt online. . Once you sign up for' one· or more of our 
services yo·u will receive your unique username and 

password ·grantlng you access to real time 

can 
status updates 


and progress reports, comments logs. You log In at, and 

we·provide technical support from 9am-7pm PST Mon~Fri. 


. 

Our Goal Is Solely Assist YOU To 

We have no interest in owning ·your home or prospering from your misfortune. As professionals who 
understand the mortgage Industry from years of e~erience, we kr,lOw how to help you. Put our 
expertise into action and you could become another one of our countless satisfied clients. Let our 
caring staff help you! If we are unable to help you, we may ·have other solutions that will. We may" 
have programs to·help you possibly payoff what you, owe to the bank or lender. This could provide 
you the time necessary.to become financially stable while improving your credi~ standing. . 

We all know that life is. unpredictable, and that circumstances often arise that can 
prevent you f~om making your mortgage payments. ' 
! 


·Even hard-working· people can encounter unforeseen situations which may affect their ability to pay their 
mortgage in a timely manner. Many Issues can be contributing factors such as temporary job loss·, 
medical illness or injury, marital difficulties, unforeseen repairS or high utility rates, tenant problems, or 
even a death in the family. Just one of these sItuations can have a direct bearing on making home 
-mortgage payments. 

31Page 	 S·ILLSMADESiMPLE,COM,. INC 2008 
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"My mortgage payment was adjusting and /'couldn't afford to 
make my payments. BillsMadeS/mple worked wIth my lender " 
iock;ng me In with a fixed ,rate and saving me hundreds Q( 

dollars a month" James~ Orlando, FL 

What Comes Next \' 

All of our services can be used in conjunction In order to eliminate debt and credit problems, and you can 
join at any time. Many of our clients enroll hi several of our programs, beginning with Loss Mitigation. Take 
some time to review our Mortgage Assistance Program, and If you are Interested In moving forward ple'ase 
complete,' sign' and Initial where indicated, and provide ALL of the doc,-!mentation requested. We need to 
gather as much information regarding your specific situation so that we can paint the proper ,picture with 
your lender. Our, goal Is to negotiate with the lender as mllch as pOSSible, and in order to accomplish this 
we need to gather. as much information as possible. Some examples of information that we are interested 
In provIding Included, but are not limited to: financial hardships, medical bills, loss of Job, decrease in home 
value, adjustable mortgage payments Increasl!,)g. home repairs needed, delinquent property taxes, etc. 
Orice we r~ceive your commitment to enroll In the program you will·be assigned to an Account Manager 
who will walk you through the process. Your file will be reviewed by our ~nderwriting department, packaged 
properly and submitted to our contacts at the lender. You will ~e provided r.egular updates, and can access 
your account online at anytime. Please complete all of the dls,closures Included and provide all 
document,ation requested on the Documentation Checklist. Fax back to customer service 888.848.4937 a 
repre,sentative will contact you to con~rm that we received alf pages. If you have. any questions throughout 
the process . .please contact our. customer relations department at 1.800.648.9686 or email us ·at,

\' .' 
customerservice@billsmadeslmple.com. You .can also visit our we~site: littps:!lwww.billsmad.esimple.com. 
We do charge, fees for our services, however we have create,d a fee scale based on your mortgage loan 
payoff and monthly Income..Our obJective, Is to make our seMces. affordable and manageable based on 
your financial situation. All fees wlli be disclosed upfront an9 we do offer a refund policy cre,d~ted on a case 
by case basis. 

, 

, 

,

C'all 'US" Toll ,Free:'


1 . 80,0 .'64,8 .9686 
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EDMUND G. BROWN JR. State o/California 

Attorney General DEPARTMENT OF JUSTICE 


300 SOUTH SPRING STREET, SUITE 1702 
LOS ANGELES, CA 90013 

Public: (213) 897-2000 
Telephone: (213) 897-5548 
Facsimile: (213) 897-4951 

E-Mail: Benjamin.Diehl@doj.ca.gov 

August 12,2009 

Consumer Debt Foundation 
1665 E 4th St., Suite 111 
Santa Ana, CA 92701 

RE: Substantiation of Advertising Claims 

Dear Principal: 

I am writing regarding certain' advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the following advertising claims listed 
below are based. In addition, after we receive your response, we may wish to arrange an in­
person meeting with you to discuss the claims and evidence at issue. Failure to adequately 
substantiate the claims listed below may result in further action. See Business and Professions 
Code section 17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. For the claims 
listed below, I have noted the type of evidence this Office would consider necessary to fully and 
adequately substantiate the claim. 

Claims To Be Substantiated: 

1) 	 On its website, your company states: "Save fifty to seventy five percent on credit card 

balances through aggressive negotiation techniques." Please provide information 

showing that you have saved consumers these amounts and identifying the techniques 

used to achieve these results. 


2) 	 Your website also directs consumers to contact one of the company's "experienced 
consultants." For each such consultant, please provide information identifying each such 
consultant and substantiating his or her experience. 

mailto:Benjamin.Diehl@doj.ca.gov
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3) 	 On its website, your company states: "With years of experience in loan modification 
processing, Consumer Debt Foundation is dedicated to ... identifying and implementing 
the best available loss mitigation option to prevent foreclosure. Following a thorough 
analysis of each situation by our specialists, we work with homeowners and their lenders 
to come up with the approprIate loss mitigation solution." Please substantiate these 
claims by providing information that Consumer Debt Foundation has "years of 
experience in loan modification processing," and by identifying each of your company's 
"specialists" and providing information demonstrating why each person identified is a 
specialist. 

4) 	 On its website, your company states: "Consumer Debt Foundation works with brokers 
nationwide to help distressed homeowners avoid foreclosure ... As a nationa11eader in 
loan modification processing and negotiation, Consumer Debt Foundation provides an 
array of loss mitigation solutions and services." Please substantiate these claims with: 
information identifying the brokers with whom your company works; information about 
your experience and relationships with those brokers; and information supporting the 
claim that Consumer Debt Foundation isa "national leader in loan modification 
processing and negotiation." 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed· 
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing 
your responses and will contact you with any follow-up questions. 

Sincerely, 

~AMIN G. ~IEHL 
Deputy Attorney General. 

For 	 EDMUND G. BROWN JR. 
Attorney General 

BD:mvg 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


300 SOUTH SPRlNG STREET, SUITE 1702 
LOS ANGELES, CA 90013 

. Public: (213) 897-2000 
Telephone: (213) 897-5548 
Facsimile: (213) 897-4951 

E-Mail: Benjamin.Dieh1@doj.ca.gov 

August 12, 2009 

Chris Mozilo 
eModifyMy Loan 
15111 N. Hayden Rd Suite 160-532 
Scottsdale, AZ 85260 

RE: 	 Substantiation of Advertising Claims 

Dear Mr Mozilo: 

I am writing regarding certain Internet advertising (https:llemodifymyloan.coml) for your 
mortgage loan modification business. Under Business and Professions Code section 17508, the 
California Attorney General may require any person doing business in California to substantiate 
advertising claims, including claims that (1) purport to be based on factual, objective, or clinical 
evidence, (2) compare the product's effectiveness or safety to that of other brands or products, or 
(3) purport to be based on any fact. This is a formal demand under section 17508 that, no later 
than 20 days from receipt of this letter, you provide evidence of the facts on which the 
advertising claims listed below are based. In addition, after we receive your response; we may 
wish to arrange an in-person meeting with you to discuss the claims and evidence at issue. 
Failure to adequately substantiate the claims listed below may result in further action. See 
Business and Professions Code section 17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. For some of the 
claims listed below, I have noted the type of evidence this Office would consider necessary to 
adequately substantiate the claim. (We expect you to substantiate all of the claims listed below, 
and not just those for which I have suggested the type of evidence you should provide.) 

Claims To Be Substantiated: 

(1) 	 "On June 30, 29 days after faxing her eModifyMyLoan package, Bank of 
America lowered Lisa's payment from $2883 to $ 1350-saving her $1533 every 
month." (https:llemodifymyloan.coml, July 24,2009) 

(2) 	 "Our robust backend database even calculates your economic position and the. 
likelihood that you will be approved for a home loan modification." 
(https:llemodifymyloan.comlemodifymyloanl, July 24, 2009) 

https:llemodifymyloan.comlemodifymyloanl
https:llemodifymyloan.coml
https:llemodifymyloan.coml
mailto:Benjamin.Dieh1@doj.ca.gov
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Adequate substantiation of claim (2) will require evidence that eModifyMyLoan has the 
ability to calculate the likelihood that a particular person will be able to obtain a modification, 
and the methods by which you make this calculation. 

In addition, on the home page of your website, you advertise a 120 day money back 
guarantee of the $97 price you charge for your product. However, the terms and conditions 
section of your website specifies that any refunds will be "less a $50 administrative service fee." 
Accordingly, over half of the price is not refundable and your claim of a money back guarantee 
is deceptive. Also, the conditions set for a consumer to be able to receive a refund appear 
impossible to meet within 120 days. Please provide a list of all consumers who have requested a 
refund of moneys paid to eModifyMyLoan, and specify all consumers to whom you provided a 
refund (including whether you provided a full refund, or deducted an administrative fee or any 
other charge). 

Further, the eModifyMyLoan Terms of Use asks consumers using your services to agree 
to the following statement: 

eModifyMyLoan exists solely within the County of Maricopa in the State of Arizona. I 
agree that regardless of where I reside or where my browser is physically located, my 
viewing and use of eModifyMyLoan occurs solely within the County of Maricopa in the 
State of Arizona, and that all content and services shall be deemed to be served from, 
and performed wholly within, Phoenix, Arizona, as if I had physically traveled there to 
obtain the service. I agree that Arizona law shall govern any disputes arising from my 
use of this website, and that the courts of the County of Maricopa, State of Arizona, shall 
have exclusive jurisdiction over any disputes. 

(as stated at https://emodifymyloan.comiterms conditionsD This statement violates California 
law and we request that it be deleted from any contract or agreement between eModifyMyLoan 
and a California consumer, including from the Terms of Use section of the website. (See, for 
example, Aral v. Earthlink, Inc. (2005) 134 Cal. App. 4th 544.) 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing 
your responses and will contact you with any follow-up questions. 

a..Sin'frl~ 
~AMIN G. DIEHL 

Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

https://emodifymyloan.comiterms
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General . DEPARTMENT OF JUSTICE 


110 WEST A STREET, SUITE 1100 
SAN DIEGO, CA 92101 

P.O. BOX 85266 
SAN DIEGO, CA 92186-5266 

Public: (619) 645-2001 
Telephone: (619) 645-2207 
Facsimile: (619) 645-2062 

E-Mail: judith.fiorentini@doj.ca.gov 

August 12,2009 

Borzou Hamzavi 
Fair Lender Audits & Loan Modification 
402 W. BfO'adway #400 
San Diego, CA 92101 

RE: . Substantiation of Advertising Claims 

Dear Mr. Hamzavi: 

I am writing regarding certain Internet advertising 
(http://www.fairlenderaudits.coml) for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney 
General may require any person doing business in California to substantiate advertising 
claims, including claims that (1) purport to be based on factual, objective, or clinical 
evidence, (2) compare the product's effectiveness or safety to that of other brands or 
products, or (3) purport to be based on any fact. This is a formal demand under section 
17508 that, no later than 20 days from receipt of this letter, you provide evidence ofthe 
facts on which the advertising claims listed below are based. In addition, after we receive 
your response, we may wish to arrange an in-person meeting with you to discuss the 
claims and evidence at issue. Failure to adequately substantiate the claims listed below 
may result in further action. See Business and Professions Code section 17508, subsection 
(c). 

In your response, you should provide business records, studies, news accounts or 
other documc:nts supporting each factual and/or comparative claim. You may also provide 
narrative responses; any documents you refer to in such responses should be included. For 
some of the claims listed below, I have noted the type of evidence this Office would 
consider necessary to adequately substantiate the claim. (We expect you to substantiate all 
of the claims listed below, and not just those. for which I have suggested the type of 
evidence you should provide.) 

Claims To Be Substantiated: 

http://www.fairlenderaudits.coml
mailto:judith.fiorentini@doj.ca.gov
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(1) 	 "Our attorneys will contact your lender quickly (usually within one day) to 
let them know that they will be negotiating a loan modification on your 
behalf. This will usually put a halt to any collection calls you are 
currently receiving from your lender." (emphasis in original) 
(http://fairlenderhomestead.comlindex.html, August 7,2009) Please 
substantiate the claim that Fair Lender Audits & Loan Modification 
(hereafter, "Fair Lender Audits") usually contacts lenders within one day. 
Please provide the names and addresses of the customers for whom Fair 
Lender Audits was able to put ahalt to any collection calls that the 
consumer was receiving from his/her lender. 

(2) 	 "We will ensure that your lender works with us in order to provide you 
with a loan modification settlement that works for your individual 
situation." (emphasis in original). 
(http://fairlenderhomestead.comlindex.html, August 7, 2009) Please 
describe how Fair Lender Audits ensures that lenders work with them to 
provide the consumer with a loan modification settlement that works for the 
consumer's individual situation. 

(3) 	 "Our attorneys have over a ninety percent success rate." (emphasis in 
original). (http://fairlenderhomestead.comlindex.html, August 7, 2009) 
Please substantiate this claim with information as to how Fair Lender 
Audits has made the determination that its attorneys have over a ninety 
percent success rate; provide the methodology for this calculation, including 
whether this calculation is based on actual customers' loan modifications or 
whether the success rate of the attorneys on legal matters other than loan 
modifications are the basis of this claim. Please include evidence of the 
number of customers you have. Please also include evidence of the number 
of customers considered a "success" for the purpose of this claim, as well as 
their names, addresses and information on whether they obtained a loan . 
modification. 

In addition, on the home page of your website, you advertise a money back 
guarantee if Fair Lender Audits is unsuccessful at negotiating an agreement that allows the 
consumer to retain ownership of the property through a modification of the existing loan, 
you will refund the consumer's money. The Refund Policy & Guarantee section of your 
website specifies that a 100% of the fees will be returned if the agreement is canceled 
within the initial 3 day cancellation period or if services are not performed to the 
consumer's satisfaction within 90-120 days from the time the package is submitted. Please 
provide a list of all consumers who have requested a refund of moneys paid to Fair Lender· 
Audits, and specify all consumers to whom you provided a refund (including whether you 
provided a full refund, or deducted any administrative fees or any other charges). 

Thank you in advance for your cooperation with these requests. As you are 
undoubtedly aware, California is facing an unprecedented mortgage loan crisis. In order to 

http://fairlenderhomestead.comlindex.html
http://fairlenderhomestead.comlindex.html
http://fairlenderhomestead.comlindex.html
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protect the public, this Office is taking a hard look at a variety of advertising claims 
promising relief for distressed homeowners, particularly where, as here, an upfront fee may 
be required. I look forward to reviewing your responses and will contact you with any 
follow-up questions. 

Sincerely, 

~~~[~ 
JUDfTII FIORENTINI ~rJYJ 
Deputy Attorney General 

For EDMUND G. BROWN JR. 
Attorney General 

JF: 

SD2008800368 
70197012.doc 
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FORENSIC LOAN AUDITS 

.& LOAN MODIFICATION 

"Give Your Drealns A Second Chance" 

WE DO BOTH RESIDENTIAL AND COMMERCIAL 

LOSS MITIGATION SERVICES 
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Help Save YO"llr HOlne 




Q;aw.fairlendsaudits.com - Mozilla Firefox _- ­ , ' 
Eile ~dit :Liew Hi§.tory ~ookmarks Iools-

We are 11ere to Help Stop Foreclosl.lre aI1.d 

Help Save YOllr HOll1e 

Do you feel trapped by your 1110rtgagef? 
• 	 Has your ARlVI been adjusted 01' is about to adjust? 

Are you fncing foreclosure? ­ J 
• 	 Do you o,ve Illore thnn your property is 'North? 
+ Do you needto reduce your pnyulent due to hnrdship? 
Millions of Americans are facing the burden of this mOltgage crisis. Values are still 
dropping and interest rates are adjusting. Lenders have cut back on gUidelines making it 
nearly impossible to qualify for a refinance. The burden is so great that some 
homeo\vners actually feel relieved to walk away ti'om their homes. So vvhen you become 
late on your mOltgage, or you are facing foreclosllre, dealing with your lender can be a 
daunting and disappointing task You want to keep your home ...but ho:w? 
F~ir Lender Audits identifies infractions and violations committed by your lender 
and/or broker when they originally funded your loan. To a large eJ..'tent, these 
violations are the LEVERAGE used to argue your case against your lender. Generally, 
the-more violations, and the higher their severity, the better chance you have of 
obtaining a Loan Modification with long term results. 

A Forensic Loan Audit is the FIRST STEP in obtaining a 
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obtaining a Loan Modification with long term results. 

A Forensic Loan Audit is the. FIRST STEP in obtaining a 
home Loan Modification. It's critical when commencing any 
type of litigation 'when fighting foreclosure. You should 
obtain a Forensic Loan Audit to determine what laws were 
broken, if any, by your broker or by your lender. BEFORE 
YOU EVEN CONSIDER FILINGA LA"V\! SUIT "\lITH 
YOUR LENDER... A Forensic Loan Audit will ]Jrovide 
the information aiulleverage necessary for a 
successful outcome. Lenders will want to settle w'ith a 
Loan 1\.1odification rather than face costly litigation. J 

For more detailed information on Forensic Loan Audits. click here 

After revie'wing your Loan Documents at Fail' Lender Audits, our team of trained 
atto1'1leys is dedicated in helping you. Loan Modification can help solve your home 
mOltgage problems fast and effectively. If you have fallen behind in pay-ments, are 
about to fall behind, or are in foreclosure, it is impOltant to always remeri1ber that 
you are not alOlie. 

The goal of Fail' Lender Audits is solely to assist you in saving your home, We have 
no interest in owning your home or prospering from your misfoltune. Our attorneys 
understand the banking industlY and are trained to ,,,'ark with lenders and handle 
Loss Mitigation on your behalf to help stop foreclosure. Right now time is of the 

so it is that contact us before it is too late. vVe have 
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essence, so it is impoltant that you contact us before it is too late. 'iNe have helped 
many to avoid foreclosure with this legal, ethical and safe solution. Fill in your 
eontact information and let us v-ralk you through your Loan Modification options, 
during your free consultation with one of our expelts. 

J 
'VE 'VILL ]\!IONITOR THE PROGRESS 

'I'Ve ,·vill gladly review your loan documents (the papers you signed when you applied for 

the loan and the papers you signed when you closed the loan). Our expelts will 

investigate whether the information and calculations provided in those clocuments 

'were aceurate, truthful, and met the requirements of the applieable federal ancl state 
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the loan and the papers you signed when you closed the loan). Our expeIts will 
investigate 'whether the information and calculations provided in those documents 
were accurate, truthful, and met the requirements of the applicable federal and state 
statues. vVe look at "\·vhat the lender, broker, and agent told you about the loan and focus 
on 'whether the loan you were told you 'were getting was actually the loan you received. 

\Ve will then determine whether there were predatory lending violations of federal law, 
"\vhich gives you the right to rescind or cancel. Ifwe are successful in rescinding 
the loan, you may be entitled to receive back all the interest paid on the loan, 
all the points and fees paid to get the loan, and any existing statutory 
penalties. This allows you to get a smal1er loan with a smaller principle, thereby 
making your mOltgage more affordable. 

Loan Moditication Glossary Terms yOU should knQ1;·v...click here 

OUR LEGAL DREAlVI TEAlVI J
Our Legal Team has over ten years of real estate and tinance la,,,,' practice, 
induding financial negotiation along with complex litigation experience. Our legal team 
'\vill assist you throughout the entire loan modification process. Our attorneys '\·vill 
contact your lender quickly (usually within one day) to let them kno'\v that they will be 
negotiating'a loan modification on your behalf. This will usually put a halt to any 
collection calls you are currently receiving from your lender. 
\·Vithin a few more days your lender will receive a professional, legal loan modification 
n~ ...ll'~<Tp ~nrl thpn thp .I1P<TotbtiOI1 hp."il1~ ()111·.!:It1".-wn"'v~·lHnrph~'l"iTPOVP1·51 nillPtv 

rDone 
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OUR LEGAL DREAIVI TEl\lVI 

Our Legal Team has over ten years of real estate and finance la'w practice, 
including financial negotiation along with complex litigation experience. Our legal team 
'will assist you throughout the entire loan modific.ation process, Our attorneys will 
contact your lender quickly (usually within one day) to let them know that they will be 
negotiating a loan modification on your behalf. This "vill usually put a halt to any 
collection calls you are currently receiving from your lender. 
'Within a fe,,,' more days your lender will receive a professional, legal loan modification 
package.. ,and thEln the negotiation begins. Our attorneys have have over a ninety 
percent success rate. 

"lVe ,vill use property valuation data, area foreclosure 
information, neighborhood economic trends as well as 
your current financial situation and put it all together 
into a professionallegal.loan modifieation 
presentation in order to get you the best deal possible. 

A loan modification can be complicated and 
frustrating. Having a l-egal staff who is dedicated to 
negotiating the best possible resolution for you, is of 
the utmost impOltance during.this sti'essful time. Let 
our team v~rork with you and organize your loan 
modification proposal in such a way that it makes the 

J 
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bank '\vant to say yes in a timely and beneficial 
manner. vVe 'will ensure that your lender works 
'with us in order to provide you with a loan 
moditication settlement that works for your 

individual situation. 
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FREE CONSULTATION 

Yes, you may be a candidate for LOAN 
MODIFICATION. 'We will work. on your behalf with 
your lender to effectively reduce your rate and make it 
possible for you and your family to live in your home 
"\yithout the stress and anxiety of possibly losing it to 
foreclosure. 

GUARANTEE TO PERFORlVI 
In the event that Fair LenderAudits is unsuccessful at negotiating an agreement 
that allows YOU to retain O\·vnership of the property thi'ough a modification of the 
existing loan, Fail' Lender Audits will refund your money back to you. There is 
absolutely no obligation so you have nothingto lose and everything to gain. 

J
Questions &.AIlsv,rers CLICK HERE! 

fDone 
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In the event that Fail' Lender Audits is unsuccessful at negotiating an agreement 
that allOivs YOU to retain o,\vnership of the property through <\ modification of the 
existing loan, Fail' Lender Audits will refund your money back to you. There is 
absolutely no obligation so you have nothing to lose anel everything to gain. 

Questions &AI1S\·\Ters CLICK HERE! 

Forensic Loan Audits CLICK HERE! 

FOR MORE VIDEOS CLICK HERE! 

DISCLAIMER 
The information contained herein is provided for general information purposes only and is not intended to convey a legal 
opinion nor legal advice for any particular case or situation. . 
This information does not represent a complete discussion ofall the issues relating to real estate and mortgage or finance law. 
Do not rely on the information contained in this website. Since every individual's factual situation is different, independent 
legal advice regarding specific situations from a licensed attorney is advisable. 
Nothing in this website shall create an attorney-client relationship. Nothing sent to this office via e-mail shall constitute an 
attorney-client relationship. Nothing contained on this website shall be construed to be a guarantee or prediction ofa 
specific result. 

Web site designed & hosted by Allen Simons © 2008 at HomesteadT~ 
[DOne 
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F~QtiEN17[}i~~~D 
QUESTIONS 

Q. "Vhat isLoanlVIodificatibn? 
, ' 

ALoan Modification is a negotiation between a lellder aIid abolTower~\rhen;aHheloan te1'1ns.are 
restructured withoutrefinancillg. The rate andterIDs ofyourioan, are restructured to fit your 
c,unent financial situation. In these inarket conditions, the banksalHUenders have been 
mandated by the president to doeverythillg they c,illlto workout a payment plllll with their 

IDone \-,' "., . 
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mandated by the presi<lent to do everything they c.an to work out a payment plan with their 
borrowers. This is a great thing fortoday's borrowers, espedally for those who are mnningJate on 
their payments or are haYingtrQuble nUl king them on time. 
The banks and lenders would rather take less mOiley.alld·;keeI> youin:your home 
making a payment that you call afford, rather. than go ~lll~Ollgh tlieexpense of 
foreclosing on the home, hIring a listingagent,rehribilitriting.the home, alldlettillg 
it sit elllptyon the market for lllonths,:only'to lose·thousall<kin the process" 
We currently work with nlosteyelY majo:r. balik and lendetto,securila'loilll modification in order 
to help them help you. In many cases we actually have taughtsmallerbanks and lenders howto 
go about completing a loan modificatio.n.' 
Lenders are willing to negotiate when borrowers arefac,ing fiilandaldifficulties and can't obtain 
other financing altel'llatives. 'We will work on your behalf to showthe lenderwhyitwoul<l be in 
the lender's hest interest to agree to reduce the loan interest rate, reduce monthly pay"ment 
amounts or change other loan terms. 

J' 

Q. Can I do my O'\Vil Loan Moditication"? 

Yes you can. Howeyer, it takes a person with thick skin and an iron will to do this. It's not 
unusual for it to take up to 6 months or more of calls, faxes, emails, letters etc_ hefo,re you get any 
kind of relief. Lenders are very busy with clesperate homeowners trying to save their homes from 
foreclosure. Unfoitunately, they do not hayethe mallpO,l'er or the,capa bilities to save evelyolle. 
By doing it on your own,you could easily falthetweell the,cracks with endlesspr.oc.edural clelays. 
Blit when a lawyei" is invoI:ved, it:seellis as iUhe calls start to.get answered nIHHhe 
letters responded to. Often·this can make the <Iifferellce between sa"ing your home 
and losingyo:ur home" Keep inmhlClthat your l~allldlas-their best intel'est athealt. 
'What usuallyellcls;upliappeiiing is thatthebanb.\iillneg()tiateail agl'eementthathelps them but 
still leaves you''l'ith olllyatemporai-yscilutioli.; This.a~Qlakes;lllallylrClUl:s.of~,omlllunicatiQn 
and hac.k and fotth.inforniiltionexchalll(es'in,orClel'toac,colllPlish, It is not¢asyt6"colllJ)Iete on .:::J 
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and back and fOlth information exchanges in orderto ac.complish. It is.not easy to complete on 
your own and the outcome may not be favora ble to you. 
'When you contact the bank they will ask for a "hardship letter" from you. When they rec,eive that 
letter, they will usually tell you that they will get hac,k to you in a bout 8 '\Teeks. By the time you 
get back with them, or ifyou are lucky enough to get a call from them, you're already in worse 
shape than when you first stalted negotiation. 
lllith an attorlle/1 inlJoIlJeddlOl{ Italle Q.n 111lpOl'tant allll inl/ow' cornel' to get 1/OU 
the mortgacre help I/OU need. FAST! llle zn;ollide lIon with the legal pl'ofess101lCll 
representation lleceSSQJ'l1 to neqotinte nloa.lIltlodificafioll packagetllClt can 
effectillelll S(ll.'e I/Oln' houle. 

J 

Q. Do you have to be late on your mOl'tgHgein order tobe eligible for a loan 
modification? 

No, you do nothave to be late, butithelps ifyotl al'e.I'lothet~1ords,yowwill.getllloreattention 
and help.on your mOltgage from youdender i(YO)l'J'eJate:: . . . 

Q. Is it true that Lendel's ai'e doing evel'j--tliingtheyican: .t()rissist,~tl'uggling 
homem,vl1el's. . . 

No. They do not have enough manppwerto help~llthe \\1oun:dedhollleOWl1ers slifferingintheir 
1ll0ltgage contracts. In anyone bank, there are literiillythousandsotirequeststhatare madeb)' 
desperate homeowners seeking some SOlt ofrelief. However, lenders ,do not want to foreclose on 
your home unless they have no other alternative. Ifyou can presentthem with a realistic 
professional proposal that makes sense, they are velY open and receptive to the loanlllodification 
process. 

i 
I', 
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Q. "What is foreclosure? 

HOllle foreclosUl'e is a process' bywhich a lender regains a proJ>ertywhich they have,iin~ncecl. 
Typically, this is because the borrower'or homeowner is behind on ho.tlse payments and is unable 
to catc,h up, often due to circumstances outside of his or her control: 'When the lencler forecloses 
on the homeowner, the homeownennust move out ofthe house, therefore, losing all possession 
ofthe property and jeopardizing any possible equitythilt the homeowner may have in the home. 
There is a legal time frame, whkh varies from state to state, whkh detel111ines how long the 
foreclosUl'e process can take, J
Q. How do we stop foreclosure? 

Oul' company specializes in loan modification as a way to stop foreclosUl'e completely. First of all, 
we will perform a free consultation that indudes acletailed tlnancial analysis. By working w'ith 
you and YOul' lemier we call tailor a rl?solution to meetyour specific criteria ,and finane,ial 
circumstance. We do all oUhis quic,kly and effec,tively beca~JSewehavebeell doing this for some 
time and have thousands ofsatisfiecicustomers. If a loanmoclificatio'n is not possible in you 
particular case, we will explore andrecommend'other OptiOllS. ' ' 

Q. Hmv long do I have to act? 

Time is oftheessencewhen youardehind on hotlsepaymellt~.~Timeis;de'fiilitely notyour 
friend in this situation. Each daytliatpassesmakesitthailllUchhardei:togeta workout 
agreement with your lellder,thatyoucalllive. I,vitli.The homElforec~osUl:e. process can take 
anywhere from a f'lwweeks.tq'l~ally.mollthsICleJ>(!llcling onyoul':st~te:Jaw!lllcLthe methoc]:of 
fo reclosure yourieucler cho,oses to trse~':~o;ifisJlllp4)i-:tallttha:fyoJl ~ct . illlll1etliafely' by 

..... .n, ~ , 'WM ~t . . ". . ' . \ . ' ,,' .' . 
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foreclosure your lender chooses to use. So it is important that you act immediately by 
calling us for a free consultation. 

Q. ''\That hardships qualify for this type of help? 

'Whether itwas the loss of a job, a divorce, an illness, or rising interest rates, there is a legitimate 
reason for a hOllleO'l,\"ner falling behind on their mortgagepaYlllents. There are many reasons and 
it's eAiremely hard to get baclcon track when youireon.atightbuclget.We willconsultwith youto 
clarifY exac:tly whatyoul"hai'dship is and,howit1iasaffectetlyomability.topay. 

, ' ) 

Q. Who,qualifies'fora 10~nl~i{)dificaijQll?' J 
Anyone who can provetheY'arehaving a toughtill1e.E~pe~i~lly tl~ose'whoare'clirrentlyafe~\" 
months behind, those with negative amortizing loans, tliose 'WithJ&illls that are,aboutto a(ljust, 
those '\-V'ho are upside down on their loan andthose who wo\tld rathedi:eeptheirliollle than do, a 
shOlt sale. Basically, the bigger the hardship you are'havillg, the moi'e negotiating l),oweryou 
have with your lender. Remember, they don't want to foreclose on you. They wOlild rather keep 
you in your home and create a solution that will be affordable to you rather than go through the 
cost aIHI expense offoreclosing on your pro pelt)'. 

Q. v\Thy should I choose a loan moditication? 

A loanlllo(lifkation isa good solution if you cannotrefinallce, are behind on yOUI' payment or 
struggling to make your payments, have experienced agellliiile hardship, aIHI you wantto stay in 
yOUI' home. A loan modification is a permanent solution to YOUl'situation and is not meantto be 
used as a temporaly stop to the foreclosure process. 

http:youireon.atightbuclget.We


Q. How far behind on my payments do I have to be, before I can qualify for 
a Loan Moditication? 

Ifyou know that you are unable to make the neAt payment, contact us after the due date so that 
we can assist you immecliately. Ifyou are more than a month behind or even in the foredosure 
stages, we can help you. It just may take a little longer to get your.lender to agree on our terms. 

Q. ''\Thy didn't my mortgage lender tell me about this? 

Bec,ause they are in the business of refinancing loans and making up to tens ofthousancls dollars 
ili the vroc.ess. This program is llotthat costly and quite frankly, they are so busy dealillg with 
other hOmeml"llerS who are already going through tough times, that they don't have time to deal 
with your situation. J 
Q. Do I have to hnve good credit? 

No. Credit is not a determining factor. We do not pull your c,redit. 

Q. How come you havemore;success? 

, ourattoI'1~eys'hav~,bein'doingliilii(1;~:asof16anmo(lificaW)~s{e,;ei:S~i~lgl~th,~~~liing:witlt'", ' 
virtually e\'ely'hank and.le,udel'. ·J'jh~y'hay,~ope,nJiri~~.9rchJ.lihlil~lit~tionwitIi'lil0st~~'{Iclei's;,' 
"\'hich gives them theab'ility toneg6ti~t~,aii'ectlywithjthepe~'son;\"ho'1S';itl:charge:Qf,niaking.a 
decision on your-loan. We also create aprofessioilallegarme!.on yotubehalf, tliat indudes all of 
your finandaLclata·such·as yourincome,.assets; expenses"a n(F.llllexpe'ctecl.intangible.expenses. 
They couple this \I"ith a full propelty analysis and package thistogetherin.afilethatmakes it easy· ...::1 

IDone 
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for the lemler to read anclunclerstand, allowing for a more comprehensive and quicker response 
than you would get through other forms of negotiation. 

an~lysis al~d p~ckage' togetl~er tl~at 

Q. Several companies have contacted me recently offering to help. "'That's 
different about you? 

There are lUany preclatOlY companies who are not what they appear to be. Beware of 
unscrupulous companies who are actually just interesteclin buying your house at 11 big discount, 
or attorneys who just want to take you into bankruptcy or companies thatcollect a .c.onsultation 
fee and then clo nothing for you. vVe work directly with experienc.ecl attorneys who will represent 
you to make it possible to keep your home. VVe are velY proudefourtrackreconl of succ.ess. 

Q. How do you do it? 

J
Within 24 hours after receiving your initial iiIformatiollpackl\ge, ourlegal teani >vill contact your 
len{lerto notifY them that they will be negotiatinga.loanmodificatioil oli YOllr behalf. Then, OUI' 

attorneys will c.reate a professional legal file ou your behitlf, tliatiilchldes all ofyour fiuancial data 
such as your income, assets, expenses, anci uuex~ectecHutaugibleexpellses. Tlhiycouple this 
with a full property analysis audpackage this togetherin a file thatluakes it easyforthelellderto 
read aud ullderstaud, allowillgfor a lllorecompreheusiveand·quic.ker:responsethau.youwoulcl 
get through otherformsofnegotiatioil

J 

.. . . '. . . 

Q. ''''hat makes you different fro III othel; compuliies? 

[Done 
V\Te are one ofthe fewc.olllvanies out there that nsesattormi,Ys·tonel:otiate 011 YOUI' behalf. Loss 
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vVe are one ofthe few companies out there that uses attorneys to negotiate on your behalf. Loss 
mitigation depaltment at major bank~ andlenders'givemuchniore.credencecto,modificatioll 
proposals submitted by attorneys. Maybe it is fearofa lawsuitifthey do not negotiate in good 
faith, but banks ancllenders are llluch,moreresponsiveto attorneysthantheywoulclbe with the 
actual homeowner or other third palty negotiator. 

Q. How long does it take for you to completethecaseon,ce we ,fill out all of 
the paperwork? '. 

Any,vhere ti-om 30 clays to severallllonths. This depencls on the stage of foreclosure you are in 
and your financial position. 

Q. Is this a refinance? 

No. This is not a refinance, and there are no closing costs. We negotiate with your lendedo 
reduce your rate, and place you on a fixed te1'1n. 

Q. "What states can you assist? 

All 50 states ofthe USA 

.Q. Do I have enough timetostop myfol'eclosul'e'? 

Up until the foreclosure sale occurs there is still'hope.I,fasaledatefol'yourIrouse,has been set 
you need to act fast. You're best option is to take ac,tioll: ilnmediatelyto stop fore'Ciosure before it 
goes too far. "

J

, 



goes too far. 

Q. I've already talked with my lender and theyjust want all their money. 
Can you still help me? 

Yes. Most of OUl' dients have experienced this kind ofinflexibility from their lenders before 
calling us. We get yoUI' bank to listen to yoUI' needs because they know and tmst us. 'Ne have 
been doing this for some time. That kiml of experience gives us c,redibilitywith yOUI' lender. Our 
integrity and professionalism have earned us a reputation that allows us to be heard when no one 
else can get through the red tape. We will use OUI' experience ami conneCtions to your advantage. 

Q.,Do I need to have aspecial1:Jl)e of mortgage loan foryou to help me? 

No. We specialiZe in otlhof':~01r'i1 resoiuti~ns ,ofgo"ernl.J.l~nt al1thioil,~gqV~~llillentmortgnge 
delinquencies or home fOI·edcisure~lai~nSfol'llmneb~I'~~~~S:.;r~l~s,~,~an'beFHA; :RuraL.' , 
Administration, VA, Freddie',1\1Iar., Fannie Mae"ol'collveptio,111(Llq;qls,thathavE!be,c::ome,' . 
delinquent. ' .. ," ", 

Q. 'Vhat ifI find myselfbackin tili~ predicamelttaft~i:nl.~he'w loan 
modification takes effect?' J '. 

In most cases, you will have a hard time working with yOUI' lender onee they have agreed to 
modifY your mmtgage. This is why it's imp CtItant to have expelts working on your behalfso that 
you en(1 up ,yith the best, Illost affordable terms, 

Q. 'Vhat if I can no longer afford my home? Can you still help me? 

!Done 



Q. vVhat if I can no longer afford my home? Ca'u you still help me? 

Yes. Hyou are celtain that you cannot atTord your home any longer and wish to sell, we can help 
you to secure a sholt sale payoff or a deed-in lieu offoreclosure agreement with your lender. 
Often times these agreements can be arranged at low or no costto you. 

Q. How mnch does it cost? 

After a quic.k consultation, your loanlllodification representative can help determine what the 
eJ..'lIct cost ofyour loan modification will be. The usual cost is ol~e percent ofthe tot1\1 amount of 
the mOltgage to be modified. Ifyou cannot atTord to pay the whole amount at one time, we can 
make sOllle kind of arrangement that will work for you. 

Q. V\Till I have to meet "ivith my lender or deal with any oftheir papel,\vork? 

Absolutely not. We take care ofall the paperwork and all ofthe negotiating 011 your behalf. Any 
letters, calls, etc.thatyoureceive from your lender shoulcLbe sent or referred to our attomeys. 

. . 
Q. How long does..th~.pl·()CeSsulntallytake? .. 

. '" ". ,:::~.::':·:>~·A:"· .,>: (.. , .~"." '~;".' :':/ ",''-'.: :." .' .",' 

It canbe c.olllplete(lhi·<n;~littii~~~hY~dl;;:s~~ht;us~i~lly,takes·ti·()m.2.·~.· 6:1~.e.e~sdepiiildingon;tlre
lender, type onoan,and:i.liaiviClt:ralsitul!-ti~li:>':;~:·;·' . . ...... .. . 
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lencler, type ofloan, ancl illcliviclual situation. 

Q. 'What exactly happens to get my loan modified? 

1. "We will have our team ofspecialists work with you toputtogE!ther aprofessional pac,kage 
that will include allthe llecessaryclocumel'rtation, paperwork, forms, and lllostimportantly, 
help you write the hardship letter. 

2. Then we 'I'ill send YOU,~hisconlPleted;packn'i~.b~emailori~if9t;iotIi;'~ignai~~re;.andy~u . 
will mail it to us with the check foroui';iervlces,Thispacl~age,is,;eiire~lieIY~inlpcirtant because 
that is what yourlendeiwill see to cl'eterminErifyourloah.2an'heliloaified;These 
professionals will work closely with you to make sure nothingis liiItout. 

3. Once we receive your package, we will send iUo the processingcompanyfol'fmther 
evaluation and then it will be submitted to your lender. Our processor has over 20 years of 
experience in negotiating with hanks and lenders on behalf ofhomeowners like yourself. Ami 
based on the information you provided, our processor will determine the best route to go to 
make it possible for you to keep your home. With over 98% success rate, you cqn rest assured 
that we will do everything possible to make sure you receivethevelY best professional service 
availahIe today. 

Q. Is there a Guarantee? 

Yes there is. \Ve offer you a 100% money-back guarantee:lfforwhateverreason we do not 
perform these services to your satisfaction within 90-120 days from the time.your package is 
submitted, you can ask for a refund. So you, have nothing to lose and everyihingto 
gain .... your home! 

J 
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evaluation and then it will be submitted to your lender. Our processor s over 20 years of 
experience in negotiating with banks and lenders on behalf ofhomeowners like yourself. And 
based on the information you provided, our processor will detenninethe bestrouteto go to 
make it possible for you to keep your home. With over 98% Success rate, you can rest assured 
that we will do everything possible to make sure you receive the velY best professional service 
available today. 

Q. Is there a Guarantee? 

Yes there is. vVe offer you a 100% money-back guarantee. If for whatever reason we do not 
perform these services to your satisfaction within 90-120 days from the time your package is 
submitted, you can ask for a refund. So you have nothing to lose and evelything to 
gain .... your home! 

Disclaimer 
The information containedh,ereinispravided.fqr general information ,purposes only and iSljat intendedto 
convey a legal opinion norl!lgal advice for any particular Ca!:ie'OTsituati,on; 
This infonmation does not represent a GompletedisCussioQofaH'theissue's"elating,to rear~state and ,: 
mortgage or finance law. Qp,notrelyon the information;c,ontain!ldinthis'website:,S.Ir\~$ie~el~liinaiyiquai's '. . 
factual situation is different;:i nqE1pendent legal,advice',regardi ~gspecificsituationsfremalicensedattbrneY.is 
advisable. Nothing inthis website,shall:create,anatt9rney,dient\e.lationship::Nothingsent toJhis OffiGEfvia 
e-mail shall constitute,an attomey-clientrelationship: Nothing contElined;onthiswebsjt,e shall be,construed to 
be a guarantee or predictionofa specific res

" ' ' 
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Refund Policy & Guarantee 

The 100% Money-Back Guarantee 

Yes thereis. ,\Ve offer you a 100% money-baekguarantee if for whatever reason we 

do not perform these serviees to your satisfaetion within 90 - 120 days from the 

time your package is submitted. 


Cancelation Policy. 
You may caneel this Clgreement '\vithin 3 days from the time the "Loss Mitigation 
Processing Agreement'· is reeeived and ,\ve will return 100% of the fee baek to the User:. 

Policies and Procedures 

Fail' Lender Audits & Loan Modificaion is not a lending institution, mortgage lender or 
other finaneial institution and we make no representation as sueh. This site is for 

_marketing and informational and demonstration purposes only. Any information 
submitted or requested "\yill be handled and answered by a professional loan 

http://www.fairlenderaudits.com/-~Ii>-J
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other financial institution and ,ve make no representation as such. This site is for 
marketing and informational and demonstration purposes only. Any information 
submitted or requested vfill be handled and ansv.rered by a professional loan 
modification specialist working for a lieensed modification company. 

Acc'ess to and use of this v't'ebsite is subject to the terms and conditions of this User 
Agreement and all applicable laws and regulations, ii1cluding lmvs and regulations 
governing ('opyright and trademark. BY ACCESSING THIS SITE, YOU ACC EYf, 
':VITHOUr LIMITATION OR QU.l~LIFICATION, .ALL OF THE TERlV[S ..WD 
CONDITIONS IN THIS USERAGREEMENT. 

Fair Lender Audit & Loan Modification reserves the right to change these terms and 
conditions at any time. The changes ,vill appear on this screen. By using this website, 
you agree in advanc.e to accept any ch,tllges. The materials used and displayed on this 
website, including but not limited to te}.1:, sofrn'are, photographs, graphic.s, 
illustrations and arnvork, video, music. and sound, and names, logos, trademarks and 
service marks, are the property of Fair Lender Audits and are protected by copyright, 
tradel)1ark and other Imvs. Any such content may be displayed solely for your 
personal, non-commercial use. You agree not to modify, teproduce, retransmit, 
distribute, disseminate, sell, publish, broadcast or circulate any such material 'without 
the 'written permission from Fair Lender Audits. 

This website contains information, facts and opinions from various individuals and 
organizations. THIS vVEBSITE IS PROVIDED ON ...W "AS IS" BASIS 
,\o\TTTHOT IT v\TA RRA NTTF.~ OF ANVKTND. F.TTHF.RF.XPRF.~~ OR T1VrPT .TED. 

ID~ne 
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This 'website contains information, faets and opinions from various individuals and 
organizations., THIS ,\VEBSITE IS PROVIDED ON ",W "AS IS" B.A..8IS 
,\VITHOUT ,\'Vi\RRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO v\TARRWTIES OF TITLE OR IMPLIED 
,\'ViillRWTIES OF MERCKWTABILITY OR FITNESS FORA PARTICULiill. 
PURPOSE, OTHER TIL.i.\N THOSE vVARR.i.\NTIES vVHICH ARE IMPOSED 
BY AND INCAPABLE OF E..",{CLUSION~ RESTRICTION OR MODIFICATION 
UNDER THE Li\.'\VS .APPLICiillLE TO THIS AGREEMENT. FAIR LENDER 
AUDITS & LOAN MODIFICATION DOES NOT ENDORSE OR IS 
RESPONSIBLE FOR THE ACCURI\.CY OR RELLi\.BILITY OF ",WY OPINION, 
~IDVICE OR STATEMENT ON THIS SITE. 

Your use of this 'website is at your own risk NEITHER FAIR LENDERAUDITS & 
LO..W MODIFICATION NOR",WY OF ITS AFFILIATES, AGENTS, SALES 
PEOPLE, OR REPRESENTATIVES SHALL BE LLi\.BLE TO YOU OR..WYONE 
ELSE FOR ...WY LOSS ORIN.JURY ORANY DIRECT, INDIRECT, 
INCIDENTAL, CONSEQUENTIAL, SPECL'\L, PUNITIVE OR SIMILAR 
DAl\Lr\.GES ARISING OUT OF YOUR ACCESS OR USE OF, ORYOUR 
IN...i\.BILITY TO ACCESS OR USE, THE SERVICE ...WD THE INFORlVLI\.TION 
AVAILi\.BLE ON THE SERVICE",WD THE SITES ORARISING OUT OF ANY 
ACTION T ...1\KEN IN RESPONSETO ORAS A RESULT OF",WY 
INFORlVLI\.TION AVAIL!\.BLE ON THE SERVICE ...WD THE SITES. YOU 
HEREBY 'VAlVE ..WY _.i.\ND ..'\LL ClAIMS AG.AlNST FAIR LENDERAUDITS 
& LO,,-W MODIFICATION, ORrrSAFF'ILLr\.1'ES,~GENTS, S,,-'\LESPEOPLE, ..:J 

http:ACCURI\.CY
http:http://www.fairlenderaudits.com
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INFORlVL'\..TION AVAILi\BLE ON THE SERVICE AND THE SITES. YOU 
HEREBY \/V.AIVE ANY AND ALL CL;\lMS AGAINST F.AIR LENDERAUDITS 
& LOAN MODIFICATION, OR ITS AFFILL'\.TES, AGENTS, SALESPEOPLE, 
INDEPENDENT CONTRACTORS, AND REPRESENTATIVES ARISING OOT 
OF YOUR USE OF THE SERVICE AND THIS SITE AND THE INFORMATION 
AVAIL~LE THEREON. 

This User Agreement and any disputes arising out of 01' related to the service and the 
sites shall be governed by, and (',ollstrued and enforced in accordance with, the laws of 
the States of California, 

Privacy Policy 

Sharing and Usage 
'IVe ,vill never share, sell, 01' rent individual personal information with anyone ,vithout 
your advance permission 01' unless ordered by a court of law, Information submitted 
to us is only availa ble to employees managing this information for purposes of 
contacting you 01' sending you e-mails based on your request for information, 

Sec-urity [ sec-ure server transactiollsl 
This website takes evely precaution to protec:t our users' information, 'I,Yhen users 
submit sensitive information via the ,oI,'ebsite, your information is protected both 
online and off-line, 'IVe also take care to reinforce the impoltance of our 'web site 
visitors' security and privacy among our employees. 

iDone 
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visitors' security and privacy among our employees. 

Choice/Opt-out 
Our company provides users the oppoltunitY to opt-in and opt-out of receiving 
communications from us. This is made available in all e-mail messages delivered from 
our company. Onee a user opts-out, the user ivill no longer receive future 
C'ommunications. 

Notification of Changes 
Ifwe decide to change our privacy poliey, we v{ill post the ehanges on our \vebsite, so 
our users are aI-ways aware of what information we collect, how'ive use it, and under 
what circumstances, if any, \ve diselose it. 

How to c:orreet your information 
You can eorrect any information we may have eollected through our mailing list or 
forms on our iveb site by eontacting us. 

-! 

Third-Pmty Links 
Our (:ompany is in no i'vay affiliated with any of the third party links provided on this 
site and is not responsible or aware of hOlY these i-veb sites collect user information or 
how the information is used. 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


110 WEST A STREET, SUITE 1100 
SAN DIEGO, CA 92101 

P.O. BOX 85266 
SAN DIEGO, CA 92186-5266 

Public: (619) 645-2001 
Telephone: (619) 645-2207 
Facsimile: (619) 645-2062 

E-Mail: judith.fiorentini@doj.ca.gov 

August 12,2009 

Michael Schunk 
Fidelity Law Group 
3443 Camino Del Rio South, Suite 301 
San Diego, CA 92108 

RE: 	 Substantiation of Advertising Claims 

Dear Mr. Schunk: 

I am writing regarding certain Internet advertising (http://www.fidelitylg.com/) for your 
mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under seCtion 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the advertising claims listed below are 
based. In addition, after we receive your response, we may wish to arrange an in-person meeting 
with you to discuss the claims and evidence at issue. Failure to adequately substantiate the 
claims listed below may result in further action. See Business and Professions Code section 
17508, subsection (c). 

In your response, you should provide business records, studies, l,lews accounts or other 
documents supporting each factual and/or comparativ~ claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. For some of the . 
claims listed below, I have noted the type of evidence this Office would consider necessary to 

. adequately substantiate the claim. (We expect you to substantiate all of the claims listed below, 
and not just those for which I have suggested the type of evidence you should provide.) 

Claims To Be Substantiated: 

(1) 	 "We Can Strip Away Your 2nd Mortgage, or Settle it Out for Pennies on the 
Dollar:•• (http://www.fidelitylg.com/. August 10, 2009). Please provide the names 

http:http://www.fidelitylg.com
http:http://www.fidelitylg.com
mailto:judith.fiorentini@doj.ca.gov
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and addresses of the customers for whom Fidelity Law Group was able to strip 
away their second mortgage or settle it out for pennies on the dollar. 

(2) 	 "Once we get rid of our client's second mortgage they then will possess equity in 
their home, thereby allowing them to refinance out of their high interest rate 1st 
mortgage (some of which have adjusted to exasperated high rates) and into a 
current low mortgage rate of 2-5%, thus saving them thousands a month on their 
payments. (http://www.fidelitylg.com/. August 10,2009). Please provide the. 
names and addresses of the Fidelity Law Group's customers w40 were able to 
refinance at an interest rate of 2-5%. Please substantiate and provide the source 
for your claim that the current mortgage rate is 2-5% . 

. (3) 	 "We operate mostly on referrals and we make sure.that all of our clients are 
properly informed of their options and we communicate with our clients 
regularly." (http://www.fidelitylg.com/. August 10,2009). Please provide the 
percentage of Fidelity Law Groups customers that were obtained by referrals as 
compared to the total number of Fidelity Law Group's customers. Please 
substantiate how you make sure that all ofFidelity Law Group's customers are 
properly informed of their options. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relie{for distressed 
homeowners, particularly where, as here, an upfront fee may be required. I look forward to 
reviewing your responses and will contact you with any follow~up questions. 

Sincerely, . .. . 

~4fiS) 
JUDITH FIORENTINI 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

JF: 

S02008800368 
70197509.doc 
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Home Coritact Us 

Loan Modification Attorneys 

The Fidelity Law Group's Loss Mitigation Department has a team of lawyers, paralegals, legal administrators and loss mitigation officers 
with years of experience who are trained to assist you through the troubling process of obtaining a loan modification. Our firm's 
practice addresses a wide range of financial and legal issues, including mortgage foreclosures, credit cards debt, loan defaults, federal 
income tax debt, condominJum liens, divorce liabilities, real estate taxes, loan guaranties and business 'debt. 

We have been able through various different methods to stop foreclosures on borrower's properties and ultimately get them into a 
payment they can afford, We negotiate directly with your lender on your behalf, because, a foreclosure is extremely costly to both 
borrowers and lenders, and it would be in both the bank's and our client's joint interest to deal with the mortgage crisis by 
renegotiating many mortgages voluntarily. 

When Banks do not want to voluntarily modify one of our client's loans, our team uses various tactics in order to leverage the Banks 
into providing our client with a mortgage payment they can afford, and in many situations a reduction of our client's priJiciple balance 
owed on their mortgage to a level which reflects the fair market value of their home. 

Tactics to Get You the Payment you Need: 

Qur lawyers conduct a forensic review of all of ou'r client's original loan documents in order to look for possible predatory lending 
violations (i.e: "Truth in Lending Act, R.E.S.P.A, UDAP violations, etc.). If our Lawyers find violations in the origination of your loan, we 
can use the threat of litigation or actually file a lawsuit in order to get the Banks to give our clients the reduced payments they need. 
We also use the threat of Bankruptcy, or actually filing Bankruptcy to get Principle Balance reductions on loans and ultimately the 
payment our client's desire. 

or Settle it Out for Pennies on the 

Another way we help our clients is we assist them with their second mortgages. The problem many homeowners face is that the 
second mortgage holder can prevent the first mortgage from being refinanced unless the second mortgage is paid off. Through various 
means (debt settlements, loan modifications, debt negotiations, litigations, and/or bankruptcy) we can get rid of our client's second 
mortgage, so that they can finally possess some equity in their home and thereby be allowed to refinance. Once we get rid of our 
client's second mortgage they then will possess equity in their home, thereby allowing them to refinance out of their high interest rate 
1st mortgage (some of which have adjusted to exasperated high rates) and into a current low mortgage rate of 2-5%, thus saving 
them thousands a month on their payments. 

Proud to Serve our Community: 

Fidelity Law Group 

[ 

Unlike other Loss Mitigation Law Firms, when you retain our firm we will never ask you to retain our services over the phone (unless 
asked to do so by you). We provide FREE consultations in which a prospective client can come down to our office and meet our 
attorneys and speak with them face-to-face or a legal administrator will come to visit you at your place of preference. Customer 
service and honesty is our #1 priority. We operate mostly on referrals and we make sure that all of our clients are properly informed 
of their options and we communicate with our clients regularly, We are a proud member of the Better Business Bureau, with an "AU 
Rating. We have combined operating experience for over 21 years. ' 

Our team's expertise is in real estate law, the financial market, and bankruptcy law. We have modified countless loans with all the 
major lenders, and we have built up connections with the banks and deal directly with many bank's legal departments as opposed to 
dealing with the frustrating bureaucracy of the bank's loan modification departments. We use a variety of tactics from loan document 
audits, to bankruptcy filings to get the desired result for our clients. 

CALL (888) 809-5299 now to speak with a professional Loan Modification Attorney. Call to set up a FREE CONSULTATION, so one of 
our legal administrators can go over your financials and see if you qualify for a loan modification today. 



Home Contact Us 

loan Modification Attorneys 

The Fidelity Law Group's Loss Mitigation Department has a team of lawyers, paralegals, legal administrators and loss mitigation officers 
with years of experience who are trained to assist you through the troubling process of obtaining a loan modification. Our firm's 
practice addresses a wide range of financial and legal issues, including mortgage foreclosures, credit cards debt, loan defaults, federal 
income tax debt, condominium lie~s, divorce liabilities, real estate taxes, loan guaranties and business debt. 

We have been able through various different methods to stop foreclosures on borrower's properties and ultimately get them into a 
payment they can afford. We negotiate directly with your lender on your behalf, because a foreclosure is extremely costly to both 
borrowers and lenders, and it would be in both the bank's and our client's joint interest to deal with the mortgage crisis by 
renegotiating many mortgages voluntarily. 

When Banks do not want to voluntarily modify one of our client's loans, our team uses various tactics in order to leverage the Banks 
into providing qur client with a mortgage payment they can afford, and in many situations a reduction of our client's principle balance 
owed on their mortgage to a level which reflects the fair market value of their home. 

Use a Variety of Different Tactics to Get You the Payment you Need: 

Our lawyers conduct a forensic review of all of our client's original loan documents in order to look for possible predatory lending 
violations (i.e. "Truth in Lending Act, R.E.S.P.A, UDAP violations, etc.). If our Lawyers find violations in the origination of your loan, we 
can use the threat of litigation or actually file a lawsuit in order to get the Banks to give our clients the reduced payments they need. 
We also use the threat of Bankruptcy, or actually filing Bankruptcy to get Principle Balance reductions on ioans and ultimately the 
payment our client's desire. 

Your2nd Mortgage, or Settle it Out for Pennies on the 

Another way we help our clients iS,we assist them with their second mortgages. The problem many homeowners face is th'at the 
second mortgage holder can prevent the first mortgage from being refinanced unless the second mortgage is paid off. Through various 
means (debt settlements, loan modifications, debt negotiations, litigations, and/or bankruptcy) we can get rid of our client's second 
mortgage, so that they can finally possess some equity in their home and thereby be allowed to refinance. Once we get rid of our 
client's second mortgage they then will possess equity in their home, thereby allowing them to refinance out of their high interest rate 
1st mortgage (some of which'have adjusted to exasperated high rates) and into a current low mortgage rate of 2-5%, thus saving 
them thousands a month on their payments. 

Our Firm is Proud to Serve our Community: 

Unlike other Loss Mitigation Law Firms, when you retain our firm we will never ask you to retain our services over the phone (unless 
asked to do so by you). We provide FREE consultations in which a prospective client can come down to our office and meet our 
attorneys and speak with them face-to-face or a legal administrator will come to· visit you at your place of preference. Customer , 
service and honesty is our #1 priority. We operate mostly on referrals and we make sure that all of our clients are properly informed 
of their options'and we communicate with our clients regularly. We are a proud member of the Better Business Bureau, with an "A" 
Rayng. We have combined operating experience for over 21 years. 

Our team's expertise is in real estate law, the financial market, and bankruptcy law. We have modified countless loans with all the 
major lenders, and we have built up connections with the banks and deal directly with many bank's legal departments as opposed to 
dealing with the frustrating bureaucracy of the bank's loan modification departments. We use a variety of tactics from loan document 
audits, to bankruptcy filings to get the desired result for our clients. 

CALL (888) 809-5299 now to' speak with a professional Loan Modification Attorney. Call to set up a FREE CONSULTATION, so one of 
our legal administrators can go over your financials and see if you qualify for a loan modification today. 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


300 SOUTH SPRING STREET, SUITE 1702 
LO~ ANGELES, CA 90013 

Public: (213) 897-2000 
Telephone: (213) 897-5548 
Facsimile: (213) 897-4951 

E-Mail: Benjamin.Diehl@doj.ca.gov 

August 12, 2009 

Principal 

F oreclosureProtectionBureau. org 

c/o GoDaddy.com 

14455 N Hayden Road, Suite 226 

Scottsdale, AZ 85260 


RE: Substantiation of Advertising Claims 
'J 

Dear Principal: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General may 

require any person doing business in California to substantiate advertising claims, including claims that 


, (1) purport to be based on factual, objective, or clinical evidence, (2) compare the product's 
effectiveness or safety to that of other brands or products, or (3) purport to be based on any fact. This is 
a formal demand under section 17508 that, no later than 20 days from receipt of this letter, you provide 
evidence of the facts on which the following advertising claims listed below are based. In addition, after 

, we receive your response, we may wish to arrange an in-person meeting with you to discuss the claims 
and evidence at issue. Failure to adequately substantiate the claims listed below may result in further 
action. ,See Business and Professions Code section 17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other' 

documents supporting each factual and/or comparative claim. You may also provide narrative 

responses; any documents you refer to in such responses should be included. For the claims listed 

below, I have noted the type of evidence this Office would consider necessary to fully and adequately 


, substantiate the claim. 

Claims To Be Substantiated: 

1) 	 On its website, your company provides testimonials ofM. Studder ofPhoenix, AZ and L. 
Melendez of Scottsdale, AZ. Please provide the full name and address of each consumer, 
information about the services you provided to each consumer, and the result that your company 
obtained for each consumer. 

2) 	 On its website, your company states: "The Former US Commissioner ofHUD and current 
business owner modeled our procedures in setting policy for negotiating WIth lenders on your 

http:GoDaddy.com
mailto:Benjamin.Diehl@doj.ca.gov


August 12,2009 
Page 2 

behalf, with our team of attorneys ..." Please substantiate this claim with the following: the 
. identity of the "Former US Commissioner ofHUD" and information about his or her role in 
modeling procedures for your company; the identity of the "current business owner" and 
information about his or her experience in the field of setting policy and negotiating with lenders 
on behalf of consumers to obtain loan modifications; and the name and address of each member 
of the team of attorneys who performs services in California. 

3) 	 On its website, your company states: "We represent yoy [ sic] with a specialized team ofbank 
negotiators & attorneys." Please substantiate this claim by providing the identity of each 
member of this team and information showing his or her experience. 

4) 	 On its website, your company states: "We work with your current lender(s) to eliminate late 
payments, reduce the mortgage balance, and fix the rate with an affordable payment, so that you 
Can keep your home." Please substantiate this claim with: the name and address of each 
consumer for whom you eliminated late payments, reduced a mortgage balance or "fix [ ed] the 
rate with an affordable payment." For each consumer, please provide information showing the 
services you performed and the result obtained. 

5) 	 On its website, your company states: "We negotiate your credit cards and other debts to reduce 
your payments and the amount owed to an affordable level. Debt Settlement can save you years 
of payments and thousands of dollars." Please substantiate these claims with: the name and 
address of each consumer for whom you reduced payments, reduced the amount owed, saved 
"years of payments" or saved "thousands ofdollars." For each consumer, please provide 
information showing the services you performed and the result obtained. 

Thank you In advance for your cooperation with these requests. As you are undoubtedly aware, 
California is facing an unprecedented mortgage loan crisis. In order to protect the public, this Office is 
taking a hard look at a variety of advertising claims promising relief for distressed homeowners, 
partiCUlarly where, as here, an up front fee is required. I look forward to reviewing your responses and 
will contact you with any follow-up questions. 

o~;p

~NJAMIN G..DIEHL 

Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

BD:mvg 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General· DEPARTMENT OF JUSTICE 


300 SOUTH SPRING STREET, SUITE 1702 
LOS ANGELES, CA 90013 

Public: (213) 897-2000 
Telephone: (213) 897-5548 
Facsimile: (213) 897-4951 

E-Mail: Benjamin.Diehl@doj.ca.gov 

August 12,2009 

Home Rescue Alliance 
18000 Studebaker Road, Suite 700 
Cerritos CA 90703 

RE: Substantiation of Advertising Claims 

Dear Principal: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the following advertising claims listed 
below are based. In addition, after we receive your response, we may wish to arrange an in­
person'meeting with you to discuss the claims and evidence at issue. Failureto adequately 
substantiate the claims listed below may result in further action. See Business and Professions 
Code section 17508, subsection (c); 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. For the ciaims 
listed below, I have.noted the type of evidence this Office would consider necessary to fully and 
adequately substantiate the claim. 

Claims To Be Substantiated: 

1) On its website, your company states: "If your loan DOES contain TILA violations, you 

might be able to have your loan rescinded, and own your home free and clear.'.' Please 


., substantiate this claim. 


2) 	 On your website, your company states: "Our network includes expert consultants who 

are real estate brokers, and loss mitigations representatives who know what it takes to 

keep you out of foreclosure and in your home."· Please provide information identifying 


mailto:Benjamin.Diehl@doj.ca.gov


August 12,2009 
Page 2 

each "expert consultant" and "loan mitigations representative" and substantiating his or . 
her experience. 

3) 	 On its website, your company states: "[W]e at the HRA are diligently working with the 
loss mitigation departments oflenders in order to negotiate modifications that will result 
in affordable payments for borrowers ..." Please substantiate these claims with: 
information identifying the lenders with whom your company works, the work that your 
company has done on behalf of borrowers, and the number of borrowers for whom 
HRA's work has resulted in affordable payments. 

4) 	 On its website, your company states: . "The best way to stop foreclosure is to call the 
Home Rescue Alliance!" Please substantiate this claim. 

Thank you in advance for your cooperation with these requests .. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing 
your responses and will contact you with any follow-up questions. 

auA 
BENJAMIN G. DIEHL 
Deputy Attorney General 

For EDMUND G. BROWN JR. 
. Attorney General 

BD:mvg 

SD2008800368 
60445333.doc 



Home Rescue Alliance- Home Page 
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The Home Rescue Alliance offers services intended to 
educate and empower homeowners nationwide. We start 

with a FREE consultation! 

":"," 

Millions of people are at risk of 
losing their homes to Foreclosure 
due'to the recasting/adjustment of 

adjustable mortgages, and the drop 
in value of homes. 

Before you modify your loan, you 
should first have a comprehensive 
Forensic Audit conducted to ensure 
that your loan does not contain any 

TILA (Truth In Lending Act) 
violations, 

This act was enacted to protect 
consumers against predatory 

lending practices, 

http://homerescuealliance,com/(l of 2) [8/4/20093:40:45 PM] 
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Home Rescue Alliance- Home Page 

If your loan DOES contain TILA 
violations, you might be able to 

have your loan rescinded, and own 
your home free and clear. 

If your loan DOES NOT contain any 
TILA violations, then you should 

consider a loan modification. 

Modifying your current loan could 
help save your home. 

Modifications often consist of 
lowering interest rates, fixing 

interest rates, preventing ARMs 
from adjusting, lowering your 

principal balance and/or 
lengthening your term. You do not 

have to be behind to get help. 

Banks do not want your property 
back just as much as you don't want 

to give it back to 'them. 

http://homerescuealliance,com/(2 of 2) [8/4/2009 3:40:45 PM] 
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Abourus 

. The Home Rescue Alliance a group of real estate and 
mortgage professionals that have turned their expertise to 
loan 
modifications. Our network includes expert consultants who 
are 
real estate brokers, and loss mitigations representatives who 
know what it takes to keep you out of foreclosure and in your 
home. 

With the economy changing and the real estate market in 
turmoil, we at the HRA are diligently working with the loss 
mitigation departments of lenders in order to negotiate 
modifications that will result in affordable payments for. 
borrowers while being economically reasonable for the bank. 

Every foreclosure hurts everybody! Not only do the banks 

and 

the individual borrowers· suffer, but the US Economy as a 

whole 

does. We at the HRA have put in countless hours learning 

the 

system and cutting our own trail into modifying loans in a 

manner that just makes sense! 
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HRA Online Pre-Qual Form - FormSpring 
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HRA Online Pre-Qual Form·- FormSpring 

This Loan Ever Been Previously Modified?* 
~.----. 

* 

is Payment Include T~xes & Insurance? 

http://www.formspring.com/forms/homerescuealiiance-prequal (2 of 4) [8/4/20094:02:34 PM) 
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HRA Online Pre-Qual Form - FormSpring 

3.---..;.., rtgage payments current? 

A 'Notice Of Default (NOD)' Filed on This Loan? 

http://www.formspring.com/forms/homerescuealliance-prequal (3 of 4) (8/4/20094:02:34 PM] 
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By submitting ~re-qualification form, you acknowledge that this will serve as an evaluation only. 

No guarantee is neither expressed nor given. Once the pre-qual form is reviewed and evaluated, you will 


) ....be advised as to whether the file will move on to processing, or denied. The Home Rescue Alliance 
,:NEVER advises homeowners to skip/miss/postpone any mortgage payments under ANY circumstances. or. 

o I Agree 

o I Disagree 

~;":":::'=-=-=--=":":'::'::':--=';:..:L-=:":":":'=:":'-==-=:'=:..L:=-:'=:;"';'~=-=-=:":':'t_pful in the evaluation of your pre-qualification 

believe can lead to a successulloan modification 

. .'1' 

HRA Online Pre-Qual Form - FormSpring 
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Contact Us' 

Contact Us Request More Information 

Please submit inquiries below: 

r·····--······ ._..." .........""-,,. -" """.".•,,_.... ­
1__"" Contad U:: .. I Your name: 

Your email address: 

Your phone number: 

Comments: 

I 
I. SubnlI~J 1 Reset J 
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The Home Resrue Alliance 
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FI\Qs -. Attorney Genera 1'5 Office Lawsuit Against Countrywide - Consumers - California Dept. of Justice - Office of the Attorney General 

. Home About News Careers c.ontactPrograms A - Z 
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FAQs 


1. 

Do I have to continue making payments on my Countrywide loan? 

2: 


What if my Countrywide Joan is in foreclosure? 


3. 


Can YOll give me advice on whether I have legal claims about my Countrywide loan? 


4. 

What is going to happen in the lawsuit? 

5. 

How long will the case last and can I get updates on what does happen in the status of the lawsuit? 

6. 

. How can I file a complaint with, the Attorney General's Office about Countrywide? 

7. 

Where can I obtain more information about the Attorney General's lawsuit? 

Settlement FAQ's 

1. 

Which borrowers may be eligible for loan modifications? 

2. 

I have a Subprime or Pay Option Loan. Does that mean I am eligible for a modification under the Settlement? 

3. 

What if I am delinquent on my mortgage but don't have a Subprime or Pay Option loan? 

4. 

http://ag.ca.gov/consumers/contenl:jfaqs_countrywide.php (1 of 3) [8/4/20094: 07:26 PM] 
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FAQS - Attorney Genera I's Office Lawsuit Against Countrywide - Consumers - California Dept. of Justice - Office of the Attorney General 

When will the modifications start? 

5. 

Can'l contact Countrywide to ask for a modification? 

6. 

I think I should get a modification. Do I have to continue making payments on my Countrywide loan until then? 

7. 

What if I am in foreclosure already? 

8. 

What loan terms will borrowers receive if they obtain a modification? 

9. 

How low could my interest rate be reduced? 

10. 

Willi have to pay a fee to Countrywide to get a modification? 

11. 

What about late fees and prepayment penalties? 

12. 

What if I am ·current on my loan now but think I will not be able to make my payments in the future? 

13. 

Can I call a local Countrywide branch or my loan broker to ask for a modification? 

14. 

Can we trust Countrywide to make all these loan modifications? 

15. 

Can I still sue Countrywide if I get a loan modification under the settlement? 

16. 

What if I have already lost my house to foreclosure? 

17. 

What if I lose my house to foreclosure in the future? 

18. 

Can you give me advice on whether I have other legal claims against Countrywide? 

19. 

How can I find a lawyer? 

20. 

Can I still file a complaint with the Attorney General's Office about Countrywide? 

21. 

Is this settlement part of the bailout passed by Congress? 

22. 

Does the Settlement include non-California borrowers? 

http://ag.ca.gov/consumers/content/faqs_countrywide.php (2 of 3) [8/4/20094: 07:26 PM) 
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23, 


Where can I obtain more information about the Attorney ~eneral's settlement with Countrywide? 
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How to Stop Foreclosure 


The best way to stop foreclosure is to call the Home Rescue Alliance! The most common 
thought 
amongst homeowners that are way behind on their mortg,age and do not have the financial 
resources to help is to let the house foreclose. Seeing past due balances coupled with interest 
charges and many other fees is sickening. 

Don't be afraid of them. We will analyze your situation and provide that custom fit your needs. 
Our 
associates can stop foreclosure everl' after NOD (Notice of Default) has been filed. So if you still 
own your home there is still a good chance that it is not too late. Banks do not want your house 
back, but they also do not want to give you a modification that benefits you more than them. Let 
us 
help you solve your mortgage problem as the borrowers advocated, not bank advocates. 

http://homerescuealliance.com/stopforeclosure.html[8/4/2009 3:43:18 PM] 

http://homerescuealliance.com/stopforeclosure.html[8/4/2009


More Short Sale Listings With Loan Mods! 
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Ride the 'loan modification/short sales' wave! Earn wha~ you deserve in 20091 

ALLIANCE 
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Upcoming HRA Events: 

All agents receive FREE customized 

PDF fliers to generate leads for 


clients and for other agents. Click 

on each flier below to view it. 


.9Iief!tE.H<;lU~Qg_'ishl. 

QJJ.§.otEJJ<;lU§.QanisbL 

BJ?.~ruitiGgJ:!L~LL 

Recruitj!l9.f1iE;L1.. 

.Click OJ? each 'Realtor Board' logo below to view the fliers sent out to 
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More Short Sale Listings With Loan Mods! 

Explore the 
greatest 
opportunity 
available to 
Realtors(c) today 
to obtain more 
short sale 
listings, and 
increase their 
income and 
overall success! 

members of each board inviting ifs members to attend The Home Rescue 
A.lfiance's 'More Short Sale Listings With Loan Modifications' workshops! 

Don't get left behind! 
South Bay Association of Realtors(c) (SBAOR) 

Citrus Valley Association of Realtors(c) (CVAR) 

.,.\.\\.US V;,\!
" .~ I~.£(",;;~ .. t:) 

/\.~ ": Ijf j ~l~~ ~I.~; 
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What Real Estate Professionals Are Saying .... 

"The Home Rescue Alliance concept is the most impressive and powerful marketing 

and 


income model I have seen in my 25+ years as a Realtor(c)" 

- Alfredo Garcia 
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More Short Sale Listings With Loan Mods! 

'oacttkls the best way for agents to generate "As a Broker,.! know that the HRA 

and income during th 

'0 

"Learning to generate 'short sale listings' is a must for any Realtor(c) serious about 
inaking money in a down market. The best part of the HRA approach is that it does not 

distract Realtors(c), but rather compliments their marketing efforts" 
- Griselda Espinoza 

Broker 

With the bulk of MASSIVE mortgage res.ets coming in the next few years, NOW is 

the time to 


explore the Loan Modification opportunity that can lead you to a TON of 'Short 

Sale Listings'. 


30% of all Loan modification Applications end up as 'Short Sale' listings. 

Can you afford to pass up on this opportunity? 


http://www.homerescuealliance.com/realtors.html(3 of 4) [8/5/2009 9:51:35 AM) 

http://www.homerescuealliance.com/realtors.html(3


More Short Sale Listings With Loan Mods! 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney Gel1eral DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE 11000 
SAN FRANCISCO, CA 94102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12, 2009 

Peter Wright, Esq. (pcw@iiylaw.com) 
Irsfeld, Irsfeld & Younger, LLP 
Galleria Office Towers 
100 W. Broadway, Suite 900 
Glendale, CA 91210 

RE: Substantiation ofAdvertising Claims 

Dear Mr. Wright: 

I am writing regarding certain advertising for the loan modification business operated by 
your client, Home Retention and Financial Programs, Inc. dba JL Richman and Associates Co. 
("JL Richman"), appearing on its web site, www.homeretentionprograms.com. According to 
Department ofReal Estate records, JL Richman is located at 127 S. Brand Boulevard, #220-B, 
Glendale, California 91204. You are listed on the JL Richman web site a,s their corporate' 
attorney. 

Under Business and Professions Code section 17508, the California Attorney General' 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the following advertising claims listed 
below are based. In addition, after we receive your response, we may wish to arrange an in­
person meeting with you to discuss the claims and evidence at issue. Failure to adequately 
substantiate the claims listed below may result in further action. See Business and Professions 
Code section 17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. For the claims· 
listed below, I have noted the type of evidence this Office would consider necessary to fully and 
adequately substantiate the claim. 

http:www.homeretentionprograms.com
mailto:pcw@iiylaw.com
mailto:Amy.Teng@doj.ca.gov
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Claims To Be Substantiated: 

1) 	 On the web site for JL Richman, under "Home", the company states: "Our team has 10 
years of success in negotiating 90% of all mortgage loan modification requests to a 
successful outcome." It later states on the same page: "For the modification requests we 
accept, our modification failure rate is less than 1 %." Please explain the bases for the 
percentages cited, and provide documentation supporting the statistics. Please also 
explain the distinction between the two percentages; in other words, what do they purport 
to represent? Please provide information related to JL Richman's years of experience in 
negotiating loan modifications. 

2) 	 On the same web page, JL Richman claims "statistically 52% of all loan modifications 
fail!" Please provide the basis and documentation supporting JL Richman's claim. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners. I look forward to reviewing your responses and will contact you with any follow­
up questions. 

AMYC. TENG 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

ACT: 

8D2008800368 
40362722.doc 
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WHY Is YOUR BROKER OR ATTORNEY USING OUR 

COMPANY'S SERVICES? 


Our team has 10 years of success in negotiating 
900/0 of all mortgage loan modification, requests to 
a successful outcome. We have the most effective, 
state-of-the-art systems and procedures in place to 
modify any residential or commercial loan. Our 
goal Is to sustain property ownership on affordable 
terms, while limiting loss to financial institutions. 

STATISTICAL.LY 520/0 OF ALL LOAN 

MODIFICATIONS FAIL! 


-However-

For the modification requests we accept, our 
modification failure rate is less than 10/0. Why? 
Because we first diligently underwrite borrower 
capacity 'and based on the strength of that, 
analysis, offer lenders a detailed and workable 
note modification plan that works for them and the 
borrower. 

Simply put, if you try to negotiate a loan 
modification with your lender directly or through 
one of the 500 start-up modification companies, 
your chance of failure Is 520f0-or more• .. 

Notice to California property owners 

In fact, more than 500 foreclosure consultants 
have opened their doors in California in just the 
last 6 months-yet most do not have a clue as to 
WHO is a valid candidate' for 'a loan modification, 
and HOW it can be successfully negotiated. Also, 
many of these ~consultants' are operating illegally. 
This is because the state ofCalifornia requires them 
to be licensed by the Department of Real Estate 
(ORE), or be a licensed attorney. Home Retentions 
and Financial Programs ,Inc. DBA Jl RICHMAN & 

8/5/200911:17 AM 
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, HOME RETENTION AND FINANCIAL PLANNING INC. http://www.homeretentionprograms.comlmdex.htrnl 

ASSOCIATES CO. is a licensed real estate broker, 
licensed by the DRE; license no. 01857289. 

We offer our services in all 50 states. 

We have licensed real estate brokers and attorneys 
in all 50 states that offer our professional services 
to their clients 

IN SHORT, NO OTHER COMPANY HAS MORE 

EXPERIENCE AND CAPACITY TO ACHIEVE YOUR 


LOAN MODIFICATION NEEDS. 


CONSTANT UPDATES 24{7 ON YOUR LOAN MODIFICATION 
PROGRESS 

Our clients can view the status of their loan 
modification online 24/7 through our exclusive and 
very private case management system. Clients are 
assigned a unique code that allows them access to 
their file; status updates, and viewing of our 
underwriter's case notes and where applicable, 
notes from their attorney. 

Our clients receive an email advising them of every 
change made to their file-automatically. Progress 
reports are also sent by email periodically. 

Our goal is to successfully negotiate a modification 
of your loan so that you keep your property and 
limit the damage to your credit. 

We fully understand that you have a serious 
problem and only a short time to overcome the real 
possibility of lOSing your property. 

FREE CONSULTATIONS. We offer no cost, no obligation 
consultations to discuss your situation and review 
possible solutions. 

KNOW THE LAW. Foreclosure laws and p'roperty 
owner's rights vary from state to state. The time 
required to complete a foreclosure can vary from 
60 days to 7 months. To receive a summary of the 
timellnes and general righ~s you have to avoid 
foreclosure In your state, contact us and we will 
send you the general information that applies In 
your state. This is not however, intended to 
constitute the giving of legal advice. You are urged 
to discuss your legal options and alternatives to 
foreclosure with an attorney licensed to practice 
law In your state. Our company does not and 
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cannot give legal advice. 

We do not contract directly with homeowners. 
Property owners . must contract for loan 
modification with a licensed real estate broker or 
attorney In their state. We will be please to offer a 
list of licensed attorneys and brokers in your area 
that use our services. 

TYPICAL RESULTS OF OUR LOAN 

MODIFICATION PLANS 


LOAN MODIFICATION- 99% of all nAn type lenders 
and 70% of sub-prime lenders (with high interest 
rates) will package a loan modification where most 
of the delinquent payments and foreclosure fees 
are added onto the principal balance of the loan. 
Payments can remain approximately the same. In 
some cases the interes~ rate will be reduced 
permanently. 

FORBEARANCE PROGRAMS - Typically 30 0/0 of 
sub-prime lenders (with high interest rates) will 
only offer a workout program that requires you to 
immediately pay at least 20% or more of the total 
delinquencies including foreclosure fees, plus the 
balance of the delinquency will be added to their 
regular monthly payments over a period of 6-to-48 
months. Forbear~nce plans do not r,amove a 
foreclosure action bu"t simply stop It in place until 
the loan is paid current. 

FORBEARANCE PROGRAMS OFTEN FAIL IF THE 
LENDER IS NOT FORCED TO CONSIDER THE 
FINANCIAL ABILITY OF THE BORROWER TO PAY. 
WE REQUIRE THEM TO CONSIDER YOUR ABILITY 
TO PAY IN OUR FORBEARANCE PROPOSALS. 

) 

PAYMENT RATE &/OR INTEREST RATE 

REDUCTION 


Increased interest rates on home loans have made 
it impossible for many homeowners to pay their 
mortgage payments, triggering mortgage "defaults. 

3 of 10 8/512009 11: 17 AM 
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Remember, if a bank is forced to foreclose, they 
will lose money, because the property will resell for 
less than market value, and oftentimes, less than 
the amount owed to them on the foreclosed loan. 
Costs of holding the property and eventual sales 
costs add to their losses. If a bankable solution can. 
be achieved, that is their preferred outcome as 
well. 

A rate reduction, sometimes coupled with a 
substantial reduction In loan principal balance is 
the only possibility for a homeowner to retain their 
home while giving the bank a 'face-saving' 
alternative to costly foreclosure. 

DEED IN LIEU OF FORECLOSURE 

Under some conditions lenders will accept. the 
property back from the borrower as full payment in 
order to save the time and expense of foreclosure. 
Negotiating these arrangements are complex, as 

,..-they involve assessments of current and future 
value, plus current market conditions in addition to 
proving the inability of the homeowner to either \ 

pay the mortgage or sell the property. 

PUT OUR TEAM 	To WORK FOR You 
• 	 f 

Our management team has more than 200 
years of banking experience. We know 
the language of lending. We know how to 
talk to lenders and present in writing, a 
formidable solution to your mortgage 
default problems. This is another reason 
why our company offers the most 
comprehensive and successful loan 
modification service in the real estate 
industry. 

Please read this very 
interesting article from the New 

York Times: 

. i 
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EDMUND G. BROWN JR.. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE 11000 
SAN FRANCISCO, CA 94102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12, 2009 
Jim Chang (REOjim@ntek.net) 
Silicon Valley Capital Funding, Inc. 
1475 S. Bascom Avenue, #111 
Campbell, CA95008 

RE: Substantiation of Advertising Claims 

Dear Mr. Chang: 

I am writing regarding certain advertising for your mortgage loan modification business 
as advertised on your Craigslist posting (Posting ID 1300768031). It is unclear whether the 
advertisement also ~efers to your employing broker, Silicon Valley Capital Funding, Inc. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the following advertising claim listed 
below is based. In addition, after we receive your response, we may wish to arrange an in-person 
meeting with you to discuss the claim and evidence at issue. Failure to adequately substantiate 
the claim listed below may result in further action. See Business and Professions Code section 
17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. 

Claim To Be Substantiated: 

In your Craigslist advertisement, you claim that your company has a "90% success rate 
with our pre-qualified [loan modification] clients." Please provide evidence showing how you 
pre-qualify clients for loan modification and substantiate the 90% success rate with information 
about the number of clients you have pre-qualified and the number of clients for whom you have 
obtained loan modifications. Please include the names and addresses for the clients considered a 
success for the purposes of this claim. 

mailto:REOjim@ntek.net
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Thank you in advance for your cooperation with this request. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners. I look forward to reviewing your response and will contact you with any follow­
up questions. 

Sincerely, . 

~,CS~?lf) 
AMYC. TENG 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

ACT: 

S02008800368 
40363642.doc 



Avoid Loan Modification Scams - I can help! http://sfbay.craigslist.org/sfc/rts/1300768031.html 

r
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(;D) 
SF bay area craigslist > san francisco> services offered> real email this posting to a friend 
estate services 

Avoid Loan Modification Scams - I can help! 
(inner richmond) 

Date: 2009-08-01, 1:10PM PDT 
Reply to: serv-9k4wj-1300768031@craigslist.org [Errors when replYing to ads?) 

r~~"'-"""-""-'~'-""-'-'jIplease flag with care: I 
I 
I, 
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~ miscategorized i 
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I
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~ best of craigslist 
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Have problem meeting your monthly mortgage obligations? ' 
Are you facing possible foreclosure? 
Owe more than your house is worth? 
Is your adjustable mortgage rate about to adjust? 
Many are facing the same problems. 

, 

We can help. :Avoid loan modification scams and let me pre-qualify you for loan modification. We 
have 90% success rate with our pre'"qualified clients. The pre-qualifying process is FREE. Once 
qualified, you may choose to use our attorney based negotiators to help you with your loan 
modification process with nominal fee. Our loan modification service comes with limited money back 
guaranty. Email or call me for details. ' , , 

Ifyou do 110t qualify for loan modification, I can help you with Short sale process. I am a Realtor / Sr. 
Loan Consultant I Designated REO Listing specialist with loss mitigation training. 

Call and get pre-qualified today. 

Jim Chang 
Realtor / Sr. Loan Consultant / Designated REO Listing Specialist / Loss mitigation - Short Sale 
Specialis': 
(408) 396-5828 

E-mail: REOJim@ntek.net 


( 

• it's NOT ok to contact this poster with services or other commercial interests 
• License info: CA #: 01501525 

PostingID: 1300768031 

Copyright «::J 2009 craigslist, inc. terms ofuse privacy policy feedback forum 

1 of! 8/6/2009 2:53 PM 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE 11000 
SAN FRANCISCO, CA 94102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12,2009 

Bita 1. Nassbridges, President 
Mortgage Modification Solutions 
9891 Irvine Center Drive, Suite 230 
Irvine, CA 92618 

RE: Substantiation of Advertising Claims 

Dear Ms. Nassbridges: 

I am writing regarding certain advertising for your mortgage loan modification 
business. 

Under Business and Professions Code section 17508, the California Attorney 
General may require any person doing business in California to substantiate advertising 
claims, including claims that (1) purport to be based on factual, objective, or clinical 
evidence, (2) compare the product's effectiveness or safety to that of other brands or 
products, or (3) purport to be based on any fact. This is a formal demand under section 
17508 that, no later than 20 days from receipt of this letter, you provide evidence ofthe 
facts on which the following advertising claims listed below are based. In addition, after 
we receive your response, we may wish to arrange an in-person meeting with you to 
discuss the claims and evidence at issue. Failure to adequately substantiate the claims 
listed below may result in further action. See Business and Professions Code section 
17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or 
other documents supporting each factual and/or comparative claim. You may also provide 
narrative responses; any documents you refer to in such responses should be included. For 
the claims listed below, I have noted the type of evidence this Office would consider 
necessary to fully and adequately substantiate the claim. 

Claims To Be Substantiated: 

1) 	 In an advertisement to a consumer, your company states: "Our services are due to 

the FEDERAL MANDATE which makes it mandatory for mortgagees, upon the 

default of a single family mortgage, to engage in loss mitigation actions ... " 
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(emphasis in original). Please provide information substantiating this claim, 
including the federal law mandating this requirement. 

2) In an advertisement entitled "Benefits of 'Debt Modification, ", your company 
states: "Why $3995.00 is nothing compared to what you can accomplish in 
return? #1- It's 10 times more expensive to hire a CPA or a Financial Advisor to 
exclusively analyze & Research your financial affairs to create a plan acceptable to 
the Banking standards" (emphasis in original). Please describe what plan Mortgage 
Modification Solutions creates for its customers and what documentation you have 
to substantiate your claim that a comparable plan created by a CPA or financial 
advisor would cost "10 times more" than $3995. 

3) In the same advertisement above, your company further claims, "#6- On top of all 
these (sic), in times of slow economy you can buy things on bargain and pay as 
Low as penny on a dollar or even purchase new cars at 50% off." Please 
substantiate this claim and explain how Mortgage Modification Solutions assists 
consumers purchase new cars at 50% off. 

4) In an advertisement entitled "Option B," your company claims "[t]his process 
might take as long as 3 to 6 months ...." Please substantiate this claim with 
information regarding actual clients of Mortgage Modification Solutions. 

5) In an advertisement entitled "Meet MMS Management," your company claims 
"MMS Processing Center works with several Attorney's Assisted organizations." 
Please explain what those organizations are and how they work with Mortgage 
Modification Solutions. . 

6) In the same advertisement above, your company states "MMS, CPO has fought for 
working class families arid negotiated for the injured worker vs. the Insurance 
Company for 18 years." Please state what "MMS, CPO" refers to and substantiate 
the claim that this person or entity has negotiation experience of 18 years in the 
insurance field. 

7) In the advertisement entitled "Home Loan Mortgage Saver Example Chart," please 
substantiate each and every calculation cited. State whether the data is based on 
actual customers' loan modifications. If so, please provide evidence of these loan 
modifications, and if not, explain the basis for citing the data in the chart. 
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Thank you in advance for your cooperation with these requests. As you are 
undoubtedly aware, California is facing an unprecedented mortgage loan crisis. In order to 
protect the public, this Office is taking a· hard look at a variety of advertising claims 
promising relief for distressed homeowners, particularly where, as here, an upfront fee is 
required. I look forward to reviewing your responses and will contact. you with any 
follow-up questions. 

Sincerely, , 

O-O-C'~ 
, 	 'AMY C. TENG 0 

DeputY,Attorney General 

For' 	 EDMUND G. BROWN JR. 
Attorney General 

ACT: 

S02008800368 
10476851.doc 
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Mortgage
Modification
S' 0 I, uti :0 n s IDisclaimer: ,MMS Corp. Is not a Licensed Broker. Bank. Lending Agency; Real Estate Company,

a Mortgage Broker, nor MMS Corp. or Its affiliates are a Law'Firm. MMS corp. Is a 
private service provider who Is hired by Its clients to provrde certain service described
In this Agreement. MMS Corp. and Its employees cannot guarantee a ' 
modification solution for Its cllents. '
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Modlficalion 
Solutions 

 e 2008 Mort&age Modification Solutions is not II. lending company;
. MMS is only II. service for hire, to represent Homeowners. 
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Our services are due to the FEDERAL MANDATE 
which m.akes it m.andatory for .m.ortgagee~. upon the default of a single 

.. 
. " 
.. " .' 
.. ;.; 

fa.:tnily mortgage, to engage in loss m.,itigation actions (including. 'but not 
.limited to. 'special forbearance. loan modification, and deeds in lieu of 
.,:foreclosure) for'the ·purpose of providing alternatives to foreclosure. 

J 

DO·N'TWAIT·TILL YOU LOSE YOUR HOME!! ... 
This is not a refinance and 'does not re,qutre re-qual:i.:fying for a new loan. 

 
 

' "
 
 
 

 

In·most cases. altl;:Lough results may ~ary and ,are not gua.;-anteed. we can
assist yc;>u in negotiating a lower rate and payment on your Home Loan.
both ·first and second... Don't wait for Foreclosure. You owe it to your­
self to m.odify your loan terms to your benefit. Why wait till you are in seri':
ous trouble. Most experts .agree that property prices will continue to
decline in -V:alue for -at least another, one or two years. Let our §pecialists
start negotiating your Loan Teqll.s. ·For m.ore details call Mortgage

Modification Sol"q,tions today: .1-866-426-27.22 

-NO CREDIT.SCORING 
-NO PROPERTY APPRAISAL 
-NOT A REFINANCE 

-NO LOAN FEES 

-NO ESCROW FEES. 


.. " 



. / 

~ 

.• This program offers Professional Presentation for Aggressiv~ Nego­
tiation with yourMortgage Com.panY,to REDUCE Monthly Payments on 
your existing Hom.e Loan, both a First or Sec.ond. 

a. 

• This is not a Law passed by the congress.; it's a tem.porruy program. which 
 .

I" 
can cli~appear at any tim.e. 

• DO NOT WAIT TILL YOU ARE IN TROUBLE, TAKE ADVANTAGE 0.F
THIS PROGRAM AND START SAVING FOR YOUR FAMILY. I . 

! 
. , 

. \ , . 
: 

~............. 


For xnore details go to W"WW.xn.ortgagem.odificatio:n.solutions.com. 
or 

call toll free 1-866-426-2722 option:# 2 

http:W"WW.xn.ortgagem.odificatio:n.solutions.com
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BENEFITS OF "DEBT MODIFICATION" 
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We are blessed th\3t in our Country we get a 'Second chance, A Debt Modification Is our uSecond chance for a 
FRESH START", and If we blow It by avoiding creating a "Prof~sslonal Rnandal WorksheetN which will outline 
our future and. continuing managing our lives on dally basis without plans, we'll never have another chante, 
The-efore, we must wisely take advantage of this opportunity for a FRESH START. 

Why Debt modification is the only option to financial freedom7 
The answer Is simple, imagine that you',acGomplish to convince your creditors to accept $0,35 to $0,60 cents for 
every .dollar that you owe ,them. Now let's say adding your Home loan, Car loan, all your conventIonal loans and 
Credit Card debts together you owe $500,000,00 plus high interests and noW all you have to pay them is settled at 
$29D,OOO,OO.oon't you think owin 9 $'210,000.00 less will ma ke a big difference In your life, minimize your stress' 
'and allow.you to better plan your future because of the peace of mind that you got for your self? Of course It will: 

Who and How do Iaccompllsh Jhat7, 
You must hire a professional company like MMS Corp. to create a "Personal Financial Worksheet" (PRO-PFW), 
his is ·exactly what separates MMS Corp. from everyone else In the Industry, AND BE SURE IF ANYC?!'lE 
cla imed to ,you that they will Modify your loan for some bargain prices that th,ey will never create a' ·PRO-PFW", 
and you cannot expect an ultImate savings without acceptable "PRO-PFW". 

This new financial Worksheet· must present a compelling statement wnich needs to enable the lender's 
~sewoTker assigned to work on your case to e9slly see;,- Where you wen!? 2- Where you are?And # 3- Where 
you will be i~ the next'S years? Financially, On black and white, with no greyarea),lt~s not simple to try to fully 
explain everything here rather,than creating one. For instance: a ·PFWu is the most sensitive work that a 
Company. can do oR'your behalf. BECAUSE THERE IS NO THIRD, CHI\NCE. 

Why $3995~OO Is nothing compared to what you can accomplish in return? 
#1- It's'10 times' more expensive to hlre a CPA or a Financial Advisor to exclusively analyze & R'esearch your 

financial affairs to create a plan acceptable to the Banking standards, 
:if: ~- Maximum reductions are only based on a good uPRO-PF'IN". 
#3.. You can simply use ~ uPRO-PFW" over and over'to Modify all your long term debts. 
# L .. You can comfortably apply for new Loans Within your budget and expect approval. 
:# s- Expect more Credibility and Respect: because you are now a sophIsticated person who has planned to 

, wisely build his future. 
 # 6· On top of all these, In times of slow economy you buy things on bargain and pay as LoW·as penny on a 

dollar or even purchase new cars at 50% off, 
# :1. A "Pro-Financial W~rksheet" wlIJ allow you to wisely purchase new a'ssets at Barg,ain Prices, and take 

advantage to buIld new Wealth, when everyone else can't, 
# 8- Once you create a plan In your life, you will neverfall again If you stand by i,t

,Imagine the unli!1lited opportunities available to you by just having your financial Worksheet In hand
VS,'someone who doesn't. Then ask yourself whether '$3995.00 is lot of money to pay ~or,what you c;an 
accomplish with a PRD-PFW, and then decide whether you want to get the most out of your efforts or 
ac(:omplish bare minimum thinking you won because you paid less? And RISK your last chance to a fresh 
start. 
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Mortgage Modification Solutions 
9891 Irvine Center Drive, Suite 230,Irvine, CA 92618 

(Tel) 949.486.3333 (Fax) .866.426.3022 
www.mortgagemodificationsolutions.com 

"Option B" 

AModification to Short Sale 

BENE~ITS 

Then you need to attempt to modify your existing loan first and if ~ot succe~sful obtain a Short Sale Approval. 


' ,,'. _ ' 
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-.. I . If.your financial stress Is so deep and you feel the c~ances of kee'plng your'l1ome are very minimal, but you wish to try
,to keep your Home: 

Why it'Short Sale Approval Is benetklary to you and yourfuture: 

1. You avoid the hassle of Foreclosure and eviction process
2. You avoid the cost.associated with a Foreclosure process
3. On your Credit Report you will not have.a Foreclosure Account 
4. AShort Sale will report,p~id,as Agreed 

.-. 
' ­

Above all, most Home owners lose.their interested buyers while their Banks need to approve the Offer, there 
ar~ many factors before y'our Bank decides whether the Price offered to them Is reasonable, or not. 
This pro,cess might take as long as 3to 6mon~hsl obviously most Buyers clo not wish to w~itthaSlong. 

O'nc~you have a pre-app'roved agreement you can find a Buyer and Sell your property within weeks. 

'T~erefore, we prepare your "PFW" so you can accomplish a Mod'meation and jfyour application Is d'enied then we will 
help you to obtain ~~e ,t. 

For thi!t service you pay $2000.00 'In adv ce to prepare a pre\lmlnary application for a Mod review. If 
your Bank agrees to treat your file as a Mo lficatlon case, which requires more preparation tHen you 
continue to p~y the balance of $1995.00 to c mplete the preparation. 

. , , ' . 

, . 
If your Bankdeniesyou a Modificat on, us n9 e pr ,Ie we will help you to obtain a pre-:approved Short Sale 
AgTE'ement, and you are no longer required to pay the remaining balance of $1995.00 to ,build a more efjident case to prove 
your eligibilityfor Modification. 

. At this time you are required to Sig n a 1 year Short Sale listing Agreement with an approved Realtor 
'by MMS Corp./ who we know that they are competent In'fulfilling your desires. 

http:www.mortgagemodificationsolutions.com
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Modification 
Solutions 

Mortgage Modification Solutions 
9891 Irvine Center Drive, Suite 230, Irvine, CA 9261 8 

(Tel) 949.486.3333 (Fax) 866.426.3022
www.mortgagemodification.solutions.com 

Sellers Net Inc. 

A Registered California 


Real Estate LIcense' 

DESIGNAiED OFFICER 


Uc. # 01022131 


What is Mortgage Modification? 

Emerg~n~y M,ortgage Loan Modification Act of 2008 

"U,S. House of Representative Bill #H.R, 5579

U.S. Congress Passes Comprehensive Housing Packa~ 
To speed loan modifications and keep more famIlIes In their homes, this package Includ,es HR 5579 to provide mort­
gage 'services with clarity and certainty, to remove an impediment to troubled debt restructuring on the part of' 
holders of residential mortgage loans, and for other purposes, Reported to House amended. Emergency Mortgage 
Loan Modification Act of 2008 -'Establishes a standard for loan modifications or workout plans for 'pools of certain
residential mortgage loans. 

, , ' 

. ..' • " 

Mortgage ModIfication Solutions Corp. (UMMS1Is not aMortgage Company anclls not In Sales. We do not Sell you anytlilng. 
We simply assist and educate you as to your new RIGHTS'in how to reduce your Home Mortgage. If you wlil kindly spend 3 

 
. 
' 

minutes ofyour undivided attention and read this material, then 'life will be able to educate you asto this new federally 
mandated program, This will help you to reduce your monthly payment and save a substantial amount of money on
your Home Loan, The fee for our services, below referenced, consists of analyzinSl our clients' debt situa­
tion r researchin 9 'debt restructuring options and presenting our clients with the results of our research. 

The Mortgage Modification Program IS NOT A OR A.NEW MORTGAGE; It's sImply that we wll 
assist you In taking advantage of the mandate oJ the Federal Government, which makes it mandatory for 
mortgageesr upon 'the default of a sln.9le family mortgage, to engage in loss mitigation actions 
(including, but not limited to, special forbearance, loan modification, and deeds In lieu offoreclosurel forthe 
purpose ,of providing alternatives to foreclosure; all this is wi~hout additional fee~ or a new property apPl'jiisal. 

REFIN~NCE 

, • I ~ 

' " , , What is Mortgage Modification7 
The Mortgage ModificatIon Program Is designed to reduce an exIsting Home Loan Interest rate and monthly 
payment.Some mortgage companies say that you can call them directly, Without needing to retain Attorney's or 
o'ther pr,ivate Services liKe ours. HOWEVER, the truth Is that their goal Is to keep ,you paying the higher Interest and 
payment for as long as they can keep you doing so, BVTWHEN YOU HIRE OUR COMPANY WE WILL stay on top of your 
application to make sure your lender negotiates the best possible Interest rat'e that matches yourfinanc:iar. 

This pr'ogram Is designed for all Homeowners who are and not yet behind In making their monthly mortgage 
p3yment, or ,soon will be in jeopardy of losing their Home. IT IS D,ESIGNED TO HELP HOMEOWNERS AVOID 
FALLING BEHIND IN THEIR PAYMENTS (BY REDUCING THOSE PAYMENTS.l AND, AS A CONSEQUENCE, LOSING 
THEIR 'HOMES TO FORECLOSYRE. 

. '" , 
Refund Po Hcy: Within 72 hours of receipt of your application and its attachments, a Loan Modification Analyst at MMS will
detemllne whether you can"quallfy to submit an application to your Lender for Modification. this review Is based on the
con!ents, of your application and Its attach,ed,documents.ln the event that MM~ and the LMS Analyst determine that your
chances are too slim, we will send you back a full refund, less a $295.00 Application Fee, along with all the documents you
provided for review. There is no other refund. " 

" . 


http:attach,ed,documents.ln
http:www.mortgagemodification.solutions.com
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MMS mission: 
," 

.After;re~elvj,ng your PAYMENT of,$3995,OO, the service Is performed Iti 3 ea~ steps: 

1, MMS analyzes your situation and determines whether we can asslstyou'or not. 
 2,
, . , . . 

. Our processing profeSSionals wlll help you, STEP BY STEP, ~o compile and complete the mortgage-Interest rate 


REDUCTION payment package. 
 ,!. ", Then th,e Loan M.odificatlon S!lrvlce will file your package with your mortgage company, so your mortgage lender can

resume·negotlations wit~ you to reduce your Monthly payment and It's Il'!terest R~te. Homeowners norr:nally receive 
results within 30 to 90 days.' 

. 


. 	 . , ' ' 

','.. ", ,The Loan Modl~catlon Services hlredhy MMS has ALREADY been working with most mortgage companies and, because of this 
STABLISHED RELATIONSHIP,they hav~ been su~cessful to guide the Homeown~rs to reduce their eXisting Home Loan. 

Our services have the following guarantee,s: 

After MMS receives your completed patka

refunded6ackto you, less the $29? Applic
,paper work. Ifthe Ana Iyst determines th~t' ou acalnniiino5nltllrllm!lf'tt~ 

. A Representative of MMS will be available to you to 'assure that all aspects ofyourapplication and its pTo~ress are 
being handled properly. 

Aprofessional processor will be In contact with you to assist you to complete all the required forms, and guide youwith 
regard to gatherlng'the most Important documents required by your !:.ender. 

In ~ase you may have any conc~rns, MMS Managem~ntwould,lIke to h~ar from you. Please e-mail your comments to 
management@mortgagemodificationsolutions.com, ' 

• If this sound's like a solution to you: " 
, If you wish to save thousands of dollars on your Home Loan and send your Children to a good college with the extra 


cash that yO\! wlll save: 
.. If you wish to avol~ crisis Within ayearor two from now,~hen let us go to workfor you today. 

" ' 


" Why Mortgage Modification Solutions 7 

1 We are the first fully organized organization In the United States which works with different departments for this 
operatlon:- ' 

2. MMS or its officers are notformer·Mortgage 'Brokers.. 
, ' 

'. 
3, Adedicated person will stay with you till your negotiation ~ finalized by your Mortgage Company In atimely manner. 


mailto:management@mortgagemodificationsolutions.com
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8J Nassbrlilges 

President 


MMS Corp.
~ortgage Modlflcatlon Solutions 

0; • 

MMS.Processing Center works wi\h several Attorney's Assisted organizations, which have dedicated
.t€lamS ofexperienced officers, who will negotiate your. mortgage on your behalf. When MMS takes over
'y';Jur application, our promise is to make sure that we stay in touch with your Mortgage Company tiil we get 
an answer for:you: Our· goal i~ to make sure that you ~re properly represented and to minimize your dany'
stress. 

. MMS I CPO has fought for working class famiiies and negotiated for' the injured workers vs. tlie
Insurance Company for 18 years. Which makes him aman 'Of experience when It comes to follow up'and 
negpt1ation. '. . .

~ . Our Final Approach. 

MMS Corp. will report all those Mortgage cbmpanles who refuse to cooperate and reduce 
Homeowners monthly payment ancl Annual Interest Rate to ~he CC?unty Fair Housing·Committee. 

) 

/ 
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~ Home Lo~n Mortgage Saver 
Exampie Chart . I ~g~iication 

. S.o·lutions
. .

ist loan Interest Mo~ifle~ Interest Current Payment Mo~ified Payment Monlhly SavinQs Over 30yrs Tolal Savings. 

 JOijJ~ij~ 8% ..2.25% ' ~~,2~1 ~1,14t .~1,ij54 ~37~A4MO 
. JOO,OOO 10% 2.25% ~UJ2 .~1,147 ~1,485 ~~~UOO.OO " 

' oO~,OO~ 8% 2.25% . ~~,66~ ··~U11 ~U58 . ~632,880,00 
500JO~O . 10% 2.25%' ~4J3~~ ~1,~11 '~2A77 ~8~11720.00 

The above calculations are EXAMPLES and are based on 30 'year FXD Interest Rates ONLY. 

 -NO CREDIT SCORING· 
-NO PROPERTY APPRAISAL 
'NOT AREFINANCE 
~NO·.LOANFEES 

'NO ESCROW, FEES, 
 
.
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I 
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Ths'servlce Fee schedUles for negotlatio~s are follow: 

1st Loan 2nd .Loan same Lender 2nd Loan Different Lender 
$3995.00' . $950.00 $1550.00 

If The Negoijations Stlcteed 10 ro~\e!ely eliminale ilie 200 loan, \hef) we wm bill you ~2995.00 
This fee is only payable if your second Loan is romple!elr clirrinaled at ten em offue process. 


as 



NATIONAL BAY 




EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE 11000 
SAN FRANCISCO, CA 94102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12,2009 
VIA ELECTRONIC MAIL 

Principal 

National Bay (nationalbay@yahoo.com) 


RE: Substantiation of Advertising Claims 


Dear Principal: 


I am writing regarding certain advertising for your mortgage loan modification business 
as advertised on your Craigslist posting (Posting ID 1299602987). 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the following advertising claim listed 
below is based: In addition, after we receive your response, we may wish to arrange an in-person 
meeting with you to discuss the claim and evidence at issue. Failure to adequately substantiate 
the claim listed below may result in further action. See Business and Professions Code section 
17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. 

Claim To Be Substantiated: 

. In your Cniigslist advertisement, you claim that your company has a "90% success rate in 
completing your loan modification." Please substantiate this claim by providing information 
regarding the total number of clients you have and the number of clients, along with their names 
and addresses, for whom you have completed a loan modification. Additionally, your 
advertisement states that you "have Mitigation Attorneys Auditing Every File!" Please list the 
names of all the attorneys involved with auditing client files in your loan modification business. 
Your advertisement also claims your company has "[0 ]ver 30 years ofmortgage experience for 
our mitigators." Please substantiate this claim with the names of all your mitigators and 
evidence of their experience in this field. 

mailto:nationalbay@yahoo.com
mailto:Amy.Teng@doj.ca.gov


August 12,2009 
Page 2 

Thank you in advance for your cooperation with this request. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners. I look forward to reviewing your response and will contact you with any follow­
up questions. 

Sincerely, 

Deputy Attorney General 

For EDMUND G. BROWN JR. 
Attorney Ge~eral 

ACT: 

SD2008800368 
40363666.doc 
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National Home Rescue Programs 	 http://sibay.craigslistorg/eby/lbs/1299602987.h1ml . 

SF bay area cralgslist > east bay> services offered> labor & email this posting to a friend (11) 
moving

National Home Rescue Programs (hercules, 
pinole, san pablo, el sob) 	

Date: 2009-07-31, 5:50PM PPT 
Reply to: serv-24sgx-1299602987@craigslist.org [Errors when replying to ads?) 


Can't Refiilance y,our house due to the MORTGAGE MELTDOWN?? 

 please flag WIth care: 

miscategorized 

prohibited

sparn/overpost 

best of craigsllst 
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N o Equity'? Primary Residencies OK 

Low Scores? Second Homes OK 

. Late Payments? Investment OK 

Owe more on the House then what it is worth? **We Have Mitigation Attorneys Auditing Every File! 
\, 

We will lower your interest rate and monthly mortgage payment!! 

*Unmatched customer service 2417support 

*No appraisal, title, or credit report necessary 

*We have a90% success rate in completing your loan modification *Over30years of mortgage 
experienc.e for our mitigators as well as attorney backed 

We provide a MONEY BACK GUARANTEE on all Loan Modification and Forbearances ifwe 
cannot provide an offer. 

Email: nationalbay@yahoo.com 

Agents Needed--Able to work from Home. 

lof2 	 8/6/20092:55 PM 

mailto:nationalbay@yahoo.com
mailto:serv-24sgx-1299602987@craigslist.org
http://sibay.craigslistorg/eby/lbs/1299602987.h1ml


National Home Rescue Programs http://sfoay.craigslist.org/eby/lbsI1299602987.html 

• it's NOT ok to contact this poster with services or other commer,cial interests 


PostingID: 1299602987 


Copyright © 2009 craigslist, inc. terms ofuse privacy policy feedback forum 

2of2 8/6/2009 2:55 PM 

http://sfoay.craigslist.org/eby/lbsI1299602987.html


NATIONWIDE 

MODIFICATION 

CENTER, INC. 




EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE 11000 
SAN FRANCISCO, CA 94102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12, 2009 

Nationwide Modification Center 

7595 Irvine Center Drive 

Irvine, CA 92612 


RE: Substantiation of Advertising Claims 

Dear Principal: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 

may require any person doing business in California to substantiate advertising claims, including 

claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 

product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 

any fact. This is a fonnal demand under section 17508 that, no later than 20 days from receipt of 

this letter, you provide evidence of the facts on which'the following advertising claims listed 


. below are based. In addition, after we receive your response, we may wish to arrange an in­
person meeting with you to discuss the claims and evidence at issue. Failure to adequately 
substantiate the claims listed below may result in further action, See Business and Professions 
Code section 17508, subsection (c). 

In your response; you should provide business records, studies, news accounts or other 

documents supporting each factual and/or comparative claim. You may also provide narrative 

responses; any documents you refer to in such responses should be included. For the claims· 

listed below, I have noted the type of evidence this Office would consider necessary to fully and 

adequately substantiate the claim, 


Claims To Be Substantiated: 

1) 	 In an advertisement to a consumer, your company states: "Your first mortgage ....has 

been Pre-Qualified for a MODIFICATION to a 30 yr. fixed rate mortgage with a 

payment of only $2,490.13 a month .... Rates are between 3.5%.:-: 5%." Please 

explain how Nationwide Modification Center pre-qualifies consumers for loan 

modifications of 3 0-year fixed rate mortgages of a specific payment amount and rates 

between 3.5% and 5%. 


http:2,490.13
mailto:Amy.Teng@doj.ca.gov


August 12, 2009 
Page 2 

Thank you in advance for your cooperation with these requests. As you are . 
undoubtedly aware, California is facing an unprecedented mortgage loan crisis. In order 
to protect the public, this Office is taking a ha,rd look at a variety of advertising claims 
promising relief for distressed homeowners, particularly where, as here, an upfront fee is 
required. I look forward to reviewing your responses and will contact you with any 
follow-up questions. 

;::;C, Gj~ fJS)) 
AMYC.TENG / 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

ACT: 

S02008800368 
10476995.doc 



i 

\' 
, . 

I· 
I 

I 
! 
I 
i 

I

J 

. "="~l 

I 
I 

I 

I 

.f 
J 
I 

I 


, I 
I 

.J I 
I 
I 
! 
I 

I 

r : ../ i 
! ': , . .' . ..........____..J i"", ......._ •.....; .......... ...&0.__.-1 \ .... ,._. - .... .. "... 

.
, '

• ',' ., II ._ I ........... __• 


FORM 892 ELIGIBILITY NOTICE 
Eligibility Area: Lake Worth, FL 

RE: PINNACLE FINANCIAL CORP 
ORIGINAL LOAN AMOUNT: $664,035 

STATUS: Final Notice 

DISBURSEMENT CODE: FL112904 
ASSIGNED: .Negotiation Dept. 

PROGRAM: 30yr FIXED RATE MORTGAGE -'FINAL NOTICE 

'Dea_ 

Your first mortgage, originally funded by PINNACLE FINANCIAL CORP has been Pre-Qualified for a 
MODIFICATION to a 30 yr.·fIXed rate mortgage with a payment of only $2,49Q.13 a month . 

No other notiGes will be issued and no phon~ calls will be made to you regarding this !Jotice. 

Based on public r~cords, our stafCh.~s reviewed your property information and detsrmined that you are in 
,a severely declining market in -terms of value. This offer to modify the current terms of..your mortgage 
could REDUCE your monthly payments by 30% .50%. No EquIty is needed, No Minimum Credit 
Scores, Late payments on your MO,rtgage are'not a problem and No Appraisal is neeOed. 

Rates are between 3.5% ... 5% 

Please give us-a call today to d.lscuss how we can help you save your.home. 

1..866-643-171.6 ' 

Please have your disbursement code ~ady when you cell. 

'NOTICE E~PIRATION DATE: May 2.2009 
Open 9 a.m. ·7 p.m. Monday thr.ough Friday ancl10 a.m. -'2 p.m. Saturday (PST) ............ 

DJiPlUfllHITY 

Infclmafion obtained fran public record .sources ami not by PINNACLE FINANCIAL COR? Nationwide Modification Center, Inc. Is rnt spcinsorsd by or alliBa1ed wilt 
PINNACLE RNANCIAI.. CORP and this soIIdIatlcn ls not authorized by PINNACLE FINANCIAl. CORP. This Is not a fonnal offer as eDglbility depends on lncIiv!dual compan}
lnfom1alion; No 1erms are tmpied and this isslmpl}'an ofIerformcra information. This Is netagovemmentagencylstlllr, ncr should it be cons1rued as such. This Is ooten offeI 
!ora loan. 
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EDMUND G. BROWN JR. State ofCalifomia 

Attorney General DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE I 1000 
SAN FRANCISCO, CA 94 102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12,2009 

Joseph N oori 
Nextwave Financial 
4200 Gordon Street 
Fremont, CA 94555 

RE: Substantiation of Advertising Claims 

Dear Mr. Noori: 

I am writing regarding certain advertising for your mortgage loan modification business 
that is currently posted on Craigslist (Posting ID 1301357262). 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide evidence of the facts on which the following advertising claims listed 
below are based. In addition, after we receive your response, we may wish to arrange an in­
person meeting with you to discuss the claims and evidence at issue. Failure to adequately 
substantiate the claims listed below may result in further action. See Business and Professions 
Code section 17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. For the claims 
listed below, Ihave noted the type of evidence this Office would consider necessary to fully and 
adequately substantiate the claim. 

Claims To Be Substantiated: 

1) 	 In the Craigslist advertising, your company states: "We are certified by United Mortgage 
Modifiers of America." Please provide documentation regarding the organization by 
whom you are certified and the certification process, including documentation regarding 
any training, fees paid, and other steps undertaken by your company to receive this 
certification. 

mailto:Amy.Teng@doj.ca.gov
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2) 	 In the same advertisement above, your company further claims, "We have a 80% success 
rate with our files ...." Please substantiate this claim by providing evidence of the total 
number of clients you have. Please also provide evidence of the number of clients 
considered a success for the purposes of this claim, as well as their names, addresses, and 
information on whether they obtained a loan modification. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing 
your responses and will contact you with any follow-up questions. 

Sincerely, 

d-r-C,O)~Cbrj} 
AMY C. TENG {J !. 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

ACT: 

S02008800368 
40363679.doc 



Loan modification 1restructuring is the answer, don't lose your house http://sibay.craigslist.org/eby/rts/1301357262.html 

SF bay area craigslist > east bay> services offered> real estate services email this posting to a friend 

;--..- ...------.'1Loan modification / restructuring is the answer, don't lose your house 
(All over Bay Area) 

Date: 2009-08-01, 10:07PM PDT 

Reply to: serv-jd5dj-1301357262@craigslist.org [Errors when replying to ods?) 


t please fu!g with care: ! 

~ miscategOrized; 

spam!overpost 

i
best ofcraigslist l 

I; r 
L.__•._........... _ .._..__.J 


Are you in trouble with your current mortgage? 

Do you have an adjustable rate mortgage? 

Trouble making your current mortgage payments? 

Facing foreclosing or a short sale for your propertyl 

Ifyou answen:d yes, I can help provide a solution for you. 

Don't wait till it is too late, we can belp you stay in your house! 

Our Loan Modification Program 

Nextwave Financial is Ji~nsed under the Department ofReal Estate with many years ofreal estate experience. Your file will be handled by 
our attorneys a."ld paralegals and processing agents with many years experience. Ifyou try to negotiate with your lender, you will waste my 
time being passed from department to department and may be turned down due to their modification process. It is important to work with a 
company who is attorney-based as as the lender loss mitigation departmenttypically work with attorneys better. They do not want to risk any 
type oflawsuit or forensic loan documentation audit. We understand the lender's inside processes and how.to navigate and get results. 
Our negotiators have tons ofexperience with various lenders and have negotiated every kind of file you can think of. 

We are certified by United Mortgage Modifiers of America and very well-versed in the loan modification process which gives us the upper 
hand when dealing the banks. Because we work for you and not hired by the bank, we make sure that we obtain the best possible deal for 
you. Our success r:ates is over 80% for most files and have helped many clients get out ofa tough financial situation. We have seen companies 
advertising 100% success rate and that concerns us; the only way one can be 100% certain is if they owned the bank or they were negotiating 
with themselves! The negotiation process is performed by our attorneys and paralegals who are very experienced and know everything about 
the process. Unlike many other modification companies who have inexperienced agents perform the negotiation process, we have an attorney 
and paralegal work for you. It does not take a rocket scientist to figure out whichmetllod will achieve better results. 

We have a 80% SliCCeSS with our files and are proud of this record which reflects our negotiators' experience; knowledge, and work 
ethic~. We are here at your service and hope to be able to get you out ofthe current situation. 

visit our web site for more info: www.nwfin.org 

N:.eX.T·\:;i,t,:A·" f.:Ef'::i ~J1A"1:~:'tAL'" .,' .. ~;. ,'v;,:.. . .f:.(;'( ,'. "..~.~. ,,"f .•.••

(r~)
"."'IC:I;:::'~:"M~"''''':''''X'''''''''''~•• ''''.r.lI.'.~II''''.l'L~''''cm'.~.II''W11I.....1Il1'r,:nnllllll~.,.:"'~.NiIIU...'~.PI"awll.IIU••.l""••,."h .. lI'".IAC.""."""""*"'................".K""'....Il1:......~"-~,."~onr.~I:"".."'I:nI"~"mtnCu,,.'11I11'~.olIr.;..h';,ll.r,:l"ll'lII_'~l;;r"'~:..~l<n'_"" ..""'..........&1&•• ,.......""""'•••111....... ' ...... ""'. 


-Our loan modiflcations help reduce Interest rate/ loan amount 

• We will help waive late fees/penalties 

• Let us get you back on your feet 

10f3 8/6/20093:02 PM 

http:www.nwfin.org
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Loan modification 1restructuring is the answe~, don't lose your house http://sfbay.craigslist.org/eby/rts/1301357262.html 

UReduce interest rates/principle ~oan amount 

U Restructure your loan and fix it ifit is an adjustable loan 

II Help you stay in your home that you have work;cd so hard for 

ULower your payments 

We can complete your loan modification in record timel! I 

Don't delayI Call us before it is too late. 

Ifyou are a homeowner, we are on your side. Take actiqn as lenders have teams working hard on their side and by simply ignoring the 
problem, it won't go away. Let us help you. 

Joseph Noori 

Nextwave Financial 

DireCt (510) 219-8244 

Office (510) 562-7777 ext 202 I 
I 
I 
I 
I 
i 
l 

Toll free 888-688-4193 

Fax (510) 357-1385 

E-mail: jnoorl@nwfln.org 

visit our web site for more info: www.nwfin.org 

San Francisco Bay Area-based loan modification firm Nextwave Financial helps homeowners avoid foreclosure and provides loan modification services 
performed by attorneys and real estate short sale assistance throughout California. We are California loan modification company licensed by Departmetn t:>f 

Real Estate and. certified by United Modification Modifi~s ofAmerica, serving clients in the Bay Area, including Alameda County, Contra Costa County, San 
Mateo County, Santa Clara County and San Francisco County, including the cities of Atherton, Belmont, Brisbane, Burlingame, Colma, Daly City, East Palo 

Alto, Foster City, HalfMoon Bay, Hillsborough, Menlo Park, Millbrae, Pacifica, Portola Valley, Redwood City, San Bruno, San Carlos, San Mateo, South San 
Francisco, Woodside, Alameda, Albany, Berkeley, Dublin, Emeryville, Fremont, Hayward, Ashland, Castro Valley, Cherryland, San Lorenzo, Sunol, . 

Livermore, Newark, Oakland, Piedmont, Pleasanton, San L~dro, Union City, Antioch, Lafayette, Pleasant Hill, Brentwood, Martinez, Richmond, Clayton, 
Moraga, San Pablo, Concord, Oakley, San Ramon, Panville, Orinda, Walnut Creek, EI Cerrito, Pinole, Hercules, Pittsburg, Campbell, Cupertino, Gilroy, Los 

Altos, Los Altos Hi11s, Los Gatos, Milpitas, Monte Sereno, Morgan Hill, Mountain View, Palo Alto, San Jose, Santa Clara, Saratoga, Sunnyvale and, all parts of 
East Bay, Silicon Valley, South Bay and the Peninsula. 

20f3 8/6/20093:02 PM 
. .I. 
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. Loan modification 1restructuring is the answer, don't lose your house http://sfbay.craigslist.org/eby/rts/1301357262.html 

• Location: All over Bay Area 
• it's NOT ok to contact.this poster with services or other commercial interests 
• License info: Nextwave Financial 

PostingID: 1301357262 

Copyright C! 2009 craigslist, inc. tenns ofuse privacy policy feedback forum 

\ 
I 

/ 

/ 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


300 SOUTH SPRING STREET, SUITE 1702 
LOS ANGELES, CA 90013 

Public: (213) 897-2000 
Telephone: (213) 897-5548 
Facsimile: (213) 897-4951 

E-Mail: Benjamin.Diehl@doj.ca.gov 

August 12, 2009 

James M. Parsa & Associates PLC; 
Parsa Law Group 
3200 Park Center Dr Ste 1300 
Costa Mesa, CA 92626 

RE: Substantiation of Advertising Claims 

Dear Mr. Parsa: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General may require any 
person doing business in California to substantiate advertising claims, including claims that (1) purport to be 
based on factual, objective, or clinical evidence, (2) compare the product's effectiveness or safety to that of 
. other brands or products, or (3) purport to be based on any fact. This is a formal demand under section 17508 
that, no later than 20 days from receipt of this letter, you provide evidence of the facts on which the following 
advertising claims listed below are based. In addition, after we receive your response, we may wish to arrange 
an in-person meeting with you to discuss the claims and evidence at issue. Failure to adequately substantiate 
the claims listed below may result in further action. See Business and Professions Code section 17508, 
subsection (c) .. 

In your response, you should provide business records, studies, news accounts or other documents 
supporting each factual and/or comparative claim. You may also provide narrative responses; any documents 
you refer to in such responses should be included. For the claims listed below, I have noted the type of 
evidence this Office would consider necessary to fully and adequately substantiate the claim. 

Claims To Be Substantiated: 

1) 	 On your website, your company provides testimonials and client success summaries of Mr. and Mrs. 
Martinez of Los Angeles, CA, Mr. and Mrs. Barrington o{Moreno Valley, CA, Mr. Anderson of Santa 
Ana, CA, Dolores S. of Las Vegas, Nevada, Juan N. of Los Angeles, CA, Michael R. of Fontana, CA, 
Teresa V. of Rancho Cucamonga, CA, Antonio Q. of Anaheim, CA, Brenda L. of Los Angeles, CA, 
Conrad G. of Anaheim, CA, Reina M. of Sacramento, CA, Carlos R. of Chino Hills, CA, Charles W. of 
Fontana, CA, and Yoshi T. of Court Tracey, CA. Please provide the full name and address of each 
consumer, information showing the services your company provided to each consumer, who provided 
the services (including time spent by each person who worked on the file), and the result that your 
company obtained for each consumer. 

mailto:Benjamin.Diehl@doj.ca.gov
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2) 	 On your website, your company states: "In Previous Loan Modifications or Home Mortgage 
Modifications, the Parsa Law Group Has Negotiated ... Reduced, Fixed Interest Rates; Lower Monthly 
Mortgage Payments; Extension ofLoan Term; Restructuring of Missed or Delinquent Payments; In 
Some Cases, Principal Balance Reduction; In Some Cases, Reduction or Short Pay Off Settlement of 
2nd or 3rd Mortgages; [and] Lender Compliance with Terms of Making Home Affordable Program." 
Please substantiate these claims with the name and address of each consumer for whom you achieved 
one ofthese results. For each consumer, please provide information showing the services your company 
provided, who provided the services (including time spent by each person who worked on the file), and 
the result that your company obtained for each consumer. 

3) 	 On your website, you state: "Our attorneys are recognized in the industry as being insightful and 
innovative leaders in their respective areas of practice." Please substantiate this claim by providing the 
identity of each such attorney, including yourself, each attorney's area(s) of practice, and information 
showing his or her experience in the area(s) of practice identified. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly aware, 
California is facing an unprecedented mortgage loan crisis. In order to protect the public, this Office is taking a 
hard look at a variety of advertising claims promising relief for distressed homeowners, particularly where, as 
here, an upfront fee is required. I look forward to reviewing your responses and will contact you with any 
follow-up questions. 

~:~. 
BENJAMIN G. DIEHL 
Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

BD:mvg 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


455 GOLDEN GATE AVENUE, SUITE 11000 
SAN FRANCISCO, CA 94102-7004 

Public: (415) 703-5500 
Telephone: (415) 703-5570 
Facsimile: (415) 703-5480 

E-Mail: Amy.Teng@doj.ca.gov 

August 12, 2009 

Gary Edson Greetis 
Patriot Mortgage Company 
260 S. Orange Street 
San Diego, CA 92122 

RE: Sl.lbstantiation of Advertising Claims 

Dear Mr. Greetis: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you,provide evidence of the facts on which the following advertising claims listed 
below are based. In addition, after we receive your response, we may wish to arrange anin­
person meeting with you to discuss the claims and evidence at issue. Failure to adequately 
substantiate the claims listed below may result in further action. See Business and Professions 
Code section 17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each fa~tual and/or comparative claim. You may also prov;ide narrative 
responses; any documents you re:fer to in such responses should be included. For the claims 
listed below, I have noted the type of evidence this Office would consider necessary to fully and 
adequately substantiate the claim. 

. , 

Claims To Be Substantiated: 

1) 	 In a solicitation letter to a consumer, your company states: "You are pre-qualified to take 
part in our free eligibility process for the F.H.A. Refinance program." Please describe 
what information Patriot Mortgage reviewed to make the determination that the consumer 
was prequalified for the program and describe Patriot Mortgage's "free eligibility 
process." 

mailto:Amy.Teng@doj.ca.gov
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2) 	 In the same advertising letter to consumers, your company states: "We have a proven 16 
step legal process that has successfully negotiated all types of mortgages. This could 
include a low 30 year fixed rate or more importantly a principal balance reduction on 
your present mortgage" (emphasis in original). Please describe Patriot Mortgage's "16 
step legal process" to negotiate loan modifications. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, Calif0111ia is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners, particularly where, as here, an upfront fee is required. I look forward to reviewing 
your responses and will contact you with any follow-up questions. 

Sincerely, 

a-oC.~C ~f)) 
AMYC. TENG 
Deputy Att0111ey General 

For 	 EDMUND G. BROWN JR. 
Att0111ey General 

ACT: 

S02008800368 
40361740.doc 
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NEW2009 
··Government Economic 
Mortgage Stimulus Plan 

Patriot Mortgage Co. 
260 S. Oran~e Street .
Escondido~ Ca. 9202.5 

February 17, 2099 
\ 

PERSONAL & .CO~l:rID.EN11AL 

Dear_. 
. . 

You have been pre-qualified to take part in our'free Cligibilityprocess for the F.H.A 
Refll1ance program. Approval may be available for homeoWners who have iate payments; 
foreclosure, bankruptcy., collections,.and judg;nent~. Your past cr~dit may be overlook~d.
Cash out loans are a.vailable with!n this p~og:ralll. CREDIT SCORES are not ~sed i~ 
deterIDlnlng ellgiblIityunder the new 2009 Go~em.ment Economic Stl~ulu~ Plan•..

 
.. 
 

. . 
We also nave an aggre~sive legal team tbat will help..hom.eowners who I!ie delinquent on 

 
· 
.

. 

. 

 

'~eir mortgage or'pre- foreclosure. We have a proven t6 step legal pr()Ce~s that has . '. 
sucCessfully renegotiated all. types ofmorlgages. This could include a low '30 year fixed
rate or m,ore import?ntly a pnnclpal balance reductjon on your l'te'sent mortgage. For'
·eligiblIity please call and rofer to yow pre.qualified qode number: Ifyou 
.are ~elijlquent, having trouble making your payments qr ifyc,nl owe more than your home' 
is currently worth. Do' you' have a Notice ofDefaulforNotice ofTrustee sale Date? This '. 
is an urgent .matter call-immediately don't loose your home. You have legal·rights .. . . . . . 

t', •

..- ­. 

 

.' 

'.

'.

... 

. . 
There Is no' loan limit!! . '. 	 . 

,. • ...0.0 ,_ • ._.' .._-	--~.-.. -' . 
.. . 

; . . Toll.Free: (866) 2.48-6848 . 
. .Monday - Friday 8 am ·to 6pm . 


. . Saturday. and Sunday J0 EUl! to 2 pm 


'. . 77th.D/ 
:~

~
G....... ly ... • 


 ..............
\.  t' • 

Equal Housing Opportunity. niis is. a F.H.A. program· ';"J 
For more infonnation W'W.hud.gQv/offices/hsg/sthlfharesolU'ce-ctr.cfm~­

www.mypatriotmortgageco.com D.R.E license #00628929 

" I, 

http:www.mypatriotmortgageco.com
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


110 WEST A STREET, SUITE 1100 
SAN DIEGO, CA 92101 

P.O. BOX 85266 
SAN DIEGO, CA 92186-5266 

Public: (619) 645-2001 
Telephone: (619) 645-2207 
Facsimile: (619) 645-2062 

E-Mail: j.udith.fiorentini@doj.ca.gov 

. August 12,2009 

Pablo Rodolfo Gonzales 
PRG Systems 
183 Broadway Street 
Chula Vista, CA 91910 

RE: 	 Substantiation ofAdvertising Claims 

Dear Mr. Gonzales: 

I am writing regarding certain Internet advertising (http://prgsystem.com) for your 
mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General 
may require any person doing business in California to substantiate advertising claims, including 
claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 
product's effectiveness or safety to that of other brands or products, or (3) purport to be based on 
any fact. This is a formal demand under section 17508 that, no later than 20 days from receipt of 
this letter, you provide ev~dence of the facts on which the advertising claims listed below are 
based. In addition, after we receive your response, we may wish to arrange an in-person meeting 
with you to discuss the claims and evidence at issue. Failure to adeqllately substantiate the 
claims listed below may result in further action. See Business and Professions Code section 
17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 
documents supporting each factual and/or comparative claim. You may also provide narrative 
responses; any documents you refer to in such responses should be included. For some of the . 
claims listed below, I have noted the type of evidence this Office would consider necessary to 
adequately substantiate the claim. (We expect you to substantiate all of the claims listed below, 
and not just those for which I have suggested the type of evidence you should provide.) 

Claims To Be Substantiated: 

(1) 	 "Even if you are one, two, three and up to six months late, with this we could 
reduce your mortgage almost by half and your new payments could be lower." 
http://prgsystem.com/, August 11,2009). Sustantiate your claim that you can 
reduce your customer's mortgage almost by half, even if they are up to six months 

http:http://prgsystem.com
http:http://prgsystem.com
mailto:j.udith.fiorentini@doj.ca.gov
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behind in their mortgage payments, by providing the name and address of all of 
your customers for whom you were able to achieve this. Please also provide the 
total number of PRG Systems customers. 

(2) 	 "In our system, we will negotiate the non-performing note of your home with the 
bank at a discount of a maximum of sixty five percent of the FAIR MARKET 
VALUE (F.M.V)." 
(http://prgsystem. com/index. php? option=com _content&view=article&id=73 &Ite 
mid=82, August 11, 2009). Substantiate this claim by providing the name and 
address of all of your customers for whom you were able to successfully negotiate 
the non-performing note at sixty five percent of the fair market value. 

(3) 	 "Transform Default and Foreclosure into Equity and Lower Payments." 
(http://prgsystem.com/index.php?option=com content&view=article&id=59&Ite 
mid=68, August 11,2009). Substantiate this claim by providing the name and 
address of all of your customers for whom you were able to successfully 
transform default and foreclosure into equity and lower payments. 

. 	 . 
Thank you in advance for your cooperation with these requests. As you are undoubtedly 

aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners,particularly where, as here, an upfront fee may be required. I look forward to 
reviewing your responses and will contact you with any follow-up questions. 

;::;c&~ 
JUDITH FIORENTINI 
Deputy Attorney General 

. 

For 	 EDMUND G. BROWN JR. 
Attorney General 

JF: 

S02008800368 
70198301.doc 
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PRG$ Systems 


Transform Default and 

Foreclosure into Equity and 


Lower Payments. 


Home 

FAQS 
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We have 5 guests and 6 
members online 

pr 
WHAT IS PRG$ SYSTEMS? 

PRG$YSTEM was founded by Pablo Rodolfo Gonzales in Chula Vista California. For more than thirty years he has specialized in Real 

Estate as a private investor. He would like to thank you for your interest in this incredible opportunity to work together to benefit 


you and your family to obtain a better future for your home. 

Due to today's real estate crisis many financial institutions, banks and especially you as a homeowner are hurting as a result of the 

increasing number of homes being foreclosed. This year alone the number of foreclosures have doubled from the previous years 


and the foreclosure rates are dramatically sky rocketing! 


~I "HOW DID YOU GET INTO THIS MESS" 

,··""'!When you purchased your home the bank informed you that your loan had an adjustable rate, meaning that if 
the interest rates drop, so would your payments. But this did not turn out that way. Interest rates went up and 
your payments increased so much that now you are unable to keep up...so you are unable refinance or sell. 

PRG$ SYSTEMS HAS A SOLUTION 

short payoff sale is generally defined by loan loss mitigation profeSSionals, as "a sale in which a lender 
the property securing a mortgage or deed of trust loan to be sold for less than the existing loan 

due to factors such as the borrower's financial circumstances, the property's physical condition, 
local real estate market conditions." You have probably tried to make arrangements with your bank 

without a positive response from their end. The reason is that banks are regulated by a federal law called: 
FAIR HOUSING LENDING, under this regulation the banks cannot give you any special treatment or discounts because if they do, 
they must offer the same exact discount to all of their borrowers, of which they can turn around and file a law suit against the 
bank, causing them to lose millions of dollars. ' 
The second reason is that when you bought your home you signed a very important document called DEED OF TRUST. In this 
document you agreed to be one hundred percent responsible for your payments and if you stop paying, the bank has all the rights 
to foreclose. 
In our system, we will negotiate the non-performing note of your home with the bank at a discount of a maximum of sixty five 
percent of the FAIR MARKET VALUE (F.M.V). Even if you are one, two, three and up to six months late, with this we could reduce 
your mortgage almost by half and your new payments could be lower. Now you could gain equity in your home, something that 
you did not have before with this system. 
You don't have to leave your home during our negotiations. You will have possession of your home at all times, giving you and 
your family the peace of mind that you deserve. ' 

CONTACT US 

PRG$ SYSTEMS 

183 BROADWAY STREET CHULA VISTA, CA 91910 
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Toll Free 1-866-690-5963 
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About Us... 

Transform Default and Foreclosure into Equity and Lower Payments 

WHATIS PRG$ SYSTEMS? 

PRG$ SYSTEMS was founded by Pablo Rodolfo Gonzales in Chula Vista California. For more than thirty 
years he has specialized in Real Estate as a private investor. He would like to thank you for your interest 
in this incredible opportunity to work together to benefit you and your family to obtain a better future for 
your home. 
Due to today's real estate crisis many financial institutions, banks and especially you as a homeowner are 
hurting as a result of the increasing number of homes being foreclosed. This year alone the number of 
foreclosures have doubled from the previous years and the foreclosure rates are dramatically sky 
rocketing! 

"HOW DID YOU GET INTO THIS MESS" 

When you purchased your home the bank Informed you that your 
loan had an adjustable rate, meaning that if the interest rates drop, 
so would your payments. But this did not turn out that way. 
Interest rates went up and your payments increased so much that 
now you are unable to keep up ... so you are unable refinance or sell. 

CONTACT US 

PRG$ SYSTEMS 

183 BROADWAY STREET 

CHULA VISTA, CA 91910 

• 	 Foreclosure! 

Watch Information Video 

PLEASE ACT TODAY, DON'T LOSE YOUR 
HOUSE 

CALL YOUR PERSONAL CONSULTANT AT 
Toll Free 1-866-690-5963 

619616-2310 
FAX 619 616-2351 

=: Version en Espanol 

PRG$ SYSTEMS HAS A SOLUTION 

"SHORT PAY OFF" 

A short payoff sale is generally defined by loan loss 
mitigation professionals, as "a sale in which a lender 
allows the property securing a mortgage or deed of 
trust loan to be sold for less than the existing loan 
balance, due to factors such as the borrower's 
financial cirr:umstances, the property's physical 
condition, and local real estate market 
conditions. " You have probably tried to make 
arrangements with your bank without a positive 
response from their end. The reason is that banks are 
regulated by a federal law called: FAIR HOUSING 
LENDING, under this regulation the banks cannot give 
you any special treatment or discounts because if they 
do, they must offer the same exact discount to all of 
their borrowers, ofwhich they can tum aroundand file 
a law suit against the bank, causing them to lose 
millions ofdollars. 
The second reason is that when you bought your home 
you signed a very important document called DEED OF 
TRUST. In this document you agreed to be one 
hundredpercent responsible for your payments and if 
you stop paying, the bank has all the rights to 
foreclose. 
In our system, we will negotiate the non-performing 
note of your home with the bank at a discount of a 
maximum of sixty five perr:ent of the FAIR MARKET 
VALUE (F.M. V). Even ifyou are one, two, three and up 
to six months late, with this we could reduce your 
mortgage almostbyhalfandyour newpayments could 
be lower. Now you could gain equity in your home, 
something that you did not have before with this 
system. 
You don't have to leave your home during our 
negotiations. You will have possession ofyour home at 
all times, giving you andyour family the peace ofmind 
thatyou deserve. 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


300 SOUTH SPRING STREET, SUITE 1702 
LOS ANGELES, CA 90013 

Public: (213) 897-2000 
Telephone: (213) 897-5548 
Facsimile: (213) 897-4951 

E-Mail: Benjamin.Diehl@doj.ca.gov 

August 12, 2009 

ReviseMy Loan.com! 
Mortgage Outreach Services. 
5101 Cox Road, Suite 200 
Glen Allen, VA 23002 

Dana Alexander Keith 
4640 Admiralty Way, Suite 715 
Marina Del Rey, CA 90292 

RE: Substantiation of Advertising Claims 

Dear Principal: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General may require any 
person doing business in California to substantiate advertising claims, including claims that (1) purport to be 
based on factual, objective, or clinical evidence, (2) compare the product's effectiveness or safety to that of 
other brands or products, or (3) purport to be based on any fact. This is a fonnal demand under section 17508 
that, no later than 20 days from receipt of this letter, you provide evidence of the facts on which the following 
advertising claims listed below are based. In addition, after we receive your response, we may wish to arrange 
an in-person meeting with you to discuss the claims and evidence at issue. Failure to adequately substantiate 
the claims listed below may result in further action. See Business and Professions Code section 17508, 
subsect.ion (c). 

In your response, you should provide business records, studies, news accounts or other documents 
supporting each factual and/or comparative claim. You may also provide narrative responses; any documents 
you refer to in such responses should be included. For the claims listed below, I have noted the type of 
evidence this Office would consider necess8;ry to fully and adequately substantiate the claim. 

Claims To Be Substantiated: 

1) 	 On its website, your company states: "[W]e work closely with major mortgage loan servicing 

companies. Many of the largest mortgage servicing companies and lenders are our clients. We 

currently contact thousands of their borrowers each month on the lender's behalf to process loan 


http:Loan.com
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. 	 . 
modifications." Please substantiate these claims by: identifying each mortgage loan servicing company 
or lender; providing information about your experience and relationship with each company; and 
demonstrating the benefits to consumers that have resulted from your relationship with each company. 

2) 	 On its website, your company states: "We've helped 100,000 + homeowners lower their mortgage 
payment" and that "[w]e have been providing services to lenders for over 20 years. We've helped­
100,000 borrowers with more than $37 billion in mortgage debt." Please substantiate these claims with 
information showing that you have been providing services to lenders for over 20 years and that you 
have helped 100,000 borrowers lower their mortgage payment. Also, please provide the names and 
addresses of borrowers in California that you have "helped" with "mortgage debt," the services that you 
performed for each borrower, and the result that you achieved for each borrower. 

3) 	 On its website, your company states that our services areJree for consumers" and that "our services are 
free to the borrower with no fees charged for our loan modification assistance." Please substantiate this 
claim by providing the name and address of each borrower in California for whom you have provided 

. free services, the services performed for each borrower, and the result that you achieved for each 
borrower. 

4) 	 On its website, your company states: "A specialist will review the information you provide and call you 
back to present your options." Please substantiate this claim by providing the identity of each specialist 
and information showing his or her experience. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly aware, 
California is facing an lmprecedented mortgage loan crisis. In order to protect the public, this Office is taking a 
hard look at a variety of advertising claims promising relief for distressed homeowners, particularly where, as 
here, an upfront fee is required. I look forward to reviewing your responses and will contact you with any 
follow-up questions. 

~b-P 

BENJAMIN G. DIEHL 

Deputy Attorney General 


For 	 EDMUND G. BROWN JR. 
Attorney General 

BD:mvg 

SD2008800368 
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STOP HOME· 

FORECLOSURE HELP 




EDMUND G. BROWN JR. State ofCalifornia 

Attorney General . DEPARTMENT OF JUSTICE 


300 SOUTH SPRING STREET, SUITE 1702 
LOS ANGELES, CA 90013 

Public: (213) 897-2000 
Telephone: (213) 897-5548 
Facsimile: (213) 897-4951 

E-Mail: Benjamin.Diehl@doj.ca.gov , 

August 12,2009 

StopHomeForeclosureHelp.comlFinancial Firebird 
150 North Street Suite 40 
Pittsfield, MA 01201 

RE: Substantiation of Advertising Claims 

Dear Principal: 

I am writing regarding certain advertising for your mortgage loan modification business. 

Under Business and Professions Code section 17508, the California Attorney General may require any 
person doing business in California to substantiate advertising claims, including claims that (1) purport to be 
based on factual, objective, or clinical evidence, (2) compare the product's effectiveness.or safety to that of 
other brands or products, or (3) purport to be based on any fact. This is a formal demand under section 17508 
that, no later than 20 days from receipt of this letter, you provide evidence of the facts on which the following 
advertising claims listed below are based. In addition, after we receive your response, we may wish to arrange 
an in-person meeting with you to discuss the claims and evidence at issue. Failure to adequately substantiate 
the claims listed below may result in further action. See Business and Professions Code section 17508, 
subsection (c). 

In your response, you should provide business records, studies, news accounts or other documents 
supporting each factual and/or comparative claim. You may also provide narrative responses; any documents 
you refer to in such responses should be induded. For the claims listed below, I have noted the type of . 
evidence this Office would consider necessary to fully and adequately substantiate the claim. 

Claims To Be Substantiated: 

1) 	 On its website, your company states: "[T]he Stop Home Foreclosure Help program helps [homeowners] 
choose which option or options would work best to help them avoid foreclosure given their own 
personal circumstances." Please substantiate these claims with information about how your company 
helps homeowners choose among available options and how the choice is based on the homeowners' 
personal circumstances. 

2) 	 On its website, your company states: "Stop Home Foreclosure Help tries to bring together the 
homeowner in foreclosure with a foreclosure avoidance specialist possessing expertise in the foreclosure 
prevention method they have chosen to pursue." Please substantiate the claim that the program can 

http:effectiveness.or
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perform this function. Also, please provide information identifying the foreclosure avoidance specialists 
and demonstrating why each person identified is a specialist. 

3) 	 On its website, your company states that it "uses an artificial intelligence system to help evaluate which 
option might best suit the situation of a specific homeowner in foreclosure." Please provide information 
about the system that your company uses and how it helps evaluate which option best suits the situation 
of particular homeowners. 

4) 	 On its website, your company states that "the author of ... the artificial intelligence program makes 
himself available onsite when homeowner's [sic] questions cannot be fully answered by the articles, 
programs, or telephone assistants." Please provide information identifying the individual, demonstrating 
that he has answered homeowners' questions and showing that he or she is qualified to answer these 
questions. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly aware, 
California is facing an unprecedented mortgage loan crisis. In order to protect the public, this Office is taking a 
hard look at a variety of advertising claims promising relief for distressed homeowners, particularly where, as 
here, an upfront fee is required. I look forward to reviewing your responses and will contact you with any 
follow-up questions. 

Sincerely, 

Deputy Attorney General 

For EDMUND G. BROWN JR. 
Attorney General 

BD:pwg 

S02008800368 
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THOMAS W. DVORAK 




EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


300 SOUTH SPRING STREET, SUITE 1702 
LOS ANGELES, CA 90013 

Public: (213) 897-2000 ' 
Telephone: (213) 897-5548 
,Facsimile: (213) 897-4951 

E-Mail: Benjamin.Diehl@doj.ca.gov 

August 12,2009 

Thomas W. Dvorak 

2740 E. Oakland Park Blvd. Suite 200 

Ft. Lauderdale, Fl 33306 


RE: Substantiation of Advertising Claims 

Dear Mr. Dvorak: 

I am writing regarding certain advertising for your mortgage loan modification business . 

. Under Business and Professions Code section 17508, the California Attorney General may require any 

person doing business in California to substantiate advertising claims, including claims that (1) purport to be 

based on factual, objective, or clinical evidence, (2) compare the product's effectiveness or safety to that of 

other brands or products, or (3) purport to be based on any fact. This is a formal demand under section 17508 

that, no later than 20 days from receipt of this letter, you provide evidence of the facts .on which the following 

 .advertising claims listed below are based. In addition, after we receive your response, we may wish to arrange 
an in-person meeting with you to discuss the claims and evidence at issue. Failure to adequately substantiate 
the claims listed below may result in further action. See Business and Professions Code section 17508, 
subsection (c). 

In your response, you should provide business records, studies, news accounts or other documents 

supporting each factual and/or comparative claim. You may also provide narrative responses; any documents 

you refer to in such responses should be included. For the claims listed below, I have noted the type of 

evidence this Office would consider necessary to fully and adequately substantiate the claim. 


Claims To Be Substantiated: 

1) 	 On your website, you state: "We save your home from foreclosure by doing forensic analysis on the 
company that gave you the mortgage and find violations that might have occurred when the mortgage 
was issued and use these as leverage to get a modification you can afford." Please provide information 
about the forensic analysis you conduct, the violations that might have occurred, the names and 
addresses of consumers for whom you have successfully gotten a consumer a loan modification as a 
result of violations found in this forensic analysis, and the violation(s) that were used as leverage in each 
case. 

2) 	 On your website, you state: "We ... have working relationships with most finance companies already 
in place with our own contacts so we may work even more effectively for you." Please substantiate this 

mailto:Benjamin.Diehl@doj.ca.gov
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claim by providing: the name of each finance' company with which you have a working relationship; the 
contact person for each company; and information about your experience and relationship with each 
company. 

3) 	 On your website, you state: "The Loan modifications we produce are effective since we use our own 
underwriters to expertly submit your modification to your financial institution in a format they 
understand to give you the mortgage help and foreclosure help you need." Please substantiate this claim 
with: information identifying the underwriters and substantiating their expertise; information about the 
effectiveness of your 10ari modification submissions, including the name and address of each consumer 
for whom you have obtained a loan modification; the format you use to submit the "modification" to 
each financial institution; and information demonstrating the way(s) in which your format is more 
effective than other formats in obtaining a loan modification for the consumer. 

4) 	 On your website, you state: "We have been able to successfully Stop Foreclosure for hundreds of clients 
..." Please provide the name and address of each client for whom you were able to successfully stop 
foreclosure. 

5) 	 On your website, you state: "Our skilled team ofNegotiators and Foreclosure Litigation Attorneys is 
one of the best in the U.S ..." Please provide the name of each member ofthis team, and provide 
information substantiating his or her experience. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly aware, 
California is facing an unprecedented mortgage loan crisis. In order to protect the public, this Office is taking a 
hard look at a variety of advertising claims promising relief for distressed homeowners, particularly where, as 
here, an upfront fee is required. I look forward to reviewing your responses and will contact you with any 
follow-up questions. 

Sincerely, 

Deputy Attorney General 

For EDMUND G. BROWN JR. 
Attorney General 

BD:mvg 
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EDMUND G. BROWN JR. State ofCalifornia 

Attorney General DEPARTMENT OF JUSTICE 


110 WEST A STREET, SUITE 1100 
SAN DIEGO, CA 92101 

P.O. BOX 85266 
SAN DIEGO, CA 92186-5266 

Public: (619) 645-2001 
Telephone: (619) 645-2207 
Facsimile: (619) 645-2062 

E-Mail: judith.fiorentini@doj.ca.gov 

August 12,2009 

Guillenno Valladolid 

TVC Financial 

5155 Waring Rd. # 211 

San Diego, CA 921 020 


RE: 	 Substantiation of Advertising Claims 

Dear Mr. Valladolid: 

I am writing regarding certain Internet advertising (http://www.tvcfinancial.coml) for 

your mortgage loan modification business. 


Under Business and Professions Code section 17508, the California Attorney General 

may require any person doing business in California to substantiate advertising claims, including 

claims that (1) purport to be based on factual, objective, or clinical evidence, (2) compare the 

product's effectiveness or safety to that of other brands or products, or (3) purport to be based ort 

any fact. This is a fonnal demand under section 17508 that, no later than 20 days from receipt of 

this letter, you provide evidence of the facts on which the advertising claims listed below are 


. based. In addition, after we receive your response, we may wish to arrange an in-person meeting 
with you to discuss the claims and evidence at issue. Failure to adequately substantiate the 
claims listed below may result in further action. See Business and Professions Code section 
17508, subsection (c). 

In your response, you should provide business records, studies, news accounts or other 

documents supporting each factual and/or comparative claim. You may also provide narrative 

responses; any documents you refer to in such responses should be included. For some of the 

claims listed below, I have noted the type of evidence this Office would consider necessary to 

adequately substantiate the claim. (We expect you to substantiate all of the claims listed below, 

and not just those for which I have suggested the type of evidence you should provide.) 


Claims To Be Substantiated: 

(1) 	 "TVC Financial is a 100% legally operating loss mitigation service provider. You 
should know that most companies in California offering loss mitigation services 
are operating illegally according to California Civil Law." 

http://www.tvcfinancial.coml
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(http://www.tvcfinancial.com (Loan Modification tab) August 10,2009). Provide 
evidence in support of your claim that TVC Financial is a 100% legally operating 
loss mitigation service provider. Identify any legal actions in which TVC 
Financial was, or is, a party. Provide evidence in support of your claim that most 
companies in California offering loss mitigation services are operating illegally 
according to California Civil Law and how you came to this conclusion. 

(2) 	 "We work with most lending institutions and have stra,tegic relationships with the 
decision makers to achieve industry best results." (http://www.tvcfinancial.com 
(Loan Modification tab) August 10,2009). Provide a list of the lending 
institutions that TVC Financial works with. Identify the names and address of the 
decision makers with whom TVC Financial has "strategic relationships to achieve 
industry best results." Provide the names· and addresses of all the customers for 
whom TVC Financial has achieved the "industry best results" and provide 
information regarding the actual results achieved for each such customer. 

Thank you in advance for your cooperation with these requests. As you are undoubtedly 
aware, California is facing an unprecedented mortgage loan crisis. In order to protect the public, 
this Office is taking a hard look at a variety of advertising claims promising relief for distressed 
homeowners, particularly where, as here, an upfront fee may be required. I look forward to 
reviewing your responses and will contact you with any follow-up questions. 

Sincerely, 

Deputy Attorney General 

For 	 EDMUND G. BROWN JR. 
Attorney General 

JF: 
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